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C ultivating U nderstanding
We believe in achieving results for our students, so to ensure that
we’re succeeding, the Division of Student Affairs nurtures a culture
of assessment in our offices. Numbers aren’t everything, of course—
but they give us a starting point, something tangible that we can use
to gauge our effect. Through surveys, statistics, and data, we can
create an objective picture of the impact we have on students’ lives.
Coupled with the stories we hear from students and alumni themselves,
we learn what we should be most proud of. We learn where we
need to continue to improve.
This fall, having reviewed the results of both our division’s Pulse
Survey and the 2014 CUNY Student Experience Survey, we found
many areas of which we should be very proud. Along with our
colleagues in Academic Affairs, our programs ranked first
among the senior CUNY schools in the fields of academic
experience, social experience, career services, child care
centers, and veteran services. Futhermore, an impressive 94%
of students report that they feel confident they can be successful here
at John Jay. We look forward to helping them do just that.

Who Inspires You?
Place Your Nomination Now!

R andom A cts
of J ustice

C elebrating R esults
In CUNY’s 2014
Student Experience Survey
among the senior colleges*
of CUNY, John Jay ranked...
#1 for Academic Experience
#1 in Social Experience
#1 in Career Services
#1 in Child Care Centers
#1 in Veterans Services
#2 in Athletics
#2 in Health Services

#1 for Academic Advising
#1 for Tutoring Services
#1 for Multimedia Access
#1 for Learning Labs

Overall Social Experience: % Satisfied/Very Satisfied

RandomActsOfJustice.tumblr.com
Today, more than ever, the world needs
kindness. We need people with compassion,
people who create joy in our communities.
People who make a difference.
We are fortunate to have many such people right
here at John Jay College of Criminal Justice.
Our new blog, Random Acts of Justice, serves
to highlight their accomplishments, celebrate
their successes, and inspire us all to follow their example.
Social justice is a core value here at John Jay,
and Random Acts of Justice showcases
some of the people who exemplify the spirit
of that mission.

See page 2 of this Spotlight for more survey results!
*excluding School of Professional Studies

Division of Student Affairs

If you have any questions, feel free to contact
Danielle Poupore, Communications
& Marketing Specialist for Student Affairs,
at dpoupore@jjay.cuny.edu.
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