
 
The Center for Cybercrime Studies and the  

Psychology Department  
Present 

Expert Decision Making: 
Confirmation, contextual & other cognitive biases 

 

Speaker: Dr. Itiel Dror  
School of Psychology 

University of Southampton 
 

Extraneous influences and biases have led to incorrect medical diagnoses, military 
friendly fire, and erroneous conclusions in the most reliable and well-established forensic 
domains and in criminal investigations. Our research has demonstrated that experts arrive at 
different and conflicting conclusions when, unbeknownst to them, they are presented with 
different extraneous contextual information and asked to redecide the same cases. The clear 
scientific evidence, as well as documented real criminal cases, demonstrates that context and 
other cognitive biases limit objective data-driven judgment and decision making by even highly 
skilled experts and lead to errors. 
 
 

Date:  September 19, 2008 
Time:  2:00PM 
Location:  Multi-Purpose Room - 2200N, North Hall (second floor) 
  John Jay College of Criminal Justice 
  445 West 59th Street, New York City 10019 
 
 
RSVP: Nicole Daniels at 212-237-8920 or email ndaniels@jjay.cuny.edu. 
For additional information please contact Professor Doug Salane, Director of the Center for 
Cybercrime Studies, at 212-237-8836 or email dsalane@jjay.cuny.edu. 
 
The Center for Cybercrime Studies at John Jay College of Criminal Justice brings together 
scholars and practitioners to develop and disseminate knowledge, methods and tools needed in 
the fight against cyber crime.  

 


