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RESOURCE GUIDES AND SERVICES FOR FORMERLY INCARCERATED INDIVIDUALS 
A COMPILED LIST FROM THE PRISONER REENTRY INSTITUTE 

 AT JOHN JAY COLLEGE OF CRIMINAL JUSTICE 
 

INTERNATIONAL RESOURCES 
 

Canadian Families and Corrections Network 
Publication(s): Time Together: A Survival Guide for Family and Friends Visiting in Canadian 
Federal Prisons and the Directory of Canadian Organizations Providing Services to Families of 
Adult Offenders (2000-2004) 
Author: Lloyd Withers 
Website: www3.sympatico.ca/cfcn 
(PDF Available Online: www.sympatico.ca/cfcn/CFSTimetogether.pdf) 
P.O. Box 35040 
Kingston ON K7L 1H2 
Phone: (613) 541-0743 
Email: cfcn@sympatico.ca 

 
NATIONAL RESOURCES 

 
American Correctional Association 
Publication(s): Helping Hands: A Handbook for Volunteers in Prisons and Jails (Available for 
Purchase on Website) 
206 North Washington Street, Suite 200  
Alexandria, VA 22314 
Phone: (800) ACA-JOIN 
Email: ocacustomer@aca.org  
Website: www.aca.org/ 
 
American Friends Service Committee 
Publication(s): Survivor’s Manual (1997) 
 (PDF Available Online: www.afsc.org/resources/pdf/CJSurvivorsManual.pdf) 
AFSC National Office 
1501 Cherry Street 
Philadelphia, PA 19102 
Phone: (215) 241-7000 
Fax: (215) 241-7275 
Email: afscinfo@afsc.org 
Website: www.afsc.org/ 
 
Regional Offices 
92 Piedmont Avenue, N.E. 
Atlanta, GA 30303 
Phone: (404) 586-0460 
Email: bknott@afsc.org 
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4211 Grand Avenue 
Des Moines, IA 50312 
Phone: (515) 274-4851 
Email: afscdesm@afsc.org 

 
4806 York Road 
Baltimore, MD 21212 
Phone: (410) 323-7200 
Email: mar@afsc.org 

 
15 Rutherford Place 
New York, NY 10003 
Phone: (212) 598-0950 
Email: anaples@afsc.org 

 
2161 Massachusetts Avenue 
Cambridge, MA 02140 
Phone: (617) 661-6130 
Email: afscnero@afsc.org 

 
65 Ninth Street 
San Francisco, CA 94103 
Phone: (415) 565-0201 
Email: dseeger@afsc.org  

 
637 S. Dearborn 
3rd Floor 
Chicago, IL 60605 
Phone: (312) 427-2533 
Email: mmcconnell-glr@afsc.org 

 
814 N.E. 40th Street 
Seattle, WA 98105 
Phone: (206) 632-0500 
Email: afscpnr@afsc.org 

 
634 S. Spring Street, 3rd Floor 
Los Angeles, CA 90014 
Phone: (213) 489-1900 

 
American Friends Service Committee 
The Discharge Planning Committee of the Tucson Planning Council for the Homeless 
Publication(s): Guidelines on Getting Out: A Handbook to Help You Prepare for Your Release in 
Tucson, Arizona 2005-2006 Edition (PDF Available Online: www.afsc.org/az/documents/seq-
getting-out-07.pdf) 
3130 N. Dodge Blvd 
Tucson, AZ 85716 
Phone: (215) 241-7000 
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Email: afscinfo@afsc.org 
Website: www.afsc.org/az 
  
American Hospice Foundation 
Publication(s): Community Services Directory (Not Available Online) 
2120 L Street, NW Suite 200 
Washington, DC 20037 
Phone: (800) 347-1413 or (202) 223-0204 
Website: www.americanhospice.org/ 
 
Child Welfare League of America 
Publication(s): Reuniting: Money, Family, & You 
2345 Crystal Drive, Suite 250 
Arlington, VA 22202 
Phone: (703) 412-2400 
Website: www.cwla.org/ 
 
Corporation for Supportive Housing (Permanent Housing for Homeless) 
Publication(s): (Available Online: 
www.csh.org/index.cfm?fuseaction=Page.viewPage&pageId=42&nodeID=81) 
Connecticut 
129 Church Street, Second Floor 
New Haven, CT 06510  
Phone: (203) 789-0826 
Email: snep@csh.org 
Website: www.csh.org/ 
  
Rhode Island 
160 Broad Street 
Providence, RI  02903 
Phone: (401) 455-0202 
Email: snep@csh.org 
  
Washington, DC 
1518 K Street, NW, Suite 206 
Washington, DC 20005 
Phone: (202) 393-1948 
  
New York 
50 Broadway, 17th Floor 
New York, NY 10004  
Phone: (212) 986-2966 
Email: ny@csh.org 
  
Michigan  
10327 E. Grand River Avenue, Suite 409  
Brighton, MI 48116 
Phone: (810) 229-7712 
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Email: mi@csh.org 
  
Minnesota  
2801 21st Avenue South, Suite 220 
Minneapolis, MN 55407 
Phone: (612) 721-3700 
Email: mn@csh.org 

 
Illinois  
203 North Wabash, Suite 410 
Chicago, IL 60601 
Phone: (312) 332-6690 
Email: il@csh.org 

 
California (Bay Area) 
1330 Broadway, Suite 601 
Oakland, CA 94612 
Phone: (510) 251-1910  
Email: ca@csh.org 
  
New Jersey  
650 South Broad Street, 3rd Floor 
Trenton, NJ 08611 
Phone: (609) 392-7820 
Email: nj@csh.org 
  
California (Los Angeles County) 
800 South Figueroa, Suite 790 
Los Angeles, CA  90017 
Phone: (213) 623-4342 
Email: laca@csh.org 
  
California (San Diego County) 
328 Maple Street, 4th Floor 
San Diego, CA 92103 
Phone: (619) 234-4102 
Email: sdca@csh.org 
  
Ohio  
40 West Long Street 
Columbus, OH 43215 
Phone: (614) 228-6263 
Email: oh@csh.org 
 
Friends Outside National Organization 
Publication(s): Prison Dharma Network (PDN) Resource Guide: Post Release (PDF Available 
Online: 
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www.prisondharmanetwork.org/pdf_resources/PDN%20Resource%20Guide%20Legal%20Service
s.pdf) 
P.O. Box 4085 
Stockton, CA 95204 
Phone: (209) 938-0727 
Fax: (209) 938-0734 
E-mail: @friendsoutside.org 
Website: www.friendsoutside.org/  
 
The National Crime Prevention Council (NCPC) 
Publication(s): Reaching and Serving Teen Victims: A Practical handbook (2005) (PDF Available 
Online: www.ncpc.org/cms/cms-upload/ncpc/files/Teen%20Victims.pdf) 
www.ncpc.org/ 
1000 Connecticut Avenue, NW, Thirteenth Floor 
Washington, DC 20036-5325 
Phone: (202) 466-6272 
Fax: (202) 296-1356 
 
The National Center for Victims of Crime 
Publication(s): Reaching and Serving Teen Victims: A Practical handbook (2005) (PDF Available 
Online: www.ncpc.org/cms/cms-upload/ncpc/files/Teen%20Victims.pdf) 
www.ncvc.org/ 
2000 M Street NW, Suite 480 
Washington, DC 20036 
Phone: (202) 467-8700 
Fax: (202) 467-8701 
 
Prisontalk.com 
Publication(s): Probation, Parole and Supervision Guidelines by State (Guideline Links Available 
Online: www.prisontalk.com/forums/showthread.php?t=131171) and Prison Talk Online’s (PTO’s) 
California (CA) Department of Corrections & Rehabilitation Handbook for Family and Friends of 
Inmates (Available Online: www.prisontalk.com/forums/showthread.php?t=96977) 
Email: admin@prisontalk.com 
 
U.S. Department of Justice 
National Institute of Corrections 
Publication(s): Serving Children and Families of Adult Offenders: A Directory of Programs (PDF 
Available Online: www.nicic.org/pubs/2005/020200.pdf) 
320 First St., NW 
Washington, DC 20534 
Phone: (800) 995-6423 or (202) 307-3106 
Website: www.nicic.org/ 
 
U.S. Department of Veteran Affairs 
Publication(s): An Incarcerated Veterans Guidebook for New Jersey (PDF Available Online: 
www.visn4.va.gov/docs/IncarceratedVetGuidebook-NJ.pdf) 
John Kuhn 
Chief, Homeless Services 
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VA New Jersey Health Care System 
151 Knollcroft Road, Building 57 
Lyons, NJ 07939 
Phone: (800) 827-1000 
Website: www.va.gov/ 
 

STATE AND U.S. TERRITORIES 
 
Alabama 
 
State of Alabama Department of Corrections 
Research and Planning 
Publication(s): Administration Regulation 303 (PDF Available Online: 
doc.state.al.us/docs/AdminRegs/AR303.pdf) and Administration Regulation 304 (PDF Available 
on Website: doc.state.al.us/docs/AdminRegs/AR448.pdf) 
301 S. Ripley Street 
P.O. Box 301501 
Montgomery, AL 36130 
Phone: (334) 353-3883 
Email: brian.corbett@doc.alabama.gov 
Website: doc.state.al.us/ 
 
 
Alaska 
 
Alaska Board of Parole 
Publication(s): Parole Handbook (July 2001) (PDF Available Online: 
www.correct.state.ak.us/corrections/Parole/handbook.pdf) 
P.O. Box 112000 
Juneau, AK 99811-2000 
Phone: (907) 465-3384 
Fax: (907) 465-3110 
Website: www.correct.state.ak.us/corrections/Parole/ 
  
550 West 7th Avenue, Suite #601 
Anchorage, AK 99501 
Phone: (907) 770-6310 
Fax: (907) 770-6308 
Email: doc.webmaster@alaska.gov 
 
 
Arizona 
 
Arizona Coalition to End Homelessness 
Publication(s): Step: Strategies for Transitioning Ex-Offenders Program (PDF Available Online: 
www.azceh.org/PDF/STEP%20Guide%205.31.pdf) 
P.O. Box 457 

 6

mailto:brian.corbett@doc.alabama.gov
http://www.correct.state.ak.us/corrections/Parole/handbook.pdf
http://www.correct.state.ak.us/corrections/Parole/
mailto:doc.webmaster@alaska.gov
http://www.azceh.org/PDF/STEP%20Guide%205.31.pdf


  Resource Guides and Services 

Mesa, AZ 85211-0457 
Email: AzCEG@cox.net 
Website: www.azceh.org/ 
  
2700 N. 3rd Street, Suite 2011 
Phoenix, AZ 85004 
Phone: (602) 340-9393 
Email: jtaylor@azceh.org 
  
1735 NW Grand Avenue 
Phoenix, AZ 85007 
Phone: (602) 340-9393 
Fax: (602) 257-8951 
Email: dboeck@azceh.org or mmedina@azceh.org 
  
P.O. Box 457 
Mesa, AZ 85211-0457 
Email: AzCEG@cox.net 
 
Arizona Department of Corrections 
Publication(s): Information Guidebook for Family Members and Friends of Inmates (March 2003) 
(PDF Available Online: www.azcorrections.gov/IFFL/GuidebookWeb.PDF) 
1601 West Jefferson Street 
Phoenix, AZ 85007 
Phone: (602) 364-3945 
Email: directoroffice@azcorrections.gov 
Website: www.azcorrections.gov/newindex.asp 
 
 
Arkansas 
 
Arkansas Department of Correction 
Publication(s): Guide for Family and Friends (PDF Available Online: 
http://www.arkansas.gov/doc/pdf/handbook.pdf) 
P.O. Box 8707 
Pine Bluff, AR 71611-8707 
Phone: (870) 267-6999 
Email: adc.webmaster@arkansas.gov 
Website: www.arkansas.gov/doc/index.html 
 
 
California 
 
California Department of Corrections 
Publication(s): Parolee Handbook (Available Online: www.cdcr.ca.gov/offenders/handbook.html 
Website: www.cdcr.ca.gov/ 
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Community Coalition 
Publication(s): Materials Available Online 
8101 S. Vermont Avenue 
Los Angeles, CA 90044 
Phone: (323) 750-9087  
Fax: (323) 750-9640  
Email: sheilagh@ccsapt.org  
Website : ccsapt.charityfinders.org/ 
 
Family Advocacy Network of Legal Services for Prisoners with Children 
Publication(s): Fighting for our Rights: A Toolbox for Family Advocates of California Prisoners 
(2004) (Available Online: www.prisonerswithchildren.org/pubs/ipm.pdf) 
and INCARCERATED PARENTS MANUAL: Your Legal Rights and Responsibilities (2001) 
(PDF available Online: www.prisonerswithchildren.org/pubs/family.pdf) 
1540 Market Street, Suite 490 
San Francisco, CA 94102 
Phone: (415) 255-7036 
Email: info@prisonerswithchildren.org  
Website: www.prisonerswithchildren.org 
 
Journal of Health Politics, Policy and La Duke University Press; UCLA School of Public 
Policy and Social Research 
Publication(s): Easy-to-Read Consumer Communications: A Missing Link in Medicaid Managed 
Care (1999) (Available Online for Purchase) 
3250 Public Policy Building 
Los Angeles, CA 90095-1656 
Phone: (310) 794-4260 
Fax: (310) 206-0337 
Website: jhppl.dukejournals.org/ 
 
Northern California Service League (NCSL) 
Publication(s): Prison Dharma Network (PDN) Resource Guide: Post Release  
(PDF Available Online: 
www.prisondharmanetwork.org/pdf_resources/PDN%20Resource%20Guide%20Legal%20Service
s.pdf) 
28 Boardman Place 
San Francisco, CA 94103 
Phone: (415) 863-2323 
Fax: (415) 863-1882  
Email: NCSL@NorCalServiceLeague.org  
Website: www.NorCalServiceLeague.org 
  
598 N. First Street, Suite 101-A 
San Jose, CA 95112 
Phone: (408) 297-9601 
Fax: (408) 297-9604 
Email:   SantaClara@NorCalServiceLeague.org 
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Colorado 
 
Colorado Criminal Justice Reform Coalition 
Publication(s): Getting On After Getting Out: A Re-entry Guide for Colorado (Publication available 
from organization) 
Parenting from Prison: A Resource Guide for Parents Incarcerated in Colorado (PDF available at 
www.ccjrc.org) 
Christie Donner 
Executive Director 
1212 Mariposa Street, #6 
Denver, CO 80204 
Phone: (303) 825-0122 
Email: info@ccjrc.org  
Website: www.ccjrc.org  
 
National Endowment for Financial Education 
Publication(s): Reuniting: Money, Family, & You 
5299 DTC Boulevard, Suite 1300 
Greenwood Village, CO 80111 
Phone: (303) 741-6333; Monday-Friday, 8:30 am to 5:00 pm (Mountain Time) 
Email: add@nefe.org 
Website: www.nefe.org/ 
 
 
Connecticut 
 
State of Connecticut Department of Correction 
Publication(s): Family and Friends Handbook  
(PDF Available Online: www.ct.gov/doc/lib/doc/pdf/familyfriendshanbook.pdf) 
24 Wolcott Hill Road 
Wethersfield, CT 06109 
Phone: (860) 692-7780 
Email: doc.pio@po.state.ct.us 
Website: www.ct.gov/doc 
 
 
Delaware 
 
United States Department of Veterans Affairs: Wilmington Veterans Affairs Medical Center 
Publication(s): Delaware Guidebook for Incarcerated Veterans (March 2006) (PDF Available 
Online:  www1.va.gov/homeless/docs/IV_Delaware.pdf) 
1601 Kirkwood Highway 
Wilmington, DE 19805 
Phone: (302) 994-2511 
Fax:  (302) 633-5591 
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Email: jeffrey.ostroff@va.gov 
Website: http://www.va.gov/Wilmington/ 
 
 
Florida 
 
Pinellas County Ex-Offender Reentry Coalition 
Publication(s): Directory of Services (PDF Available on Website: 
www.exoffender.org/up/docs/PERC_svc_dir.pdf) 
Pinellas County Ex-Offender Re-Entry Coalition 
P.O. Box 17558 
Clearwater, FL 33762-0558 
Monday through Friday: St. Petersburg - 4140 49th Street North (727) 328-3360 or (727) 328-3374 
Monday & Tuesday: Clearwater - 1510 Barry Road (727) 324-2520 Ext.2015 
Monday through Friday: Midtown - 1048 22nd Street South (727) 324-2988 Ext.3332 
Website: www.exoffender.org  
 
 
Georgia 
 
 
Hawaii 
 
 
Idaho 
 
 
Illinois 
 
 
Indiana 
 
 
Iowa 
 
 
Kansas 
 
The Next Step 
Publication(s): Prison Dharma Network (PDN) Resource Guide: Post Release (PDF available 
online: 
www.prisondharmanetwork.org/pdf_resources/PDN%20Resource%20Guide%20Legal%20Service
s.pdf) 
P.O. Box 19523 
Shawnee Mission, KS 66285-9523 
Phone: (800) 498-2207 
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Email: jwhite91@everestkc.net 
Website: www.thenextstep99.com 
 
Kansas Department of Corrections 
Publication(s): Sex Offender Supervision Handbook: A Safer Kansas through Effective Correctional 
Services (2004) (PDF available on website: www.dc.state.ks.us/kdoc-policies/impp/chapter-
11/11115.pdf/?searchterm=IMPP%2011-115 **Note: “Attachment B” on Document**) 
900 SW Jackson, 4th Floor Landon State Office Building 
Topeka, KS 66612-1284 
Phone: (785) 296-3317  
Phone: (888) 317-8204 
Email: kdocpub@kdoc.dc.state.ks.us 
Website: www.dc.state.ks.us/ 
 
 
Kentucky 
 
 
Louisiana 
 
Project Return 
Turlane University Medical Center 
School of Public Health & Tropical Medicine 
Publication(s): Prison Dharma Network (PDN) Resource Guide: Post Release (PDF available 
online: 
www.prisondharmanetwork.org/pdf_resources/PDN%20Resource%20Guide%20Legal%20Service
s.pdf) 
2703 General de Gualle Drive 
New Orleans, LA 70114-6222 
Phone: (504) 263-8977 
Email: bob@projectreturn.com 
Website: www.projectreturn.com 
 
State of Louisiana Department of Public Safety and Corrections 
Publication(s): Time in Prison: the Adult Institutions (PDF available on website: 
www.corrections.state.la.us/Whats%20NEw/PDFs/TimeInPrison.pdf) 
P.O. Box 44314 
Baton Rouge, LA 70804-4314 
Phone: (225) 342-6633 
Email: wmaster@corrections.state.la.us 
Website: www.corrections.state.la.us/ 
 
 
Maine 
 
 
Maryland 
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Baltimore Citywide Re-entry and Re-integration Steering Committee 
Baltimore City Office of Employment Development 
Publication(s): Ex-Offender Resource Guide: Baltimore Community Services for Individuals with 
Criminal Backgrounds (March 2005) (PDF available on website: 
www.oedworks.com/exoffender/resource_guide.pdf) 
417 East Fayette Street, Suite 468 
Baltimore, MD 21202 
Phone: (410) 396-3009 
Website: www.oedworks.com/ 
 
 
Massachusetts 
 
Prisoners Re-entry Working Group 
Publication(s): Coming Home: A Resource Directory for Ex-Offenders Returning to Greater 
Boston Communities (2008)  
P.O. Box 190-720 
Roxbury MA 02119 
Phone: (617) 236-1808 
Email: cstreiff@exoffenderresources.org 
Website: exoffenderresources.org 
 
 
Michigan 
 
Kent County Community Corrections 
Publication(s): Kent County Program Index and Community Corrections Guide (Not Available 
Online) 
180 Ottawa Avenue NW, Suite 2100 
Grand Rapids, MI 49503 
Phone: (616) 632-5370 or (616) 336-2925 
Fax: (616) 632-5369 
Website: www.accesskent.com/CourtsAndLawEnforcement/OfficeofCommunityCorrections/ 
occ_index.htm 
 
 
Minnesota 
 
Minnesota Department of Corrections 
Publication(s): Adult Offender Pre-Release Handbook Second Edition 2003 (PDF available online: 
www.doc.state.mn.us/publications/documents/prereleasehandbook.pdf) and Making a Successful 
Transition: Adult Pre-Release Handbook (PDF available on website: 
www.doc.state.mn.us/publications/documents/prereleasehandbook.pdf) 
1450 Energy Park Drive, Suite 200 
St. Paul, MN 55108-5219 
Phone: (651) 642-0200 
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Phone: (651) 361-7200 
Email: Webmaster@doc.state.mn.us 
Website: www.corr.state.mn.us/ 
 
 
Mississippi 
 
 
Missouri 
 
Missouri Department of Corrections 
Publication(s): Informational Resources for Family and friends (PDF Available on Website: 
www.doc.mo.gov/pdf/FFWeb.pdf) 
2729 Plaza Drive 
P.O. Box 236 
Jefferson City, MO 65102 
Phone: (573) 751-2389 or (573) 751-5984 
Fax: (573) 751-4099 
Email: doc.media@doc.mo.gov 
Website: www.doc.mo.gov/ 
 
 
Montana 
 
 
Nebraska 
 
 
Nevada 
 
 
New Hampshire 
 
 
New Jersey 
 
Reentry Guides 
 
Believe Publications 
Publication(s): From Jail to a Job (available on website for purchase) 
P.O. Box 1671 
Pleasantville, NJ 08232 
Phone: (609) 204-1163 
Email: BelievePublications@comcast.net 
Website: www.jailtojob.com/ 
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Central Jersey Job Developers Association 
Publication(s): Consumer Guide to “Best Practices” TEMP AGENCIES Vol. 12 2003 
P.O. Box 333 
New Brunswick, NJ 08903 
Phone: (732) 745-5300 
Email: cjjda@yahoogroups.com 
Website: www.cjjda.org/ 
 
New Jersey Department of Labor and Workforce Development 
Publication(s): The Essex County Smart Book: A Resource Guide for Going Home 2005 
(Publication available online: 
www.state.nj.us/corrections/OTS/PDFs/060524_essex_smartbook_final.pdf) 
No mailing address or phone number to call is available. 
Website: www.state.nj.us/labor/ 
 
Seton Hall University Institute on Work 
Publication(s): Consumer Guide to “Best Practices” TEMP AGENCIES Vol. 12 2003 (PDF 
available online: academic.shu.edu/ccs/work/pdf/consguide_sep03.pdf)  
Institute on Work 
President’s Hall 
400 South Orange Avenue 
South Orange, NJ 07079 
Phone: (973) 313-6103 
Email: workinstitute@shu.edu 
Website: academic.shu.edu/ccs/work/ 
 
Legal and Medical Service Guides 
 
Cape-May Atlantic Legal Services 
Publication(s): Consumer Guide to “Best Practices” TEMP AGENCIES Vol. 12 2003 
1261 Route 9 South Box 785 
Cape May Courthouse, NJ 08210 
Phone: (609) 465-3001 
 
Center for Health Care Strategies (CHCS) 
Publication(s): Easy-to-Read Consumer Communications: A Missing Link in Medicaid Managed 
Care (1999) (Not available online) 
200 American Metro Blvd., Suite 119 
Hamilton, NJ 08619 
Phone: (609) 528-8400 
Fax: (609) 586-3679 
Website: www.chcs.org/ 
 
Center for Mental Health Services & Criminal Justice Research 
Rutgers, the State University of New Jersey 
Publication(s): Directory of Community Services for Sex Offender Management (Not Available 
Online) 
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30 College Ave 
New Brunswick, NJ 08901-1293 
Phone: (732) 932-1225 
Email: cmhs&cjr@ifh.rutgers.edu 
Website: www.cmhs-cjr.rutgers.edu/ 
 
Legal Services of New Jersey 
Publication(s): Clearing Your Record 123456: A 6-Step Guide to Expunging Criminal Records in 
New Jersey (2007) (Online printable version available on website: 
www.lsnjlaw.org/english/courts/statecourts/municipal/cyr/index.cfm#intro) 
100 Metroplex Drive, Suite 402 
P.O. Box 1357 
Edison, NJ 08818-1357 
Phone: (732) 572-9100  
Email: publications@lsnj.org 
Website: www.lsnj.org/ 
 
Seth Boyden Resource Center 
Prisoners Self Help Legal Clinic 
Resource Guide for People Leaving Prison 
Publication(s): Open Door-Pathways to Successful Living 
Website: www.njsuccess.org/ 
 
Department of Corrections/Parole/Criminal Justice Guides 
 
New Jersey Department of Corrections 
Publication(s): The Essex County Smart Book: A Resource Guide for Going Home 2005 (PDF 
Available on website: www.state.nj.us/corrections/OTS/PDFs/060524_essex_smartbook_final.pdf) 
Whittlesey Road 
P.O. Box 863 
Trenton, NJ 08625 
Phone: (609) 292-4036 
Website: www.state.nj.us/corrections/ 
 
New Jersey State Parole Board 
P.O. Box 862 
Trenton, NJ 08625 
Phone: (609) 292-4257 
Website: www.state.nj.us/parole/ 
 
New Jersey Division of Criminal Justice 
Correspondence Unit  
Website: criminaljustice.state.ny.us/ 
 
Other Guides 
 
…And Justice for All 
Publication(s): Incarcerated in New Jersey: Resources and Support (2003) (Request packet by mail) 
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AJFA 
P.O. Box 1608 
Philadelphia, PA 19127 
 
New Jersey Institute for Social Justice 
Publication(s): Getting Back on the Road: A Manual for Addressing Driver’s License Suspension in 
New Jersey (2003) (Available on website: www.njisj.org/reports/manual_report.html) 
60 Park Place, Suite 511 
Newark, NJ 07102-5504 
Phone: (973) 624-9400 
Website: www.njisj.org 
 
United Way of North Essex 
Publication(s): Community Services Directory (Not available online) 
60 South Fullerton Avenue  
Montclair, NJ 07042 
Phone: (973) 746-4040 
Email: uwne@uwne.org 
Website: www.uwne.org/ 
 
 
New Mexico 
 
New Mexico Corrections Department 
Publication(s): New Mexico Corrections Department Probation Parole Division Offender 
Orientation Handbook (PDF available on website: 
corrections.state.nm.us/parole/ofndr_handbook.pdf) 
4337 NM 14 
Santa Fe, NM 87508 
Phone: (505) 827-8650 
Email: Tia.Bland@state.nm.us 
Website: corrections.state.nm.us/ 
 
 
New York 
 
Reentry Guides 
 
Extension Outreach Department 
Monroe County Library System 
Publication(s): Making Moves: A Handbook for Ex-Offenders returning to the Rochester & Monroe 
County area (Copy available at library or request by mail) 
115 South Avenue 
Rochester, NY 14604 
 
The Independent Committee on Reentry and Employment 

 16

http://www.njisj.org/reports/manual_report.html
http://www.njisj.org/
mailto:uwne@org
http://www.uwne.org/
mailto:Tia.Bland@state.nm.us


  Resource Guides and Services 

Publication(s): Report and Recommendations to New York State on Enhancing Employment 
Opportunities for Formerly Incarcerated People (PDF available online: 
www.issuelab.com/downloads/522Committee_Report_FINAL_(MH).pdf) 
232 East 84th Street 
New York, NY 10028 
Phone: (212) 628-5207 
Website: community.nicic.org/.../2006/11/15/The-Independent-Committee-on-Reentry-and-
Employment-Releases-Report.aspx 
 
New York Public Library, Office of Community Outreach Services 
Publication(s): Connections 2007 (Available online: www.nypl.org/branch/services/connections/) 
and Connections and the Job Search 2007 (Available online: 
www.nypl.org/branch/services/connections/job_search_table.html) 
455 Fifth Avenue 
New York, NY 10016 
Phone: (212) 340-0918 
Phone: (212) 930-0800 
Email: ref@nypl.org 
Website: www.nypl.org/branch/services/cos.html 
 
New York State Department of Labor 
Publication(s): The Prime Objective: A Guide to Preparing the Job Seeking Ex-Offender (PDF 
available online: 198.22.236.39/workforceindustrydata/PDFs/prime_objective.pdf) and 
Employment Information Handbook for Ex-Offenders (2005 Edition) (PDF available online: 
www.in.gov/dwd/partners/docs/Exohandbook.pdf) 
Division of Research and Statistics 
Publications Unit, Room 403 
State Office Building Campus, Building 12 
Albany, NY 12240 
Phone: (518) 457-1130 
E-Mail: rspubs@labor.state.ny.us 
Website: www.labor.state.ny.us/ 
 
Restorative Justice Group of the Social Action Committee, Unitarian Universalist 
Congregation of the Catskills 
Publication(s): Coming Back to Ulster County: A Guide and Resource List for Those Returning 
from Prison or Jail (2007-2008) (PDF available on website: www.uucckingston.org/resourcelist.pdf) 
320 Sawkill Road 
Kingston, NY 12401 
Phone: (845) 331-2884 
Email: uuccelsa@aol.com 
Website: www.uucckingston.org 
 
Westchester Council on Crime and Delinquency (WCCD) 
Publication(s): Westchester Connections (Chapters available on website in PDF: 
www.wccdinc.net/WConn%20TOC.htm) 
P.O. Box 102 
Katonah, NY 10536 
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Website: www.wccdinc.net/ 
 
Family Guides 
 
Women’s Prison Association & Home, Inc. 
Publication(s): Reuniting: Money, Family, & You 
110 Second Avenue 
New York, NY 10003 
Phone: (646) 336-6100 
Email: webmaster@wpaonline.org 
Website: www.wpaonline.org/index.html 
 
Legal and Medical Service Guides 
 
Bureau of Sexually Transmitted Disease Control 
City of New York Department of Health and Mental Hygiene 
Publication(s): A Guide to Social Services and Health Care in New York City (2005 Referral 
Directory) (Not available online) 
125 Worth Street, Room 207 
New York, NY 10013 
Phone: (212) 788-4423 
Fax: (212) 788-4431 
Website: www.nyc.gov/html/doh/html/home/home.shtml 
 
Center for Community Problem Solving at New York University 
Publication(s): The Center for Community Problem Solving Reentry Guide (Spring 2005) (Available 
on website for purchase) and Shaping Community Problem Solving around Community Knowledge 
(March 2004) (PDF available online: 
www.law.nyu.edu/journals/lawreview/issues/vol79/no1/NYU102.pdf) 
245 Sullivan Street, 5th Floor  
New York, NY 10012-1301  
Phone: (212) 998-6437  
Email: law.cps@nyu.edu 
Website: www.cpscps.org/press/recent.html 
 
Columbia Law School 
Publication(s): Jailhouse Lawyers Manual (Seventh Edition) (Available on website: 
www.columbia.edu/cu/hrlr/JLMOnline.html) 
Columbia Human Rights Law Review  
Attn: JLM Order  
435 W. 116th Street.  
New York, NY 10027  
Website: www.columbia.edu/ and www.columbia.edu/cu/hrlr/ 
 
New York City Department of Health and Mental Hygiene 
HIV Comprehensive AIDS Resource Emergency (CARE) 
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Publication(s): Ryan White Title I Service Directory: Comprehensive AIDS Resource Emergency 
(CARE) Relief Grant Program (2004) (PDF available on website: 
www.hivcs.org/Docs/Ryan_White_Service_Directory_Y12_Updated_2005.pdf) 
220 Church Sreet, 5th floor 
New York, NY 10013 
Phone: (646) 619-6400 
Fax: (646) 619-6789 
Email: hivcare@hivcs.org 
Website: www.hivcs.org/about.html  
 
New York State Department of Alcoholism and Substance Abuse Services 
Publication(s): Directory of Alcoholism/Substance Abuse and Chemical Dependency Treatment 
Programs (2005) (2008 version available in PDF on the website: 
www.oasas.state.ny.us/hps/state/documents/2008lspguidelines.pdf) 
1450 Western Avenue 
Albany, NY 12203-3526 
Email: communications@oasas.state.ny.us  
Website: www.oasas.state.ny.us/index.cfm 
 
501 Seventh Avenue 
New York, NY 10018-5903 
Phone: (518) 485-1768 
 
Department of Corrections/Parole/Criminal Justice Guides 
 
New York State Department of Correctional Services 
Publication(s): Handbook for the Families and Friends of New York State DOCS Inmates, updated 
August 2007 (PDF available on website: 
http://www.docs.state.ny.us/FamilyGuide/FamilyHandbook.html) 
Building 2 
1220 Washington Ave 
Albany, New York 12226-2050  
Phone: (518) 457-8126 
 
New York State Division of Criminal Justice Services 
Publication(s): The Essex County Smart Book: A Resource Guide for Going Home 2005 
4 Tower Place, 10th Floor 
Albany, NY 12203-3764 
Phone: (800) 262-3257 
EMail: InfoDCJS@dcjs.state.ny.us 
 
New York State Division of Parole 
Publication(s): New York State Parole Handbook: Questions and Answers Concerning Parole 
Release, Supervision and Inmates/Releasees (2004) (PDF available on website: 
parole.state.ny.us/Handbook.pdf) and Reentry Resource List for Women (Not available online) 
Phone: (518) 473-9400 
Website: parole.state.ny.us/ 

 19

http://www.hivcs.org/Docs/Ryan_White_Service_Directory_Y12_Updated_2005.pdf
mailto:hivcare@hivcs.org
http://www.oasas.state.ny.us/hps/state/documents/2008lspguidelines.pdf
mailto:communications@oasas.state.ny.us
http://www.oasas.state.ny.us/index.cfm
mailto:InfoDCJS@dcjs.state.ny.us
mailto:InfoDCJS@dcjs.state.ny.us


  Resource Guides and Services 

 
Other Guides 
 
The Center for Law and Justice 
Publication: On Your Own: Information and Resources for Persons Formerly Incarcerated, the 
Convicted, and Their Families in the Capital District, Fifth Edition 2003 (Available by written 
request) and On Your Own Information and Resources for Persons formerly Incarcerated, the 
Convicted and Their Families in the Capital District (Fifth Edition, 2003) 
 (Not available online) 
Pine West Plaza No. 7 
Washington Avenue Extension 
Albany, NY 12207 

 
P.O. Box 90555 
Washington, DC 20090-0555 
Phone: (757) 226-2489 
Website: www.aclj.org/ 
 
 
North Carolina 
 
North Carolina Department of Correction, Division of Prisons 
Publication(s): Handbook for Family and Friends of Inmates (February 2004) (PDF available on 
website: www.doc.state.nc.us/Publications/2006handbook.pdf) 
4202 Mail Service Center 
Raleigh, NC  27699-4202 
Phone: (919) 716-3700 
Email: info@doc.state.nc.us 
Website: www.doc.state.nc.us 
 
 
North Dakota 
 
 
Ohio 
 
Call 2-1-1 First Call For Help United Way of Greater Cleveland 
Publication(s): Going Home to Stay: A Guide for Successful Reentry for Men and Women, a 
Directory for Cuyahoga County 2006-2007 (PDF available online: 
www.211cleveland.org/pdfs/communityreentry.pdf) 
P.O. Box 15471 
Cleveland, OH 44115 
Phone: 211 or (216) 436-2000 
Email: fcfh@uws.org 
Website: www.211cleveland.org/ 
 
City of Cleveland Ohio 
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Publication(s): Going Home to Stay: A Guide for Successful Reentry for Men and Women, a 
Directory for Cuyahoga County 2006-2007 (Not available on website) 
601 Lakeside Avenue 
Cleveland, OH 44114 
Phone: (216) 664-2000 
TTY: (800) 750-0750 
Website: www.city.cleveland.oh.us/ 
 
Ohio Department of Rehabilitation and Correction 
Publication(s): Going Home to Stay: A Guide for Successful Reentry for Men and Women, a 
Directory for Cuyahoga County 2006-2007 (Not available on website) 
1050 Freeway Drive North 
Columbus, OH 43229 
Phone: (614) 752-1159 
Website: www.drc.state.oh.us/ 
 
 
Oklahoma 
 
Oklahoma Department of Corrections 
Lexington Assessment & Reception Center 
Publication(s): Oklahoma Department of Corrections: Offender Orientation Manual (PDF available 
online: www.doc.state.ok.us/offenders/orientation%20manual.pdf) 
P.O. Box 260 
Lexington, OK 73051-0260 
Phone: (405) 527-5676 
Email: lxcc@doc.state.ok.us 
Website: www.doc.state.ok.us/facilities/institutions/larc.htm 
 
 
Oregon 
 
East County One Stop (ECOS) Workforce Development System 
East Multnomah County, Oregon 
Publication(s): Multnomah County Resource Guide: Job Search, Employment Services and Related 
Information to Assist People with a Criminal History 
 (PDF available online: www.eastcountyonestop.org/docs/ResourceGuide.pdf) 
Email: jpasco@1stop.org 
Website: www.eastcountyonestop.org/ 
 
Partnership for Safety and Justice (formerly known as Western Prison Project) 
Publication(s): WPP Prisoner Support Directory (March 2005) (PDF available on website: 
safetyandjustice.org/files/WPP_Prisoner_Support_Directory_Nov_2005_Updated.pdf) 
P.O. Box 40085 
Portland, OR 97240  
Phone: (503) 335-8449  
Fax: (503) 232-1922  
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Website: safetyandjustice.org/ 
 
 
Pennsylvania 
 
Pennsylvania Board of Probation and Parole 
Publication(s): The Pennsylvania Board of Probation and Parole Handbook (Not available online) 
1101 South Front Street, Suite 5100 
Harrisburg, PA 17104-2517 
Phone: (717) 787-5699 
Email: ra-pbppwebadmin@state.pa.us 
Website: www.pbpp.state.pa.us/ 
 
Pennsylvania Department of Corrections 
Publication(s): A Handbook for the Family and Friends Department of Corrections Prison Inmates 
(October 2004) (PDF available on website: 
www.cor.state.pa.us/portal/lib/bis/Handbook_for_Families_and_Friends.pdf) 
2520 Lisburn Road 
P.O. Box 598 
Camp Hill, PA 17001-0598 
Phone: (717) 975-4859 
Website: www.cor.state.pa.us/ 
 
 
Rhode Island 
 
 
South Carolina 
 
 
South Dakota 
 
 
Tennessee 
 
First Baptist Church Joelton 
Publication(s): Release Resource Manual: Directory for Inmates Being Released from Incarceration 
(2001) (Not available online) 
7106 Whites Creek Pike 
Joelton, TN 37080 
Phone: (615) 876-0527 
Fax: (615) 876-0709 
Email: info@fbcjoelton.org 
Website: fbcjoelton.org/ 
 
Tennessee Department of Correction 
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Publication(s): Release Resource Manual: Directory for Inmates Being Released from Incarceration 
(2001) 
Lois M. DeBerry Special Needs Facility 
320 6th Avenue North 
6th Floor, Rachel Jackson Building 
Nashville, TN 37243-0465 
Phone: (615) 741-1000  
Email: TDOC.webmaster@state.tn.us 
Website: www.tennessee.gov/correction/institutions/dsnf.html 
 
 
Texas 
 
Texas Department of Criminal Justice, Correctional Institutions Division 
Publication(s): General Information Guide for Families (PDF available on website: 
www.tdcj.state.tx.us/publications/executive/Gen-Info-Guide-Families-Offenders-Feb06.pdf) 
209 West 14th Street 
Austin, TX 78701 
Mailing Address: 
P.O. Box 13084 - Capitol Station 
Austin, TX 78711-3084 
Phone: (512) 463-9988 
Website: www.tdcj.state.tx.us/index.htm 
 
Huntsville 
Spur 59 off Hwy 75 N 
Huntsville, TX 77320 
Phone: (936) 295-6371 
Mailing Address:  
P.O. Box 99 
Huntsville, TX 77342-0099 
 
Texas Department of Criminal Justice Parole Division 
Publication(s): Parole in Texas: Answers to Common Questions (2005) (Available Online: 
www.tdcj.state.tx.us/bpp/publications/PIT_published_2006.doc) 
8610 Shoal Creek Boulevard 
Austin, TX 78757 
Phone: (512) 406-5250 
Website: www.tdcj.state.tx.us/parole/parole-home.htm 

 
209 W. 14th Street, Suite 500 
Austin, TX 78701 
Phone: (512) 936-6351 
Email: bpp-pio@tdcj.state.tx.us 
 
P.O. Box 13401 
Austin, TX 78711-3401 
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Utah 
 
State of Utah Department of Corrections, Division of Institutional Operations, Utah State 
Prison 
Publication(s): Inmate Friends and Family Orientation Booklet (PDF available on website: 
doc.utah.gov/offenders/familyorientation/familyorientation.pdf) 
14717 S Minuteman Drive 
Draper, UT 84020 
Phone: (801) 545-5500 
Email: corrections@utah.gov 
Website: doc.utah.gov/ 
 
 
Vermont 
 
 
Virginia 
 
Federal Resource Center for Children of Prisoner (now known as Family and Corrections 
Network) 
Publication(s): Reuniting: Money, Family, & You and Responding to Children and Families of 
Prisoners: A Community Guide (2003) (Available for purchase on website) 
32 Oak Grove Road 
Palmyra, VA 22963 
Phone: (434) 589-3036 
Email: fcn@fcnetwork.org 
Website: www.fcnetwork.org/ 
 
The Virginia Department of Correctional Education 
Publication(s): Directory of Community Resources for Offenders & Service Providers January 2003 
Revised Edition (Available online: dce.virginia.gov/Resources/CTE/Resource_Directory/) 
James Monroe Building, 7th Floor 
101 North 14th Street 
Richmond, VA 23219-3678 
Phone: (804) 225-3310 
Phone: (804) 371-8647 TDD  
Email: hr@dce.virginia.gov 
Website: dce.virginia.gov/ 
 
Virginia Department of Corrections 
Publication(s): Family and Visitor Information Guide (March 2004) (PDF available on website: 
www.vadoc.virginia.gov/resources/family-guide.pdf) 
P.O. Box 26963 
Richmond, VA 23261-6963 
Phone: (804) 674-3000 
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Email: docmail@vadoc.virginia.gov 
Website: www.vadoc.virginia.gov 
 
 
Washington 
 
Jail Industries Board 
Publication(s): Offender Employment Services 
3060 Willamette Drive NE, Suite 100 
Lacey, WA 98516 
Phone: (360) 486-2432 
Email: dmason@cjtc.state.wa.gov 
 
Offender Employment Services  
Publication(s): Offender Employment Re-Entry Guide (Offender Job Hunter Pre-
Release Guide 2005) (Available Online: www.wa.gov/esd/oes/docs/introduction.doc) 
P.O. Box 9046 
Olympia, WA 98507 
Phone: (800) 339-3981 or (360) 438-4151  
Website: www.wa.gov/esd/oes/ 
 
Washington State Employment Security Development 
Publication(s): Offender Employment Services (Resources available on website) 
P.O. Box 9046 
Olympia, WA 98507  
Phone: (800) 339-3981  
Main Number: (360) 438-4151 
James Walker, Director 
Phone: (360) 438-4159 
Email: jawalker@esd.wa.gov 
Website: www.wa.gov/esd/oes/default.htm 
 
Washington State Department of Corrections 
Publication(s): DOC Guide for Friends and Family of Incarcerated Offenders 2005 (PDF available 
online: www-dev.doc.wa.gov/docs/friendsandfamilyguide.pdf) 
P.O. Box 41100, Mail Stop 41100 
Olympia, WA 98504-1100 
Phone: (360) 725-8213 
Website: www.doc.wa.gov/ 
 
7345 Linderson Way, SW 
Tumwater, WA 98501-6504 
 
 
Washington, DC 
 
Reentry Guides 
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D.C. Employment Justice Center 
Publication(s): CRIMINAL RECORDS & EMPLOYMENT IN WASHINGTON, DC: What You 
Need To Know About Your Rap Sheet, And Your Right to A Job in Washington, DC (February 
2002) (PDF available on website: 
www.dcejc.org/app/docs/criminal_records_manual%5B1%5D.pdf) 
1350 Connecticut Avenue NW, Suite 600 
Washington, DC 20036 
Phone: (202) 828-9675 
Fax: (202) 828-9190 
Email: justice@dcejc.org 
Website: www.dcejc.org 
 
A Division of ConquestHouse, Inc.  
Publication(s): I Need a J-O-B! An Ex-Offender’s Job Search Manual (Available for purchase on 
website) 
4320 Halley Terrace SE  
P.O. Box 73873 
Washington, DC 20056-3873 
Phone: (202) 723-2014 
Website: www.conquesthouse.org 
 
Division of Welfare-to-Work of the U.S. Department of Labor’s Employment and Training 
Administration 
Publication(s): From Hard Time to Full Time: Strategies to Help Move Ex-Offenders from Welfare 
to Work (Available on PDF on National HIRE Network’s website: 
www.hirenetwork.org/pdfs/From_Hard_Time_to_Full_Time.pdf) 
Frances Perkins Building 
200 Constitution Avenue, NW 
Washington, DC 20210 
Phone: (877) US-2JOBS 
Email: etapagemaster@dol.gov 
Website: www.doleta.gov/ 
 
Legal and Medical Service Guides 
 
Court Services and Offender Supervision Agency for the District of Columbia 
Publication(s): Families First (PDF available on website: www.csosa.gov/reentry/Families_First.pdf) 
633 Indiana Avenue, NW 
Washington, DC 20004-2902 
Phone: (202) 220-5300 
Email: webmaster@csosa.gov 
Website: www.csosa.gov/ and www.csosa.gov/reentry/ 
 
Public Defender Service for the District of Columbia, Community Defender Office 
Community Re-entry Program 
Publication(s): Collateral Consequences of Criminal Convictions in the District of Columbia: A 
Guide for Criminal Defense Lawyers (August 27, 2004) (PDF available online: 
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http://www.csosa.gov/reentry/Families_First.pdf
mailto:webmaster@csosa.gov
http://www.csosa.gov/
http://www.csosa.gov/reentry/
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www.pdsdc.org/communitydefender/Collateral%20Consequences%20to%20Criminal%20Convicti
ons%20in%20DC.pdf) 
633 Indiana Avenue, NW 
Washington, DC 20004 
Phone: (800) 341-2582 or (202) 628-1200 
Email: info@pdsdc.org 
Website: www.pdsdc.org/index.asp 
  
Offender Rehabilitation Division 
Publication(s): Directory of Adult Resources 2005 
(PDF available on website: www.pdsdc.org/OffenderRehabilitation/adultresourcesCPI06.pdf) and 
Directory of Youth Resources 2005 
(PDF available on website: www.pdsdc.org/offenderrehabilitation/youthresources17%2015.pdf) 
633 Indiana Avenue, NW 
Washington, DC 20004 
John Bess, Resource Coordinator 
Phone: (202) 824-2303 or (800) 341-2582 or Main Phone: (202) 628-1200 
Email: info@pdsdc.org 
Website: www.pdsdc.org/Cpi/index.asp 
 
Other Guides 
 
DC-CURE 
Publication(s): Starting Out, Starting Over, Staying Out 
A Guide for District of Columbia Ex-Offenders: Housing, Food, Employment and Other 
Resources (2002) (PDF available on website: www.csosa.gov/reentry/dc-cure.pdf) 
Pauline Sullivan 
Executive Director 
P.O. Box 2310 
Washington, DC 20013-2310 
Phone: (202) 789-2126 
Website: www.csosa.gov/ 
  
Court Services and Offender Supervision Agency (CSOSA) 
633 Indiana Avenue, NW 
Washington, DC 20004-2902 
Phone: (202) 220-5300 
Email: webmaster@csosa.gov 
 
 
West Virginia 
 
 
Wisconsin 
 
 
Wyoming 

http://www.pdsdc.org/communitydefender/Collateral%20Consequences%20to%20Criminal%20Convictions%20in%20DC.pdf
http://www.pdsdc.org/communitydefender/Collateral%20Consequences%20to%20Criminal%20Convictions%20in%20DC.pdf
mailto:info@pdsdc.org
http://www.pdsdc.org/index.asp
http://www.pdsdc.org/OffenderRehabilitation/adultresourcesCPI06.pdf
http://www.pdsdc.org/offenderrehabilitation/youthresources17%2015.pdf
mailto:info@pdsdc.org
http://www.pdsdc.org/Cpi/index.asp
http://www.csosa.gov/reentry/dc-cure.pdf
mailto:webmaster@csosa.gov
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