SEOF Guide for Students

Student evaluations are important to our faculty; we take your comments seriously and value what you
share with us about your learning experiences in the classroom. We use student feedback to strengthen our
teaching practices and to help us design courses that are strong, interesting, and in support of your goals as
a lifelong learner.

Getting Started:

At the end of each semester students have an opportunity to share their feedback. Please check with your
instructor(s) to determine if they have set a specific date and time for completing your online evaluations in
class. During this time bring your mobile devices, laptops, tablets, etc., to class so that you can access your
evaluations during this designated time. Any students who do not have access to these devices in class can
easily complete their evaluations outside of class at any of the public computers available to JJ students
throughout the campus.

In addition to the opportunity that you have been provided in class, you can access online evaluations in a
number of ways at any time during the evaluation window(s) your instructor(s) have determined:

Via visiting the Jay Stop site directly http://jstop.jjay.cuny.edu//my_ classEvaluations.php

Via the Jay Stop link embedded in the ongoing communications throughout the evaluation period sent
to your JJ account.

Via the link your instructor has embedded in your Blackboard course site, if they have done so.

Via the QR code on posters and postcards displayed and distributed around campus.

Instructions for LoggingIntoMy C| as s Ev a | threugh the John Jay Website or Direct Link
Step 1: From the John Jay home page select Jay Stop
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Step 2: Once in Jay Stop, click on My JJC, then select MyClassEvaluation
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You must enter your full John Jay student emai ADDRESS and password in order to
access this page.

Jonn Jay eman: | @ i < <o
John Jay Email Password: _

! For your own protection please close your browser window when you are finished visiting
these pages.

Note: When following the direct link provided by your instructor and e-mail reminders, you
will see only the log in box in the image above. When using the direct link below, be sure to

enter your FULL John Jay Email and Password)
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http://jstop.jjay.cuny.edu//my _classEvaluations.php

Step 4: Once you’ve logged in, you will be re-directed to the MyClassEvaluation Site
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ACADEMICS 101
MY CLASS EVALUATIONS

Evaluate Your Fall 2015 Courses Now! ‘
Tuesday, November 24, 2015 - Thursday, December 10, 2015 3
You will be re-directed shortly to the MyClassEvaluation website and will be CI a

leaving the Jay Stop.

CLICK HERE to go to the new site immediately ... or wait 10 seconds to be taken eva ﬁl atl O n

Hore aulmatcally. HANDS-FREE COURSE EVALUATION

COMPLETE ALL OF YOUR EVALUATIONS TO MAKE YOUR VOICE HEARD & FOR HIGHER EDUCATION
OFFER FACULTY VALUABLE FEEDBACK!

Your Voice -- Your Choice -- Your Education
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Step 5: Your MyClassEvaluation home page which look like this:

For each course under “Status” select Click to evaluate
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[} The Jay Stop x ) P Course Eveluations I
€ > C | @ https:/jjc.mce.im/evaluation/default.aspx L X3
iﬂ COLLEGE
3
CRIMINAL
JUSTICE
Home FAQ My Evaluations Need Help? Terms of Use JOHN.DOE@JJAY.CUNY.EDU [Log Out]

WELCOME BLOODHOUND!

The table below lists your current evaluations. Click the link or the icon in the Status column to complete the evaluation for each course.

Course Title Instructor Status Opt Out

PSY123.99 PSYCH Doe, Jane Click to evaluate 17| click to opt out @

have a question? made a mistake? '

Step 6: Complete all survey items for each of your courses.

Be sure to leave comments and click the Submit Evaluation button at the bottom of the page for each course.

Note: The sample survey below is for an online course. Non-online/hybrid courses will consist of only the first
16 items from the sample survey below.

Currently Evaluating

Course: LAW101.00 - INTRO TO LAW

Instructor: SMITH, JOHN
COLLEGE
OF
CRIMINAL
JUSTICE

Student Evaluation of Faculty - Online/Hybrid Courses

Please complete all 22 items below. For items 1-15 and 17-21, indicate how strongly you agree with each statement on a range of 1 (Strongly Disagree) to 5 (Strongly Agree). Use items 16 and 22 to share your comments.

1 Strongly Disagree 2 Disagree 3 Neither Agree nor 4 Agree 5 Strongly Agree N/A
Disagree

1. Class lessons are well organized.

2. Course material is presented clearly.

3. Graded materials are returned soon enough to be helpful.
4, Grades are determined fairly.

5. Student questions or comments are handled effectively.
6. Instructional time is well used.

7. Efforts are made to clarify difficult points of the lesson.

8. The instructor is enthusiastic about teaching.

9. The instructor treats students respectfully.

10. The instructor deals fairly with different points of view.

11. The instructor attempts to motivate student interest in the course material.
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12. The instructor demonstrates a thorough knowledge of the subject matter.
13. The instructor maintains proper order in the course.

14. The instructor encourages students to reason for themsealves.

15. Overall, the instructor is an effective teacher.

16. Please use the field below for any written comments that you may wish to add
in order to amplify any or all of your responses above.

1 Strongly Disagree 2 Disagree 3 Neither Agree nor 4 Agree 5 Strongly Agree N/A
Disagree
17. The course is easy to navigate and use online,

18. Clear, timely, and useful feedback was provided to me during the coursa.

19. There are sufficient opportunities for me to interact with the instructor and
other students,

20. T have received adequate technical support to complete the course.
21. I would recommend this fully or partially enline course to other students,

22. What can be done to improve your averall online learning experience at John
Jay?

Thank you for your feedback! To complete your evaluation, click the Submit Evaluation button once.

Step 7: After completing an evaluation your home page will show a green dot in the Status column.
Click the green dot to get a confirmation number sent to your email.
) The Jay Stop x VD Course Evaluations x [ E=E

C | @ https://jjc.mce.im/evaluation/default.aspx %@ =

COLLEGE
OF
CRIMINAL
JUSTICE

WELCOME BLOODHOUND!

Home FAQ My Evaluations Need Help? Terms of Use [Log Out]

The table below lists your current evaluations. Click the link or the icon in the Status column to complete the evaluation for each course.

Course Title Instructor Status Opt Out

PSY123.99 PSYCH Doe, Jane Completed ©

I Click here to send a confirmation email to yourself. You can forward this email to your instructor if instructor confirmation is required.

have a question? made a mistake?

SEOF Student Guide_12.2016 Page 5 of 6




SEOF Guide for Students

Step 8: Share your confirmation email with your instructor, or keep for your records.

Reply ReplyAll Forward w- BR- 3 & & X - (7]
John Jay College of Criminal Justice - CUNY Course Evaluations

noreply@iotasolutions.com

To: JohnDoe

‘Wednesday, November 25, 2015 1:27 PM

Dear John,

You requested that MyClassEvaluation send you a confirmation of completion
for evaluation of PSY 123.99 - PSYCH

Your confirmation code for this course is: 1234-567890

Kind Regards,
IOTA Solutions Customer Support
support@iotasolutions.com

Please Remember: If you have any issues logging in, or completing an evaluation, you can always click the
“Have a question?” or “Made a Mistake?” options on the bottom of your evaluation home screen.

If you continue to have issues, please contact Academic Affairs at,

academicaffairs@jjay.cuny.edu
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