
Navigating CUNYFirst

For more information, contact:
Richard (Dick) Pusateri

Military and Veteran Services Manager

rpusateri@jjay.cuny.edu



To Access CUNYFirstΧ

Ç Step 1: Go to https://www.jjay.cuny.edu/

Ç Step 2: Click on òWeb Apps ó

Ç Step 3: Under òCUNY Servicesó, click 
òCUNYFIRSTó 

Ç Step 4: Use your credentials to login

Under òCUNY Menuó, click òStudent Center ó. The 

Student Center is your personal ôhubõ of information 

related to your John Jay attendance, including your 

Academics , finances , personal information , any holds 

on your account , your To-Do List, and your posted 

enrollment dates for the semester.

* Overall, CUNYFirstStudent Center contains much information that you will want to browse and explore on your own. * 

https://www.jjay.cuny.edu/


To Enroll/Add/Swap/Drop /ƭŀǎǎŜǎΧ

Ç Step 1: Click òEnrolló under òAcademicsó 

Ç Step 2: Choose the appropriate semester, and 
click òAddó, òDropó, or òSwapó at the top of the 
page 

Ç To Add: Search for the desired class by clicking 
òSearchó at the top of the page. Find the class that fits 
your needs and click òSelectó. Then follow the prompts 
to register the class and add it to your schedule.

Ç To Drop: Select the class(es) that you want to drop 
and click òDrop Selected Classes ó

Ç To Swap: Select the class that you want to swap, and 
search for the class that you want to replace it. Then 
follow the prompts to finalize the class swap.

Ç Here, you can also view your Shopping Cart



To View Your GradesΧ

Ç Step 1: Click òView Grades ó under òAcademicsó 

Ç Step 2: Click òChange Term ó

Ç Select the appropriate term, and you can see your 

grades for that semester.



To View Transfer Credit ReportsΧ

Ç Step 1: Click òOther Academics ó under 

òAcademicsó 

Ç Step 2: Click òTransfer Credit: Report ó

Ç Here, you can see your Transfer Credit Report



To View/Print an Unofficial Transcript Χ

Ç Step 1: Click òOther Academics ó under 

òAcademics ó 

Ç Step 2: Click òTranscript: View Unofficial ó

Ç Step 3: Choose òJohn Jay College ó for the 

Academic Institution

Ç Step 4: Choose òStudent Unofficial Transcript ó for 
the Report Type

Ç Step 5: Click òView Report ó and a PDF will pop-up 

onto your screen

Ç NOTE: If it does NOT pop -up on your screen, you 

must allow the pop -up/unblock the popup in 

òSettingsó on your laptop



To Find 
Needed Textbooks ŦƻǊ ǘƘŜ {ŜƳŜǎǘŜǊΧ

Ç Step 1: Click òWeekly Schedule ó under òAcademicsó

Ç Step 2: Beside òSelect Display Option ó, click òList Viewó

Ç Step 3: Select your term and click òContinue ó

Ç Step 4: Click òView Textbook Summary ó


