
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

2016 Student Evaluation of Graduate Program 
Survey 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 

Office of Institutional Research 
January 2017 

OIR 17-02 



 

Page 1                                                                                January 2017 
OIR 17-02 

Fall 2016 Student Evaluation of Graduate Program Survey Report 
 

 
Introduction 

 
 
Every three years, the Office of Institutional Research conducts the Student Evaluation of Graduate 
Program survey. This online, qualitative survey is administered to help the John Jay College community 
better understand graduate student perceptions of their primary program of enrollment, focusing on 
three key academic aspects: program administration, faculty, and educational and professional 
development.  
 
The fall 2016 survey consisted of 29 questions and was distributed through the John Jay email system. 
Of the almost 1700 graduate level, degree- seeking students enrolled in fall, ninety-six percent had valid 
email addresses and successfully received an invitation to complete the survey (n = 1611). Following the 
initial invitation sent on November 18th, 3 reminder emails were sent over the ensuing three weeks, with 
the final reminder sent on December 7th.  The survey was left open over the holiday break and continued 
to collect responses through January 1, 2017.  
 
Of the population contacted, twenty-five percent (398 students) submitted responses, with 88% of these 
respondents fully completing the survey (Table 1).  
 
 
Table 1. Summary of Respondent Survey Engagement Level 
 
 

  
Number of 
Respondents Percentage 

Completed Survey 349 87.7 

Partial Completion of Survey 49 12.3 

Total 398 100.0 
 
 
New in this iteration of the survey, respondents were asked to select their program from a dropdown box 
that listed all programs by delivery modality, thus distinguishing between fully online and face-to-face 
enrollment programs (where applicable). This additional detail allowed for a more nuanced respondent 
group analysis with the potential to identify important demographic and student enrollment experience 
differentials by type of program delivery. Within our respondent group, slightly over one-fifth self-
identified as engaging in their program fully online (Table 2). A supplement to this report (2016 Student 
Evaluation of Major Survey: Special Dual Modality Programs Supplement, OIR 17-03) provides this 
statistical analysis, comparing group demographics and question-level survey responses.   
 
 
Table 2. Summary of Respondent Program of Enrollment Modality 
 
 

  
Number of 

Respondents Percentage 

Face-to-Face 313 78.6 

Online 85 21.4 

Total 398 100.0 
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Summary of Report Structure 
 

 
Section I consists of the respondent group’s academic and demographic profile, and the key findings 
gleaned from an analysis of their survey responses. These points are organized by the major program 
aspects measured – program administration, faculty, educational and professional development – as 
well as overall satisfaction with the major.   
 
Section II provides the detailed demographic data of the population and respondent groups (Table 3). 
Demographic information for the email campaign population provided important contextual data and 
allowed for tests of respondent group representativeness as compared to the profile of the larger 
graduate population; no statistically significant differences were found.  
 
Section III provides the detailed responses to survey questions, aggregated across all graduate programs 
(Table 4).  
 
Appendix A contains the full, unedited1 respondent comments to the survey’s three comment boxes for 
instances where an “other” response option was given as a selection choice to a question, as well as the 
five open-ended survey questions. The five, open-ended, write-in questions were as follows: 
 
 
 Question 7: What support services (e.g., academic library, veterans affairs, etc.) does your 

program provide? 
 
 

Question 8: What informational services (e.g., career development, workshops, etc.) does  
  your program provide? 
 
 
Question 27: What would you say are the strengths of your graduate program? 

 

Question 28: What would you say are the weaknesses of your graduate program? 
 

Question 29: What could we do to help you complete your degree (e.g., additional services not  
     currently offered, policy changes, information needs, etc.)? Please be specific. 

 

Finally, Appendix B presents the survey responses disaggregated by individual graduate program.  

As previously stated, a separate, special supplement to this report presents the respondent group’s 
demographic and survey response data disaggregated by program modality.  

                                                           
1 Please note, all personally-identifiable information and faculty/administrator names found within comments have been redacted 
to protect respondent anonymity; otherwise, comments are exactly as submitted. 
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Section I: Key Findings 

This survey is designed to provide John Jay graduate program faculty and administration about student 
satisfaction with their program along three key academic aspects: program administration, faculty, and 
educational and professional development. The majority of the survey (24 of the 29 questions) presented 
respondents with radio buttons, check boxes, dropdown lists, and Likert scale questions that they could 
quickly “select and click” to submit their response. The balance of the survey was comprised of five, 
open-ended comment boxes; 3 of the 5 were summative questions where respondents were asked to 
provide feedback on the strengths, weaknesses and overall degree of satisfaction with their program. The 
remaining 2 questions sought to gauge respondent levels of awareness with respect to support and 
informational services available to them. 
 
 
Respondent Profile 

 
- The respondent group was comprised mainly of white (44%), master degree-seeking (96%) students 

attending part-time (76%); seventy-eight percent reported working for pay in addition to taking 
classes. 

 
- Over one-half of respondents (54%) were under age 30, with just under one-third earning their 

bachelor’s degree from John Jay (31%). 
 

- Over three-quarters (78%) of the respondent group claims residency in New York (59% in NYC, 19% 
in New York State).   

 
- Fifteen percent of respondents stated that they had interrupted their program studies (e.g., semester 

off, leave of absence, etc.). Among these students, financial, work, and family issues were the most 
prevalent reasons (alone or in combination with one another) for having to take time off from 
pursuing their program goal. Problems with the graduate program or the program’s faculty were the 
least cited reasons. 

 
- Public Administration was the most popular program of enrollment (42%); Forensic Psychology 

(14%), Criminal Justice (12%), Forensic Mental Health Counseling (10%), and Security Management 
(6%) followed. 

 
- Sixty-two percent of respondents were continuing students, with 58% of all respondents having 

earned 18 credits or less toward their degree or certificate; half had earned a cumulative GPA of 3.50 
or higher. 

 
- Ten percent of respondents reported having been previously enrolled in a different graduate 

program, with over one-third of these students now enrolled in the Forensic Mental Health 
Counseling program and 29% currently in the Public Administration program.  

 
- Forty-six percent of those students that had a prior enrollment in a different graduate program 

stated that they had been previously enrolled in the Forensic Psychology MA program; 20% had been 
in an advanced certificate program. 

 
- There was no statistically significant difference between the profiles of the email campaign 

population (i.e., degree/certificate-seeking, fall 2016, enrolled students with valid email addresses) 
and the respondent group (for detailed demographic data, see Table 3). 
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General Satisfaction 
 

- Seventy-eight percent of respondents rated their overall experience in their current graduate 
program as “excellent” or “good”.  
 

- Eighty-three percent stated that – if they could start over - they would “definitely” or “probably” 
enroll in their program again. 
 

 
Program Administration 

 
- Eighty-nine percent of respondents reported that they were able to register for the courses they 

needed to take in the fall term. Of the 11% that could not, the most frequently selected reasons were: 
‘sections not offered at times I could take them’ (42%) and ‘the course was not offered this semester’ 
(29%). Forty-six percent selected “other”.  Organizing and categorizing the comments under “other” 
revealed additional issues related to advising, canceled classes and student account problems (for 
detailed comments, see Appendix A). 

 
- While over two-thirds of respondents “strongly agreed” or “agreed” that courses in the graduate 

program were generally offered at convenient times, just under 60% indicated that they would like to 
see more courses offered online, and half would like more offered in the evenings. 

 
- A little over half (55%) of respondents felt the quality of overall advising they received was “excellent” 

or “good”. Analyses of responses submitted to individual aspects of advising appear to reflect a 
demarcation between in-program and post-program guidance satisfaction.  Degree requirements and 
course selection aspects received ratings of “excellent” or “good” at 68% and 62% levels respectively.  
However, respondents seemed less satisfied with post-program guidance, with these same ratings 
categories achieving 50% on both ‘job/career options’ and ‘pursuing further graduate study’.  

 
- Less than one-fifth of respondents reported having any course with a formal library instruction 

section. 
 
 
Faculty 

 
- Faculty scored high in satisfaction levels on aspects related to discipline knowledge and experience, 

teaching ability, and attitudes toward students; “excellent” or “good” percentages on these skills and 
abilities ranged from 87% - 95%.  The aspect receiving the lowest respondent rating in this category 
was for teaching methods, receiving an 82% “excellent” or “good” rating. 
 

- On measures of effective teaching, preparation for class and good communication, faculty scored 
“strongly agree” or “agree” percentages ranging from 81% to 87%.  

 
- Seventy-nine percent of respondents “strongly agreed” or “agreed” that faculty were interested in 

their success, however, in a subsequent survey question, over one-quarter (29%) felt that their 
faculty’s willingness to help students experiencing academic difficulty was “fair”, “poor” or they were 
“not sure”.  

 
- Faculty availability for interaction outside of class was rated “strongly agree” and “agree” by 77%of 

respondents. This finding correlates closely to a similar question asked later in the survey querying 
whether faculty were available to discuss grades or assignments outside of class – here, 76% of 
respondents indicated strong agreement or agreement.  
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- As a group, questions related to faculty feedback rated the lowest in satisfaction relative to other 
aspects measured; quality, frequency, and promptness of feedback received “excellent” or “good” 
percentages of 73%, 68% and 67% respectively.  

 
- Despite the generally high positive ratings, less than two-thirds (61%) of respondents “strongly 

agreed” or “agreed” that they knew a faculty member well enough to ask for a letter of 
recommendation. 

 
 
Educational and Professional Development 

 
- When asked about participation in conferences, research, independent study, authoring/co-

authoring papers or posters, over half of respondents (56%) stated that they had not engaged. Later 
in the survey, when asked to what degree they agreed or disagreed with statements relating to 
opportunities provided by their programs to engage in these activities, 75% “strongly agreed” or 
“agreed” that these opportunities existed.  
 

- Over one-third of students (37%) indicate that they have never visited the library in person; 15% 
indicated they had never visited the library through online channels. 

 
- Over half of respondents (53%) report visiting the library online one or more times per week, versus 

25% in-person visits at that frequency. 
 

- The top three library services that respondents would like to see offered are: more content in 
electronic form (49%), the ability to scan print articles on demand to avoid an in-person library visit 
(41%), and longer hours for the library (37%). 

 
- Despite the fact that only half of respondents indicated satisfaction with advisers providing guidance 

on post-program pathways, over 70% stated that they “strongly agreed” or “agreed” that the graduate 
program does prepare them for these pathways.  
 

 
Respondent Comments 
 
Under Appendix A, in Tables 5 through 12, a complete, detailed, unedited list of all of the comments 
submitted by respondents can be found2.  This includes the comments entered pursuant to selecting 
“other” as an answer to a selection question (three survey questions offered this option), in addition to 
the five open-ended, stand-alone questions.  Although the open-ended questions were the only items 
that did not require a response to continue on with the survey, each received between 196 and 233 
comments - thus achieving survey participant response rates ranging from 49% to 59% of the 
respondent group. In this ‘Key Findings’ section of the report, only a short summation of the major 
themes extracted from the entirety of comments submitted for each of the five, open-ended questions is 
presented. 
 
 
Question 7: What support services (e.g., academic, library, veterans affairs, etc.) does 
your program provide? 
 

                                                           
2 Please note, all personally-identifiable information and faculty/administrator names found within comments have been redacted 
to protect respondent anonymity; otherwise, comments are exactly as submitted. 
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- Of the 231 comments submitted, the library (27%), academic advising/academic support services 
(22%), textbook and technology loan programs (9%), and labs (6%) were the top support services 
students identified as available to them. 
 
 

Question 8: What informational services (e.g., career development, workshops, etc.) 
does your program provide? 
 

- Of the 227 comments submitted, career development and employment (40%) was the most cited 
followed by workshops (25%).  Almost one-fifth of students (18%) stated they were not sure/not 
aware of any informational services offered or that the question was not applicable to them. 
 

 
Question 27: What would you say are the strengths of your graduate program? 
 

- Of the 231 comments submitted, just under two-thirds of the comments related to academic quality.  
Specifically, respondents cited the knowledge and field experience of their faculty as being the 
strongest aspect of their program (45%), followed by the strength of their program curriculum and 
course content (17%).  
 

- The availability of night, weekend and online enrollment options (6%), and support/resources 
available to students (5%) were also frequently mentioned. 

 
 
Question 28: What would you say are the weaknesses of your graduate program? 
 

- Of the 233 comments submitted, respondents’ perceptions of weaknesses were much more diffuse 
than those related to program strength. Ineffective or nonexistent communication and student 
support (e.g., advising, faculty/staff communication and availability, and comprehensive 
exam/career prep support) were the most frequently cited frustrations across all respondents (27%). 
Evening, weekend and online students disproportionately cited support services and office hours as 
issues, feeling they were structured around accommodating traditional students only.  
 

- Twenty percent of the comments cited faculty, course and program quality as weaknesses, and course 
scheduling and availability appeared in 14% of the respondent comments.   

 
 
Question 29: What could we do to help you complete your degree (e.g., 
additional services not currently offered, policy changes, information needs, etc.)? 
 

- Of the 196 comments submitted, 22% cited the need for better advisement through more effective 
communication and information. 
 

- Sixteen percent of the submissions referenced the need for greater support in the area of post-
program guidance, particularly in career development and employment activities – more preparatory 
support, employer connections and job fairs, internship and externship opportunities. The desire for 
increased academic support – especially with respect to comprehensive exam preparation – 
accounted for an additional 6%. 

 
- Course availability - in particular, the need for more online, evening and weekend course offerings - 

and student support services (serving nontraditional student populations outside of the nine to five 
workday), rounded out the most prevalent “asks” with 16% of the comments including this point. 
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Section II: Population and Respondent Demographics 
 

 
 

Gender N % N %

Female n/a n/a n/a n/a
Male n/a n/a n/a n/a

Ethnicity N % N %
White, non-Hispanic 691 42.9 173 43.5
Black, non-Hispanic 422 26.2 111 27.9
Hispanic 348 21.6 75 18.8
Asian / Pacific Islander 146 9.1 38 9.5
American Indian /Native Alaskan 4 .2 1 .3

Age N % N %
24 or younger 332 20.6 85 21.4
25 to 29 566 35.1 129 32.4
30 to 34 274 17.0 65 16.3
35 to 44 269 16.7 77 19.3
45 or older 170 10.6 42 10.6

Residency Type N % N %
NYC 959 59.5 236 59.3
NY State 310 19.2 76 19.1
USA 263 16.3 62 15.6
Foreign 32 2.0 11 2.8
Unknown 47 2.9 13 3.3

NOTES:
1. Gender data could not be provided as both the CUNY CIBIL and CUNY Institutional Research Database (IRDB) History Facts files were not

     completely updated.

2. Data were extracted from the CUNY Institutional Research Database's (IRDB) History Facts Files except for the  'Residency Type' variable 

     which was not yet fully available. Residency Type statistic represents preliminary data.

3. The population consists of all graduate students who were enrolled at the start of the Fall 2016 semester and  were successfully 

     contacted through the John Jay email system to participate in the online survey.

4. The respondents consist of those graduate students who completed (in full or in part) the online survey.

5. Some NYSED programs (listed on next page) have multiple tracks at the college, as follows:

• Public Administration includes Inspection & Oversight, Inspection & Oversight, Healthcare Specialization and Public Policy & 

   Administration.

• The Criminal Justice, Forensic Psychology, and Public Administration programs include dual degree students (e.g., BA/MA, BS/MS, 

BS/MPA, MA/JD) currently pursuing the Master's degree.

• Advanced Certificate programs include Applied Digital Forensic Science, Computer Science for Digital Forensics, Crime Prevention 

and Analysis, Criminal Investigation, Forensic Accounting, Forensic Psychology (a postgraduate certificate), and Terrorism Studies.

6. NYSED program data (listed on next page) under "respondents" represent self-reported data and may differ from  CUNY Institutional 

     Research Database's (IRDB) History Facts Files data.

Table 3. Personal Characteristics

Population (N  = 1611) Respondents (N  = 398)
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Degree Pursued N % N %

Master's 1543 95.8 382 96.0
Advanced Certificate 68 4.2 16 4.0

Earned Bachelor's Degree from John Jay N % N %
Yes 536 33.3 124 31.2
No 1075 66.7 274 68.8

Admission Type N % N %
First-time Graduate Matriculant 518 32.2 134 33.7
Graduate Readmit 76 4.7 15 3.8
Continuing Degree 1012 62.8 248 62.3
Unknown 5 .3 1 .3

Attendance Type N % N %
Full-time 343 21.3 94 23.6
Part-time 1268 78.7 304 76.4

NYSED Programs N % N %
Criminal Justice 231 14.3 48 12.1
Digital Forensics and Cybersecurity 35 2.2 9 2.3
Forensic Mental Health Counseling 139 8.6 39 9.8
Forensic Psychology 197 12.2 55 13.8
Forensic Science 53 3.3 12 3.0
International Crime and Justice 53 3.3 20 5.0
Protection Management 61 3.8 9 2.3
Public Administration 662 41.1 166 41.7
Security Management 112 7.0 24 6.0
Advanced Certificate Programs 68 4.2 16 4.0

Cumulative Credits Earned N % N %
9 or less 656 40.7 166 41.7
10 to 18 257 16.0 64 16.1
19 to 27 284 17.6 63 15.8
28 to 36 235 14.6 63 15.8
37 or more 179 11.1 42 10.6

Cumulative GPA N % N %
2.99 or less 69 4.3 12 3.0
3.00 to 3.24 121 7.5 23 5.8
3.25 to 3.49 174 10.8 37 9.3
3.50 to 3.74 312 19.4 68 17.1
3.75 or more 470 29.2 133 33.4
No GPA reported 465 28.9 125 31.4

Table 3. Academic Characteristics

Population (N  = 1611) Respondents (N  = 398)
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Section III: Responses – All Graduate Programs (Aggregated) 
 
 

Table 4: All Graduate Programs 
  

CURRENT GRADUATE PROGRAM PERSISTENCE AND WORK ACTIVITY 
                
    N Yes No     
           
2: Were you ever enrolled in a different graduate studies 

program (i.e., masters or advanced certificate) at John 
Jay? 

398 10.3% 89.7%     

           
    N Yes No     

           
3: Have you ever interrupted your studies (e.g., semester 

off, leave of absence, etc.)? 
398 15.3% 84.7%     

           
    N Selected      

If yes,        
4: For what reason(s) did you interrupt your studies? 

(select all that apply) 
       

  A. Financial (funding ended, unemployment, etc.) 61 41.0%      
  B. Personal or health (illness, stress, time     

     management, etc.) 
61 26.2%      

  C. Family (sickness, divorce, childcare issues, etc.) 61 37.7%      
  D. Work (schedule conflict, needed to work full-time,  

     etc.) 
61 39.3%      

  E. Problems with my program 61 0.0%      
  F. Problems with my program's faculty 61 1.6%      
  G. Other 61 9.8%      
           
    N Yes No     
           
5: Are you currently working for pay? 398 78.1% 21.9%     
           

  

PROGRAM ADMINISTRATION 
                
6: Do you have adequate access to the following: N Yes No Not Sure Not 

Applicable 
  

           
           

A. Computer lab (terminals and printers) 375 75.7% 8.8% 5.3% 10.1%   
B. Science lab and equipment 375 29.1% 14.4% 14.1% 42.4%   
C. Study space 375 69.9% 14.1% 5.9% 10.1%   
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Table 4: All Graduate Programs 

PROGRAM ADMINISTRATION (continued) 
        
9: Please rate the quality of advising in each of the 

following areas:  
N Excellent Good Fair Poor Not 

Applicable 

          
A. Degree requirements 374 31.3% 36.4% 16.6% 12.3% 3.5% 
B. Selecting courses 374 28.6% 33.7% 20.6% 13.1% 4.0% 
C. Job/career options 374 20.9% 29.4% 23.0% 18.4% 8.3% 
D. Further graduate study 374 19.8% 29.9% 22.2% 17.9% 10.2% 
E. Overall advising received 374 24.3% 30.5% 25.4% 16.6% 3.2% 

                
                
    N Yes No       

             
10: This semester, were you able to register for the courses 

you needed to take? 
374 89.0% 11.0%       

                

    N Selected         

if no,             
10.1:  I could not register for a course because… (select all 

that apply) 
            

A. Sections were already filled for times when I could take 
the class 

41 9.8%         

B. Sections were not offered at times when I could take 
the class 

41 41.5%         

C. The course was not offered this semester 41 29.3%         
D. Other (please specify) 41 46.3%         

                
                
11: How much do you agree or disagree with the following 

statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                
A. Courses in the graduate program are generally offered 

at convenient times 
374 23.5% 44.4% 18.2% 11.0% 2.9% 

B. I would like more courses offered in the morning 374 12.0% 15.2% 43.9% 18.7% 10.2% 
C. I would like more courses offered in the afternoon 374 12.9% 20.9% 45.6% 13.7% 7.0% 
D. I would like more courses offered in the evening 374 27.8% 22.7% 37.7% 7.5% 4.3% 
E. I would like more courses offered on the weekend 374 18.7% 16.3% 38.0% 14.4% 12.6% 
F. I would like more courses offered online 374 33.7% 25.4% 25.4% 7.8% 7.8% 
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Table 4: All Graduate Programs  

FACULTY 
        
  N Yes No    
        
12:  Have any of the courses in your graduate program 

included a formal library instruction session? 
374 17.9% 82.1%    

        
          
13: How much do you agree or disagree with the following 

statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

          
A. Most faculty members I have engaged with are 

genuinely interested in my success 
364 36.3% 42.6% 13.7% 6.3% 1.1% 

B. I have experienced good communication with most of 
the faculty in my program 

364 36.0% 44.5% 12.6% 5.2% 1.6% 

C. Most of the faculty that I have had teaching my courses 
have prepared carefully for class 

364 37.6% 49.2% 7.1% 4.7% 1.4% 

D. Most of the faculty that I have had teaching my courses 
have been effective teachers 

364 40.4% 46.2% 5.8% 6.6% 1.1% 

E. Most of the faculty that I have had teaching my courses 
have been available to interact with me outside of class 

364 34.3% 42.9% 15.4% 5.5% 1.9% 

          
          
14: Please rate the quality of faculty in each of the 

following areas: 
N Excellent Good Fair Poor Not Sure 

                
A. Teaching ability 364 44.8% 43.1% 7.7% 4.4% 0.0% 
B. Teaching methods 364 37.1% 45.3% 12.6% 4.9% 0.0% 
C. Knowledge and experience in the discipline 364 65.1% 29.4% 4.7% 0.8% 0.0% 
D. Attitudes toward students 364 45.9% 40.9% 9.6% 3.3% 0.27% 

          
          
15: How much do you agree or disagree with the following 

statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

          
A. The amount of coursework students are expected to do 

is appropriate 
364 28.0% 51.6% 8.2% 9.1% 3.0% 

B. The level of coursework required to earn good grades is 
clear 

364 31.3% 50.0% 9.1% 7.4% 2.2% 

C. Faculty are available outside of class to discuss grades 
or assignments 

364 28.3% 47.3% 17.3% 4.9% 2.2% 

D. I know at least one faculty member well enough to ask 
for a letter of recommendation 

364 33.2% 27.7% 16.8% 15.4% 6.9% 
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Table 4: All Graduate Programs 
 

FACULTY (continued) 
        
16: Please rate the quality of faculty in each of the 

following areas: 
N Excellent Good Fair Poor Not Sure 

          
A. Frequency of feedback about course performance 364 25.0% 43.1% 22.3% 8.5% 1.1% 
B. Quality of feedback about course performance 364 28.0% 44.5% 19.8% 7.1% 0.5% 
C. Promptness of feedback about course performance 364 24.7% 41.8% 23.1% 8.8% 1.6% 
D. Willingness to help students having academic difficulty 364 31.6% 39.8% 14.3% 6.3% 8.0% 

 
    N 5 = Very 

Positive 
4 3 = 

Neither 
2 1 = Very 

Negative 
          
17: How would you characterize your relationships with 

faculty who have taught your courses? 
364 42.9% 36.0% 18.1% 2.5% 0.5% 

                
  

EDUCATIONAL AND PROFESSIONAL DEVELOPMENT 
                
18: To what extent have courses in your graduate program: N Very Much Some-

what 
A Little Not At All Not Sure 

          
A. Helped you to acquire job or work-related knowledge 

or skills 
352 37.2% 29.5% 13.9% 12.5% 6.8% 

B. Improved your ability to think critically and analytically 352 54.8% 29.3% 12.5% 2.3% 1.1% 
C. Improved your ability to speak knowledgeably and 

effectively 
352 52.3% 29.3% 13.9% 3.1% 1.4% 

D. Improved your ability to write knowledgeably and 
effectively 

352 53.4% 27.6% 14.2% 3.7% 1.1% 

E. Challenged you to do your best work 352 63.9% 22.7% 9.1% 3.7% 0.6% 
          
                

19: A capstone requirement is an educational experience 
that allows you to integrate and apply all that you have 
learned in your graduate program. Please indicate 
which capstone requirement(s) you plan to complete, 
are currently working on, or have already completed. 
(select all that apply) 

N Selected         

              
A. Thesis or dissertation 352 34.1%         
B. Comprehensive exam 352 26.7%         
C. Fieldwork experience (internship, externship, 

professional practicum) 
352 30.1%         

D. Not applicable (advanced certificate student) 352 23.9%         
E. Not sure 352 3.7%         
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Table 4: All Graduate Programs 

EDUCATIONAL AND PROFESSIONAL DEVELOPMENT (continued) 
        
20: During your time in the graduate program, have you 

done any of the following? (select all that apply) 
N Selected     

          
A. Attended a professional conference 352 30.4%     
B. Done an independent study or research project 352 23.0%     
C. Received money or an award for research or other 

work in the discipline 
352 3.7%     

D. Authored or coauthored a poster or presentation 
accepted at a professional conference 

352 4.3%     

E. Authored or coauthored a paper submitted for 
publication in a peer-reviewed journal 

352 2.8%     

F. None of the above 352 56.3%     
          

          
    N Never 1 time 

/semester 
1 time 

/month 
1 time 
/week 

2 or more 
times 
/week 

          
21: On average, how often do you visit the John Jay 

Library in person because of your graduate 
coursework and/or research? 

352 36.9% 18.5% 19.9% 14.5% 10.2% 

                
  

    N Never 1 time 
/semester 

1 time 
/month 

1 time 
/week 

2 or more 
times 
/week 

          
22: On average, how often do you visit the John Jay 

Library online (to access databases such as Lexis 
Nexis and PsycINFO, research guides, etc.) because of 
your graduate coursework and/or research? 

352 15.1% 11.1% 21.0% 23.6% 29.3% 

 
                
23: Which of the following services would you like to see 

the library offer (check all that apply) 
N Selected        

             
A. Keep library open longer hours 352 36.9%        
B. Provide more library content in electronic form 352 49.4%        
C. Scan print articles on demand so I don't have to come 

to the library 
352 40.6%        

D. Load my articles into CUNY Academic Works (CUNY 
Institutional Repository) 

352 18.8%        

E. Offer more library classes 352 10.5%        
F. Provide data management services 352 14.5%        
G. Buy more books 352 12.8%        
H. Current services meet all of my needs 352 17.0%        
I. Other 352 9.9%     
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Table 4: All Graduate Programs 

EDUCATIONAL AND PROFESSIONAL DEVELOPMENT (continued) 
        
24: How much do you agree or disagree with the 

following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

          
A. The graduate program provides opportunities for 

students to engage in research 
352 38.1% 36.1% 17.6% 7.4% 0.9% 

B. The graduate program provides opportunities for 
students to attend professional  conferences 

352 34.7% 40.1% 17.0% 7.1% 1.1% 

C. The graduate program provides adequate 
preparation for future professional work 

352 32.1% 38.6% 21.9% 6.3% 1.1% 

D. The graduate program provides adequate 
preparation for further graduate study 

352 33.5% 40.1% 20.7% 5.1% 0.6% 

                
                

GENERAL SATISFACTION 
                
    N Excellent Good Fair Poor   

           
23: How would you rate your overall experience in your 

current graduate program? 
349 31.5% 46.7% 18.1% 3.7%   

           
    N Definitely 

Yes 
Probably 

Yes 
Probably 

No 
Definitely 

No 
  

           
24: If you could start over again, would you enroll in the 

same graduate program at John Jay? 
349 44.4% 39.0% 12.6% 4.0%   
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APPENDIX A: 
 

RESPONDENT COMMENTS 
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Table 5 – Question 4 

 
For what reason(s) did you interrupt your studies? (“other, please specify” 
submissions). 
 

- 2 month world travel 

 - After I graduated with my BA in Criminal Justice 

 - Deployed abroad 

 - I needed a break 

 - Military reasons 

 - Military service 
 
 
 
Table 6 – Question 7 
 
 
What support services (e.g., academic, library, veterans affairs, etc.) does your 
program provide?  
 

- The program provided tutoring in various areas such as writing, preparation for the MPAQE, 
Capstone, and other subject areas within the program.  Also the provision of Text books which 
cut back on additional expenses. 

 - I have no idea.  

 - Online library access.  

 - The program itself does not provide any information regarding the services. The students are 
expected to find everything out by themselves. 

 - The program I am enrolled in provides access to the library (including access via internet) 
and computer labs. 

 - I dont know 

 - Books, iPad, and tuition reimbursements. 

 - Research lab, database on externships, academic advisement, career advisement 

 - Nothing  

 - Academic (writing), library, computer lab 
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- Academic advising, career/employment services, library 
 
- None  

 - The ability to go to office hours when I have questions and speak with professor when I am 
confused with certain topics in class. 

 - Library 

 - Library, academic. 

 - Not sure  

 - Textbooks are available for rent through the MPA program.  

 - Library 

 - Very limited, and the procedures are extra complicated when it comes to counseling or 
JExpress. 

 - My program provides an IPAD 

 - Library 

 - Library 

 - Academic and veterans affairs 

 - There is the John Jay Library but that is all I am aware of. 

 - Academic 

 - Library, academic 

 - Aademic support; Lab acess and ipad for classes 

 - Not much support advisor often time is not accessible for help . For the most part the 
program in unorganize  

 - n/a 

 - We are able to rent books and laptops for free from the administration of the MPA program 

 - Academic 

 - Veterans affairs 
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- Academic, library, consultant, english language 

 - Online advising, which is absolutely inadequate and inconsistent with what, should be 
provided for an online program. 

 - None 

 - N/A 

 - Career counseling 

 - Thesis preparation, writing assistance, library, resource help. 

 - We have access to the Digital Forensics labs and the general purpose library at John Jay. 

 - Academic  

 - Academic advising, library, stats lab, office hours, faculty mentors for various things 
(externship/career counseling, doctoral counseling, etc.) 

 - I feel like academic support is just being put into place. It seems like a mess though. 

 - Advisement, Books, IPads, Tutoring  

 - Library. Not sure 

 - Academic, library, veterans affairs, counseling, career service, etc 

 - Academic 

 - Academic advisement 

 - Library 

 - Not sure 

 - Library 

 - Absolutely none for online students.  Would not pick this program if I had known.  

 - I have support, but taking classes online rarely use the support available  

 - Veterans affairs 

 - All, if you attend program on site 
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- Services available to all other online students, which I find to be adequate. 

 - My program offers a wide slew of services via JJAY. 

 - We have access to the library and to an academic advisor. 

 - Academic, and library 

 - I do not know of any support services that my program provides. However, the school 
provides a library and ample study space.  

 - All services I have requested have been provided as requested. The MPA staff is always willing 
to assist with issues. 

 - library 

 - Library, tutors, writing center, study spaces 

 - I assume tutoring support.  

 - I dont use any 

 - All of the services that are offered to John Jay students are offered to MPA students.  

 - academic 

 - We have the excellence fee and lab spaces to work in, but there are many times that between 
classes there is no where to go as there is no Master's area.  

 - Academic, library, etc. 

 - Writing center, and I know there's a Veteran office but barely heard from them, until the last 
couple of months this year. 

 - I have a counselor, [redacted], who is very helpful in guiding me as a new student  I use JJAY 
library  

 - seminar participation(workshops 

 - Academic, library, books, ipad 

 - n/a 

 - Library. 

 - Academic 
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- Not enough 
 
- Academic and library 

 - Library, student guidance 

 - Library 

 - Library 

 - Lab space 

 - All 

 - The school itself provided a lot of services.  

 - I get emails, so I know it provides these services.  

 - The program provides a lot for all the students including library, books, electronic devices.  

 - Career services and Excellence fee services 

 - Very little scholarships available. 

 - Online Library services, online tutoring only on weekends 

 - Not sure 

 - Writing/academic center, counseling services 

 - Academic advising - Deborah Washington - very good and coconscious . . .   

 - Book loans and iPads loans 

 - [redacted] is an AMAZING advisor 

 - Library 

 - Academic and library 

 - Academic services 

 - Academic, library, tutoring 

 - Advisement 
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- Academic and veterans 

 - I'm not sure.  
 
- LIBRARY ACADEMIC 

 - Conferences, mentor ship from professors 

 - I participate in the Veteran's Association.  The biggest problem is the technology support - 
wifi is spotty at best, and, when using Linux, so unreliable as to be completely unusable most 
days.  My computer will connect and have a tolerable wifi connection in Windows, but a 
significant portion of my work must be done in a Unix-like system. 

 - We have funding for attending conferences and there is always the wellness center for when 
your low on food or a desire to keep going.  

 - Career Center very helpful Computers in the libraru 

 - Library 

 - Library, graduate support (i.e. textbooks , I-pad) 

 - Academic, research, library and other pertinent services. 

 - Veterans affairs 

 - Not sure 

 - I honestly didn't even know there were any.  I personally utilize the library. 

 - Unsure 

 - Whatever I may need. 

 - The school itself, however no available computers and no adequate study spaces.  

 - Library  

 - Library, writing center  

 - Some books are provided. 

 - Library, academic, books, conferences, and club memberships 

 - Academic, Library, and the Writing Center. 

 - Academic, library, writing center 
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- ACADEMIC SUPPORT AND LIBRARY SERVICES 

 - Library 

 - Academic, library resources. 

 - From my knowledge, the support services that John Jay offers can be utilized by graduate 
students as well. 

 - They claim to provide services but actually provide none 

 - All 

 - Book loans (one of, if not the best features of the program), academic advising,  

 - Library 

 - Academic. Career development.  

 - Research lab and advancement  

 - Online access to Sealy Library 

 - Not sure 

 - Academic support 

 - Academic, library  

 - NA 

 - library computer lab research 

 - I don't know  

 - Academic and library  

 - Academic library 

 - Access to master's level courses and conferences 

 - Academic advisement 

 - I am not aware of any services offer by my program specifically.  

 - Textbook Loan Program 
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- Library, writing center 

 - Not sure 

 - Textbook and iPad Loan, library and computer access. 

 - Professor is always available via email and a special troubleshooting discussion board.  She 
answers very quickly. 

 - Library 

 - Library, capstone 

 - The MPA program allows me to borrow text books and a ipad 

 - A lot of programs but the timing on them are horrible. Most of the programs I want to take 
advantage of are during working hours for all MPA students. Please fix. We all work usual 
hours from 9-5 hence why we take evening classes.  

 - Online library resources, Research papers, and  online study tools 

 - Its my first semester have not utalized any. 

 - Library, online group discussion,  labs 

 - Library, advisors  

 - Academic, library, writing center, helpful professors 

 - My program provides all necessary support services.  

 - Not sure. I think library, veterans affairs. 

 - Tablet and text book loan  

 - Nothing above and beyond those explained during orientation. 

 - Academic, library, books 

 - Online Library 

 - Library 

 - Library, books 

 - I don't know 
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- Access to libraries 

 - I'm not sure 

 - They provide advising but it is during office hours and I am  at work-- not very useful to me.   

 - Academic, Workshops, Conferences 

 - The library is fantastic resource in terms of publications and the librarians are very helpful in 
narrowing down relevant resources, some even go as far as suggesting a research strategy. love 
the librarians. 

 - LIBRARY 

 - D4CS has our own computer labs and equipment. I enjoy using these spaces to study, but 
would prefer there be at least a few macs in each. Cybersecurity applies to macs as well.  

 - Some support services that i am aware of is the library and writing centers 

 - Basic: Library 

 - Academic and library.  

 - n/a 

 - None 

 - Academic, library, worskshops 

 - Library 

 - Library, databases, book stacks 

 - Library, writing center, computer lab  

 - None 

 - Library with access to research articles and peer-reviewed journals, academic adviser 

 - Student Career development  

 - Scholarships 

 - Library, writing center. 

 - All support services  
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- Academic and career advisement, graduate social hour, msrg (information about joining 
research labs) 

 - Academic, library, careers 

 - Library, computer lab 

 - LIbrary  

 - None 

 - Academic 

 - Not really sure. 

 - Advisement; Textbooks provided, MPASA 

 - Library 

 - I have not used any of the support services 

 - None that I know of.  

 - All the above , great school and space 

 - Library 

 - The MPA program offers all the above programs.  The faculty is available, and approachable.    

 - No idea 

 - I haven't used any support services within the program  

 - Library, computers 

 - Academic  

 - All of the above 

 - Academic  

 - Not sure 

 - n/a 

 - IT Support Library 
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- I wouldn't necessarily know considering the fact that most services are provided during the 
weekdays during the business hours; therefore grad students who work full time during the day 
do not have access to those available services. 

 - Academic  

 - Academic, Library & Employment 

 - Academic advisers, academic support 

 - The online programs promote the use of Lloyd Sealy Library via the internet - which is a great 
resource.  

 - Books/IPAD 

 - Academic and library 

 - Academic advising and career counseling 

 - We are enrolled in the book sharing program which allows us to borrow or textbooks instead 
of paying for them. I love that program. We are also loaned a IPAD for the semester which is 
very useful.  

 - Library, veteran fairs, advising 

 - Academic, library, tutors 

 - Academic from professors; Veterans affairs from email announcements 

 - Academic 

 - Academic 

 - Library, academic, lab  

 - Career services, academic advising  

 - John jay services online .  

 - N/A 

 - na 

 - I believe it provides all the service from financial to academic but with bring so far away it is 
hard to access these services. 

 - They provide online library services but it isn't easy to access.  
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Table 7 – Question 8 Comments 
 
What informational services (e.g., career development, workshops, etc.) does your 
program provide? 
 

- Writing workshop, career workshops 

 - Throughout the program semester the provision of career development, resume writing, 
professional photo, career recruitment opportunity by having various agencies onsite recruiting 
staff. 

 - Various workshops and events for networking 

 - MSRG 

 - Not sure.  

 - The program itself does not provide any information regarding the services. The students are 
expected to find everything out by themselves. 

 - The program I am enrolled provides numerous workshops varying from creating a resume to 
passing the MPAQE exam. 

 - JJay writing center workshops 

 - Career development, internship and resume help 

 - Career services  

 - Research lab, database on externships, academic advisement, career advisement 

 - Research opportunity, job informing  

 - Guest lectures, job and internship opportunities, conferences,  

 - Career/employment services, graduate workshops, MPA Student Association, professional 
organizations (ASPA, NASPAA) 

 - Not aware  

 - Career development and writing development  

 - Job fairs, workshops, internships. 

 - Not sure  

 - Career development, online and in-person advisor, newsletter. 
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- AIG Conference, CFE Conference and so forth  

 - Various via the MPA Emails. 

 - Career Development 

 - Again, very limited. I am sorry to say, this is one of the most disorganized programs I have ever 
been part of. 

 - Not sure 

 - Career development, workshops, et al. 

 - Workshops 

 - Resume and interview development, along with externship placement. 

 - None. 

 - Some informational sessions 

 - Career development, worshops 

 - Barely anything.  

 - Career development, seminars, webinars, workshops, conferences 

 - None that i know of  

 - Not sure 

 - Workshops, speakers, forums, presentations 

 - n/a 

 - Workshops 

 
- Online advising, which is absolutely inadequate and inconsistent with what, should be provided 
for an online program.  Career development is provided by the overall graduate program and not 
from the program specifically. Unless it is a workshop course however it is not accessible online 
and only provided in person and on-campus. Which is a problem as this is a complete online 
program and students who attend the program all across country or work within the tri-state 
area and cannot attend in person. I would of presumed as so tech based services would be 
optimal and accessible for an online based masters professional program. But that is not the case 
and including with the lack of upgraded services with blackboard.  

 - Workshops and trainings 
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- N/A 

 - Workshops, career development events, student groups, career advising  

 - Carreer development, workshops, seminars, lectures. 

 - There has been a very minimal number of informational services specifically provided by our 
program. 

 - Career development workshops, professional development workshops, research networking 
events  

 - Career and professional development, workshops, panels, talks 

 - Workshops, Job postings 

 - Emails 

 - I am not very familiar with any other informational services that John Jay offfers 

 - Career development 

 - Careference development  

 - Workshop 

 - Many but usually in the mornings and weekdays 

 - None that actually can help 

 - Absolutely none for online students.  Would not pick this program if I had known. I have 
repeatedly asked for workshops on campus to be recorded for distance students.  

 - Career development is offer, but have not participate 

 - You figure it out 

 - All, if you attend program on site 

 - I receive regular notifiations regarding various workshops etc.  I would love to attend some of 
them, but unfortunately I live in Arizona, so that is not possible.  It would be nice for their to be a 
livestream of some of these workshops etc. 

 - It does career development workshops and resume building.  The program provides us with 
good job opportunities.  
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- John Jay provides the Career Center and MPA workshops, 

 - n/a 

 - I do not know of any services that the program specifically provides. There are however services 
that the school provides.  

 - All services I have requested have been provided as requested. The MPA staff is always willing 
to assist with issues. 

 - Blackboard, One Stop 

 - Career services, workshops on various topics, academic and financial advising. 

 - Career services  

 - I have not  been to any 

 - Race and Justice Platform, Career Services and Internship and Career Fair! 

 - Career development, workshops 

 - We have an advisor now due to the excellence fee and she hosts events 

 - Career development, workshops, et.c 

 - Resume workshop as well as other workshops. I think the program has been doing good in 
providing an array of different workshops. 

 - There is a career services help office  

 - Career development, worshops 

 - Everything that john jay has to offer. I'm a john jay student, right? 

 - Career development  

 - Not sure what if any they provide. 

 - Very little 

 - Workshops 

 - Career development, workshops 

 - None 
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- Career development, workshops 

 - Emails of opportunities if the dean of the program adds the student 

 - All 

 - My program provides a lot of career services through the msrg  

 - I get emails, so I'm assuming it offers several. 

 - Internships, build your resume etc/ 

 - Resume workshops, career development, lecture series  

 - Writing workshops, doctoral pannels, career advisement. 

 - N/A 

 - I don't think it provides any 

 - The FCSG group, the MSRG group. 

 - Career advising is very useful . . .   Tropical workshops are very useful . . .  

 - Social hours and workshops on applying to government jobs 

 - Career development and workshops 

 - Career development and workshops 

 - career development, advisor 

 - I am not sure.  

 - Career services, workshops, MSRG 

 - Career, workshops and social events  

 - I'm not aware  

 - CAREER DEVELOPMENT WORKSHOPS 

 - Not sure 

 - The career services office is terrible for graduate students, and especially for the cybersecurity 
program. 
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- Resume, cover letter, etc. Job prep and internships.  

 - Definitely career development  

 - Workshops that Ms. Carrington informs us about. 

 - Career development, workshops, forums, and other services. 

 - Provided career services but not accessible to night part time students ..weekend students  

 - Career development 

 - Not sure 

 - Email blast from departments 

 - Unsure 

 - Wide variety. 

 - None, I have yet to recieve any help at all with the graduate program. I've called, emailed and 
visited and all I have ever recieved was a back and forth with no answers.  

 - Career center, networking events.  

 - Workshops addressing academic skills. 

 - Career development, workshops, career fair 

 - Graduate Workshops and Career Development. 

 - Career, workshops 

 - ACADEMIC WORKSHOP  

 - Unsure 

 - External guest speakers within field. 

 - Sometimes various speakers come in from the career development office to talk to us about 
preparing ourselves for the job market. Some professionals also come in and talk to us about 
their profession in depth. 

 - None for online students.  General consensus in my program is that nobody has any idea what 
is going on. 

 - All 
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- Workshops and career development. The ones that I attended were helpful. A lot of the events 
that the college puts together are unavailable to me because they happen during times when I'm 
at work.  

 - Not sure 

 - Career development. Workshops.  

 - Career and academic advisement. Advance studies workshop  

 - Multiple opportunities for career development on campus as well as public/private sector 
internships.  

 - Not sure 

 - Development services 

 - Career development, workshops  

 - NA 

 - Workshops 

 - I don't know  

 - Career and development  

 - Career development 

 - None 

 - Career services 

 - They offer career development and workshops.  

 - Conferences and workshops 

 - Not sure 

 - Career development, workshops, etc. 

 - There is a monthly workshop for the entire program offered at the school. 

 - Many career workshops and information sessions. 

 - Internships 
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- Resume, jobs 

 - A lot of workshops but with horrible timing. See above for explanation.  

 - MSRG  

 - N/A 

 - Workshops 

 - I am unsure 

 - My program provides a great deal of informational services as well as social hours.  

 - Not sure. Too busy to track. 

 - Not sure  

 - None that I know of. 

 - Workshops, career development,  

 - Workshops, writing center services 

 - Workshops 

 - CAREER DEVELOPMENT, WORKSHOPS 

 - Career advisement 

 - Career development, workshops, social hours, resume building 

 - They offer workshops and events during work week hours and i cannot attend.  They should 
offer these types of services on the weekend where there is a high chance and high number of 
people to attend- it is literally impossible for me to attend these events during work hours 

 - Conference, Workshops 

 - CAREER SERVICES, WORKSHOPS. 

 - My program has internship programs allegedly, but they do not advertise them adequately, nor 
do they specifically recruit students to fill them.  

 - Career development, writing workshops,job fairs,  

 - Workshops are limited in nature 
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- Not sure because I have not needed the services. However, I think I might have seen emails 
regarding job fairs, resume writing, internships and coops.  

 - n/a 

 - None 

 - Career development and workshops 

 - Career development workshops 

 - Career development, research initiatives 

 - Workshop, career , academic  

 - Workshops in various crime topics. 

 - Externship information sessions, information about PhD and JD programs, workshops about 
licensure. 

 - Workshops 

 - Muster events, workshops. 

 - MSRG 

 - There is an MPA Association that is a vehicle for workshops, career development etc. 

 - All informational services  

 - Statistics and writing workshops, msrg informational meetings 

 - Career development, workshops, conferences 

 - Career development/advisor, workshops, resume building 

 - Not much 

 - Career development, wokrshops 

 - There are a lot of workshops about writing a thesis/research methods things. 

 - Career development, internship course, upcoming workshops, graduate socials 

 - Workshops 
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- I have not attended any of these programs 

 - Lectures on different topics related to international crime and justice.  

 - All of the above 

 - Workshops are extremely helpful as well as the seminar classes. 

 - Workshop 

 - This is an area that could be improved.  I do not think this is being addressed.   

 - I don't think it provides sufficient career development services, I've been applying to jobs for 
the past 2-3 months and can barely even get an interview in my field. If there is some way the 
program department could help me with I am not aware of it. 

 - I have no idea 

 - Career development  

 - Career development 

 - Workshops but not enough! 

 - Career advisement, workshops  

 - Not sure 

 - Career 

 -  n/a 

 - Career Services Technical & Professional Workshops 

 - I Wouldn't necessarily know considering the fact that most services are provided during the 
weekdays during the business hours; therefore grad students who work full time during the day 
do not have access to those available services. 

 - Career development and workshops 

 - Workshops and career development 

 - Career development, resume building skills, financial management workshops 

 - Typically only through email notifications. As a distance learner, services are limited to a 
degree but the instructors and department ensure that we have access and information that the 
"brick-an-mortar" students have.  
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- Career development and writing workshops.  

 - Workshops  

 - I know it regularly has trainings/work shops to help students with there careers. I usually 
cannot go because I work full time. However, whenever I can go I do try to attend the 
training/workshops 

 - Career development, workshops 

 - Not sure  

 - Internships; career development 

 - Career developmet 

 - Not enough  

 - Workshops 

 - Career workshops 

 - Career and Externship Counseling 

 - Email 

 - Workshops  

 - None that i know of through the online degree.  
 
 
 

Table 8 – Question 10 Comments 
 

I could not register for a course because... (“other, please specify” submissions). 
 
 

- Needed approval for internship course  

 - Essential classes two were offered one day a week same time NO OPTIONS 

 - I didn't have the prerequisites that my advisor advice me that I didn't needed  

 - Only open for online students 

 - Advisor said i couldnt take online classes found that i could of . Online classes work better for 
me because i work. 
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- I registered for a course and was not informed by advisor that the course instructor was 
changed. I was never informed and then later told by advisor she selected a course for me. But 
when I looked on CUNY first the course was been taught by another professor that I would of 
preferred to have taken. My advisor misinformed me that there was no other course. However 
that was not the case. I screened shot what was listed on CUNY portal inaccuracies and 
inconsistent information she provided. I did not receive any response from her thereafter. 

 - Could not fill the class 

 - Class was cancelled 

 - Under probation 

 - One course is completely different than listed through Sungard as a requirement.  This was a 
KEY course for content. 

 - Havent been able to register due to timing with personal life 

 - My account was locked and I could not register on time therefore the required courses were full 

 - Need approval/no email replies 

 - ACADEMIC PROBATION 

 - My required  PSY 760 class that was able to fit my scheduled was cancelled last minute and 
other sections did not coincide with my class and work schedule. Very disappointed. 

 - I finish all of my course work but was not advised so I was unaware that I needed to take the 
comprehensive exam . Now I have to wait till next semester to take the exam. 

 - Courses were all offered at the same time. i.e.  Wednesday night at 6:30pm 

 - Registrar keeps adding stops for documents that were provided in June 14, 2016 to which they 
claimed is due to a glitch in the system, which then requires me to keep calling for the same thing 
all the time. 

 - The two required courses were provided on the exact day and time. Schedules were conflicting.  
 
 
 
Table 9 – Question 23 Comments 

 
Which of the following services would you like to see the library offer?  (“other, please 
specify” submissions). 
 

- More electronic outlets at tables 
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- Seperate place for graduate students.  Allow at least coffee  

 - More computers with microsoft office 

 - N/a 

 - N/A 

 - Provide more electronic version of books 

 - Have tech class ie  internet access programs, cell phone capabilities, basic computer gatery  etc 

 - Research software workshops for online students (Mendeley, Zotero) 

 - Streamline all of the stupid logins in order to use online library. Secure connections is not the 
issue because other major universities in NYC do not have these issues. Using CUNY's online 
library is almost a  deterrent . Why do I have both login and use my empl id when not on 
campus? Don't say security because other in institutions do not have these issues.  

 - Make it easier to get the textbooks on reserve for a little longer than 3 hours so you can take it 
home and make copies or take it home and take notes 

 - A Library coach would be useful . . .  

 - I can't access a lot of articles online because it asks for a barcode but my ID doesn't have a 
barcode. Confusing! 

 - Graduate students need more study space, the Undergrads often take over everywhere and they 
are not quiet  

 - More helpful librarians who don't scream at you. 

 - More computers 

 - SERIOUSLY THIS LIBRARY NEEDS TO BE OPEN A LOT MORE. PLEASE.  

 - No problem with the library. 

 - None 
 
 
 
Table 10 – Question 27 
 
What would you say are the strengths of your graduate program? 
 
 

- The professors are great. They have a lot of knowledge and experience and I really enjoyed 
learning from them.  
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 - Amazing knowledgeable staff, worshops, seminars 

 - The motivation received from some professors, based on their personal/professional 
experiences shared.  Gives one the belief that they can go out and make a difference with the 
degree acquired. 

 - The fauculty is amazing. They are experts in their fields. Also, our connections with companies 
and departments in various fields.  

 - The faculty 

 - The strengths are the classes and professors - I felt like I learned a good deal from the required 
courses and was challenged throughout the course of the program.  

 - Great course content, fantastic library, some courses are online. 

 - I have had a wonderful experience with each instructor with the exception of one.  They push 
their students to do the best they can and recognize potential they may not have known they 
possessed.  They continuing their nurturing demeanor even after semesters end via email and so 
forth.  I additionally appreciate the opportunity to due surveys ensuring that my needs are hear 
to better support the student body.  

 - To be honest, can't name one. Online courses save a lot of time, that's for sure and improve 
writing skills but other strengths i can't think of.  

 - Amazing teachers with experience.  

 - Knowledgeable professors, small class sizes, and the potential to gain employment is excellent  

 - Great access to resources and academic advisement. Great variety of courses offered. 

 - It is a unique program which gives me an advantage. It provides opportunities for attending 
professional events and workshops as well as posts job and internship opportunities. The faculty 
members make themselves available to students outside of the classroom. Faculty members are 
experienced in their fields and encourage research and academic exploration.  

 - Prepares students for professional careers. 

 - Most of the professors I have taken classes with are knowledgeable in their respective fields and 
are able to convey their knowledge adequately to students, and they are genuinely interested in 
their students' well-being. The MPA book/iPad loan program is a great benefit.  

 - The students 

 - The critical thinking skills and the attention to detail and current information in the field 

 - Clear easy assignments. Grades are easily accessible. Everything online works smoothly.  

 - This program is providing me with an overall picture of criminal justice system and it will make 
it easier for me to chose my field of interest in my future work. 
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- The professors are well knowledged in their areas  

 - The professors are engaged in the courses they are teaching, help you grow... 

 - The strengths of my graduate program lies within the instructors who have many years of 
professional  experience, are more than willing to work with us students in spite of their  own 
busy schedule and genuinely care that we do well in their class so that we can proper in the real 
world. 

 - Resources available 

 - Can not think of any at the moment 

 - Provides a lot of information regarding the emergency management field as it is becoming a 
popular field. 

 - The depth of knowledge and experience of faculty, along with plenty of resources to ensure 
student success in the workplace after graduation. 

 - The content is extremely relevant and current to the needs of the country and private sector at 
this time. 

 - The Professors are working in the field, so it is easy for us to get the best stories. Diversity on 
the campus 

 - Esteemed professionals, huge emphasis on research 

 - Communication, Openess, Quality of Professors. 

 - There are some professors who have an incredible passion for their field of study. It was an 
honor to learn from them. The textbook program, whereby PAD students could use expensive 
texts and Ipads free of charge for the semester, was quite helpful. 

 - Graduate program is unorganize . It seem like no one is on the same page . Advisor are not 
acessible . Teacher dont show much interest . Not enough resources for a successful career path. I 
can not think of any strength  

 - The classes are very interesting and for the most part professors are helpful. Some are not.  

 - The professors are amazing and their experience/expertise are great assets to the program.  

 - Book and Laptop rentals 

 - The faculty, the courses taught, the course material 

 - Knowledgeable Professors 

 - The course material is relevant The IG conference is excellent (However during the conference 
the required class sessions during the conference is disorganized, unclear and do not provide 
adeqaute networking opportunities.  
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- Very specialized and no other program like it.  Some really interesting classes. Offers a ton of 
workshops and trainings 

 - N/A 

 - Support given by administrators and faculty in the department.  

 - The professors have strong connections to the real-world and provide valuable feedback and 
guidance. Also, there is ample lab space to do the work. 

 - The Digital Forensics and CyberSecurity program at John Jay is impressive because of its long 
history. It's biggest strength in my experience has been the combination of fields it features - we 
learn aspects of law, criminal justice, and computer science from the mix of classes in this 
program.  

 - Networking  

 - As a student in the CSIBridge: Computer Science for Digital Forensics Certificate program I 
appreciate that I am given an opportunity to acquire the computer science background that I 
need in order to obtain my Master's in Digital Forensics & Cybersecurity without having to get 
another Bachelor's degree. Being able to take the necessary undergraduate courses (7 of them) 
along with some of the graduate courses (mainly elective) is great.  

 - Faculty mentorship and expereince 

 - Definitely the professors I have now 

 - Some great professors  

 - Knowledgable professors 

 - One of the major strengths of this program is its reputation as one of the best MPA programs in 
New York State 

 - The other students, I've made good connections in class that have furthered my career 

 - Interactive  

 - Good instructors 

 - [redacted]. Though she is a [redacted] counselor but she is the back bone to the [redacted] 
students who listen to her.  

 - Strengthen my desire to never come back to john jay 

 - Qualifications of the instructors.  They are obviously well published in flagship journals with 
impressive C.V. 

 - This program is filled with interesting classes. Most classes are thorough and taught well.  
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- Research, writing skills have improve tremendously  

 - Dedicated and knowledgeable faculty 

 - Majority of professors care about the progress of students. i cannot single out a particular 
professor, however, I would like to say thank you for removing my motivation on pursing a law 
degree. I hope this makes you feel good about yourself.  

 - Courses are provided online, it's convenient, and the professors are phenomenal  

 - The knowledge and coursework of the program. 

 - It was informative and interesting 

 - With the exception of this semester, the Professors seem genuinely concerned about student's 
success and allow us to formulate our own opinions and present our own arguments. This 
semester, I took online courses and had the absolute worse experience. I am an A student (you 
can check my transcripts) and I will be lucky to get C's in both my online courses. There was an 
overwhelming amount of work. 1 class had 4 group assignments - talk about excessive!! It was 
NOT easy for online students to communicate. We received a grade based on the team 
assignments, and not on our own individual pieces. The directions were very unclear throughout 
the entire semester and I was penalized for not answering parts of questions that were not clearly 
articulated in the instructions.   

 - Everything is good.  

 - Knowledge of the professors 

 - I like the professors and the diversity of the classes.  I also think that the evening classes make it 
easier for many graduate students to attend.  

 - Strong professional contacts with the IG community. 

 - Government understanding and Public & Private Sector knowledge 

 - Knowledge of faculty in their field. 

 - Professors know the material and make me as a student eager to follow a similar path. 

 - Knowledgeable industry practitioners.  

 - Everything 

 - The full time faculty and the research labs. There are really cool experiences to be had in labs 
and it is easy to join them and engage in them.  

 - Professors 

 - There are many professors whom have positively impacted my studies and way of forming my 
thoughts. However, I have also experienced professors who are not sure or can't convey to 
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students what they want from them academically.  So the strengths of the program are those 
professors that encourage students to think for themselves, and pushes them to do their best. 

 - Challenging, convenient for working students  i like the "social gathering" luncheon or whatever 
it was called. As an online student, I got to meet my classmates and even professors in person. 
being an online student very lonely and isolating and challenging  

 - Instructor qualification 

 - Really focus on public policy. 

 - School takes great pride in the program 

 - Most classes offered online, allows me to fit classes work into my busy schedule and help me 
juggle my work and family commitments.  

 - Brand name of the school, although that is eroding 

 - Faculty knowledge and their experience 

 - Speech presentations, conducting research, improved writing skills 

 - Highly knowledgeable and experienced faculty. 

 - I have to say when I first applied to the online program I was worried with the curriculum.  But 
the professors were very helpful and have guided me. 

 - The staff is very knowledgeable in the field 

 - Faculty members are well respected within their profession. 

 - Majority of the Professors are knowledgeable and excited to help graduate students have a 
better understanding of the materials. 

 - The variety of students in class 

 - Very informative classes, and a wide range of classes covering many different topics and aspects 
within the field as a whole. It is very well-rounded. 

 - Faculty and course content is real world - practical and pragmatic focused - vocational oriented 
- the why I am attending . . .  

 - Passionate, diverse, and knowledgeable faculty. I've loved most of my professors.  

 - The courses and the professors 

 - The faculty  

 - I would define the faculty as being the strength of the department.  Every professor has been 
accessible and open to students.  They encourage learning and make the classes interesting.   
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- The extraordinary teachers and content.  

 - User friendly, the course work for an online program is not overbearing so far.  

 - Some of the courses I have taken so far have been very beneficial. 

 - Everything. The resources, faculty, and research opportunities are incredible. I can not think of 
one negative thing to say about the forensic psych program. 

 - I think the program offers a lot of classes that will help me to succeed in a career in Public 
Management. 

 - The teachers. They are there to help. I love that they are all so smart, and qualified to teach me.  

 - The professors! They're amazing and since they mostly have careers in the field it makes it so 
much better.  

 - The quality of some of the professors, like Professor Schlesinger, is a big advantage of the 
program. 

 - Knowledgeable professors. Designated space just for our program.  Real-world application.  
Great networking opportunities between students. Interesting research opportunities. 

 - The content of my classes is amazing, professors are trying to do their best to engage students 
and help them to do well.  

 - Is the career development program, also the professors are very knowledgeable about their 
topic 

 - n/a 

 - Professors and required coursework 

 - Management skills and analysis 

 - Somewhat reasonable tuition  

 - The professors are a strength especially ones that are teaching a class in which they themselves 
have a professional  background in. 

 - Quality of teachers - experts in their field of choice 

 - I like the courses offered  

 - Outstanding staff, great courses, absolutely friendly atmosphere. 

 - It offers challenging courses that prepare students for the real world.  

 - Professors will make you work hard and will make it a point to make sure we are retaining 
information throughout the entire semester.  
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- The professor were for the most part excellent.  I was challenged by them.  [redacted] were 
among the best.  Sad to graduate and leave John Jay 

 - Great faculty and classes 

 - Knowledgeable Faculty, Interesting Courses, Academic Support, Career Development, Graduate 
Workshops, and a variety of specializations. 

 - N/A 

 - The positive assistance from my professors 

 - CAREER FAIR 

 - n/a 

 - Specialized tracks. 

 - The teacher's and their knowledge and experiences The thesis class 

 - The graduate program course requirements are well organized and it is great to know initially 
which classes are fall only/spring only. I also like the extremely early preparation of the class 
schedule. 

 - It is online 

 - Challenging curriculum, knowledgeable faculty.  

 - The professors are amazing. They are knowledgeable and always willing to help in and outside 
of the classroom. They have real world experience and bring it to the coursework in a meaningful 
way. The core courses are strong foundations.  

 - The curriculum  and subject matter in MPA IO courses are very interesting. Professors are very 
knowledgeable of them.  

 - The research labs offered gives students the opportunity to improve their skills and acquire new 
research skills.   The professors are very knowledgeable within the field and provide good 
guidance  

 - The professional experience of the faculty.  

 - Being able to make my own time for courses 

 - The professors teaching the class have experience in the field they are teaching. 

 - [redacted]. So I learned the most from them; beyond academically. 

 - NA 

 - Many course options 
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- My ability to learn quickly and absorb all information  

 - Having evening and some online courses 

 - There are many great programs advertised.  

 - The program trys to encourage students to go to conferences and network. 

 - The professors' knowledge. 

 - The faculty and adjunct professors, as well as classes. Courses are relevant to field work and 
prepare for both internships and direct work experiences. 

 - Faculty and their extended knowledge and availability 

 - The only strengths I can think of so far is the MPASA Club and the professor [redacted]. I can't 
really rate my experience well because I was only on campus one day each week. Every other day, 
I was busy at work so I couldn't attend any activities during the day or afternoon. 

 - That it is online and the professor is very interactive with the class and responds to every 
student. 

 - All the coursework is focused and all the professors work in the field. 

 - All my classes were available 

 - The Professor in the class room are very knowledgeable and passionate about the work  

 - The facility is all govt workers so they have the experience to teach us what we need to know.  

 - The assignments, the discussion forum is very proactive and helpful. Some of the instructors 
are very prepared and motivate. I have learned a lot from each of my classmates and instructors. 

 - I believe the graduate program is very basic and allows space for growth within any desire field. 

 - Faculty  

 - I took some really great courses here from professors who were engaging, and passionate and 
knowledgeable about forensic psychology. In particular, [redacted] were outstanding professors 
and were fascinating to learn from. I also had a great externship experience, and gained a lot of 
skills through my interactions with clinical populations. I learned a great deal about the legal 
system and its treatment of mentally ill individuals, and will be able to apply these lessons in my 
work in law enforcement.  

 - The Professors.  

 - The professors are very skilled in this area. They actually do the jobs they are teaching us about 
which makes it easier to grasp.  

 - I believe that the professors are very knowledgeable.  I enjoy reading the materials assigned and 
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learning related materials.  

 - International Crime and Justice has Professors and students from foreign countries enriching 
the debate. 

 - Communication and support from faculty and staff 

 - The different courses offered give you a well rounded view of security management. 

 - [redacted] is very invested in the program, is quite approachable, and a pleasure to deal with. 

 - The breadth of topics in Criminal Justice, and classes that are offered.  

 - Experience and knowledge of course work 

 - Not sure yet 

 - Great classes 

 - Professors with experience and knowledge in their field. 

 - The professors have been great 

 - FACULTY AND THE FORENSIC MENTAL HEALTH STUDENT GROUP PROGRAM/EMAIL 

 - The content of the course taught. 

 - This program takes in academically excellent students with diverse backgrounds from all across 
the globe, combined with worldly professors with field experience, this has made for an 
exceptional educational environment, and learning experience. Both professors and students 
create a classroom experience that inspires diversity, unity and open mindedness in motivating 
to make a positive change for international crime and justice. 

 - THERE KNOWLEDGABLE AND EXPERIENCED STAFF 

 - D4CS has some of the best professors when it comes to teaching cybersecurity, and they go to 
great lengths to teach us valuable skills and ways to problem solve in the real world. [redacted] 
have all helped me learn and do my best, and guide me along through my studies.  

 - I work for the NYC government and the courses I have taken in the program have been 
exceedingly helpful. Because of what I learned, I was promoted and received a raise in the time 
I've been in the program.  

 - They provided rental books for the semester, counselor are helpful and the program always 
encourage students to share their ideas on improving the program/department.   

 - The caliber of professors who are currently working in the field and have tangible knowledge 
has always been a strength that I loved about this graduate program.  

 - Increased knowledge of writing skills  
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- insightful and practical knowledge 

 - The program has a well rounded core curriculum that will improve critical thinking and writing 
skills. I also noticed an improvement in my ability to communicate effectively. I think the 
program provides great value for the cost.  

 - The professors have a wealth of knowledge and experience in their field.  

 - Course content is great, class discussions also.  

 - Its professors who are so knowledgeable and have been amazing. 

 - Coursework good professors 

 - Many of my professors are known professionals in the forensic science world and they are 
involved in the updating standardization of the field. They are on top of their skills and are more 
than willing to share as much information as they can provide.  

 - International Faculty, very experienced, classes in the evening to accommodate working 
persons. Overall Awesome in its content and approach. 

 - A very experienced and knowledgeable faculty with a wide range of courses to be selected. 

 - Programs are taught by professors with experience in the field. 

 - I felt like the work I submitted in my classes was always carefully reviewed and I got good 
feedback. I love how my professors were all experienced and established researchers who are 
connected to various professional institutions, but they were also extremely accessible and 
supportive.   I also appreciate how there were so many quality course options available. For the 
first time, I took a law class, and also learned how to use new software.  

 - Professor's experience. Nice online library. 

 - Great staff Access to equipment  Great assistance  

 - I finished all of my course work but was not advised so I was unaware that I needed to take the 
comprehensive exam . Now I have to wait till next semester to take the exam. 

 - It's unique, thoughtful and extremely relevant in today's society. 

 - The availability of jobs in the criminal justice program.  

 - Everything about the program (core curriculum, specialization options, etc.) is great.   

 - Curriculum Responses Classmates Structure  

 - Informational, established faculty, research opportunities  

 - The professors are knowledgeable and enthusiastic. John Jay has fairly extensive resources 
available to students. 
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- The faculty are very knowledgeable  

 - Online Flexibility 

 - The faculty definitely are extremely knowledgable in their discipline, and there are many 
workshops, events and lectures to attend. 

 - It is accredited by NASPA which not that many graduate programs have the accreditation from 
organizations. All of the faculty has experience in the field and share their stories that tie along 
with the coursework. It gives you more of an understanding of the program itself. The willingness 
to accommodate all students is a plus of this graduate program as well.  

 - None 

 - The professors. 

 - Strengths I would say are how knowledgeable and experienced our professors are in their field.   

 - The professors 

 - Professors who have experience in the field have truly helped me within my graduate program. 

 - My current professor is very motivational, considerate and encouraging throughout the class 
work. 

 - It is well structured.  The professors have been outstanding. 

 - Having older classmates made learning and engaging in discussions more fruitful because they 
actually had something smart to say verses undergrad.   Teachers with very rich experience in the 
field  Comprehensive exam 

 - The classes offered in the program are relevant to studying criminal justice and will prepare me 
for further study in the academic field.  The professors in the program are knowledgeable and 
willing to help out if asked for help.  It is a very engaging program.  

 - It's convenient to learn from home.  Professors and students are all inspiring. 

 - Knowledgeable faculty members 

 - Enthusiastic professors  Professor experience related to course  

 - Expertise of Faculty 

 - Flexible hours. Preparation for real world situations. 

 - Some of the professors such as Professor Arsovaka and Barberet helped me so much throughout 
my time at John Jay.  Some of the professors genuinely care about their students succeeding and 
willing to go above and beyond to see them reach their dreams.  

 - Knowledge and feedback from the profs. 
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- Classroom session are great!  

 - The strength of the program is the information provided to students by professors with real 
world experience. 

 - The quality, knowledge, and care of the professor teaching the classes. 

 - Extremely knowledgeable staff 

 - Professors are sharp and well organized. The advisers do an amazing job.  

 - Variety of backgrounds from instructors. Each course is different, and each instructor teaches 
differently.  

 - Professor [redacted] 

 - The cost, and the online option. As a working student both of those aspects of the program was 
why I chose John Jay over more expensive MPA programs that are considered more prestigious. 
I also appreciate the book loaning program and consider it a perk of being in the MPA program, 
since that additional tuition I pay could be used on something that doesn't directly benefit me.  

 - The very few good professors. I took a crj grade course for my mpa requirement and the 
experience was so much better (teacher and classmates.) 

 - Comprehension and writing  

 - The strengths of this program are that I can acquire licensure. The professors are also very 
knowledgeable in their field and supportive of our future careers.  

 - The classes are very interesting.  The faculty is knowledgeable.  The work is very demanding, 
and I have improved my analytical and writing skills. 

 - Some of the professors are excellent  

 - Very knowledgable professors  
 
 
 
Table 11 – Question 28 
 
What would you say are the weaknesses of your graduate program? 
 
 

- I feel it was a little disorganized especially when it came time to find an externship. There is no 
supervision class like most schools have to go along with their fieldwork experience and it feels 
like you're on your own to figure everything out and make sure you're on track  
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- Two professors (who teach the same course that I take at the same time) are completely 
unprepared for class and do not cover half of the readings they assign each week in class. They 
are subpar lecturers. I received a grade on a paper and when I approached the professor about it, 
it seemed evident to me that she may not even have read the paper. She was completely 
unprepared to discuss it and her comments on a 5 page paper consisted of three check marks, 
one short comment that did not apply, and the grade. 

 
- Specific professors, although very knowledgeable, have weaknesses in their teaching methods. 
[redacted] is hard at hearing and the lectures are not organized. The lab course requires way too 
much documentation and have lenghly lab procedures that can not be completed thoroughly. 
Grading for labs are very inconsistent and lab procedures are vague for individuals who are not 
familiar with the techniques. [redacted], although very intelligent does not interact with the lab 
sections of his course, students complain of lack of understanding the work. if you asked them 
about lab procedures and why they are in place, it is clear they are un-knowledgeable  

 - All the professors are not as equipped as others to teach the courses they are teaching, which 
often can be confusing.  At times it feels as if you are performing research for work they need to 
complete for themselves. 

 - The times of courses are not convenient for those who work full time and a lot of courses are not 
available in the Spring 

 - The weaknesses are the administration of the program. When I started in the program we had 
the greatest advisor, [redacted]. Since she left there has been no one to help with the 
administrative questions I have had involving enrolling for class and applying for graduation. 
[redacted] has outright ignored many of my emails until I send them again or send them to the 
general MPA advising email address. When [redacted] chooses to respond to my emails she is 
often hostile and does not know how to communicate professionally or courteously. My 
interactions with [redacted] have honestly been the worst and most unsatisfactory part of my 
experience in this program and I wish the program would have provided me with a different 
advisor.  

 - No guidance whatsoever. Thesis is almost impossible, because faculty members are not 
interested in taking students with their own ideas and/or are too busy to take students anyway. 
The externship process is far more complicated than it should be. It would be helpful or John Jay 
to come to agreement with several centers. Most faculty members are not that thrilled to 
communicate with students. Some classes are not offered at all, despite being present in the 
graduate bulletin, and no one knows if they will be open any time soon. Some mandatory classes 
are offered exclusively very late (8-10PM) - it is very unfair to require from people to take those 
classes in order to finish their program, and then not offer any other hours - some students live 
quite far away, it is very inconvenient.  

 - When trying to contact my adviser about a degree audit question, it was very hard to figure out 
who my adviser was.  I assume there were some adjustments with positions  but the website and 
the sign up on Event-Bright give conflicting information on who oversees what program.  
Additionally, emails and phone calls are not always returned.  

 - Professors are biased. They expect you to be in the system already, to have a job to understand 
all fine details of the courses. Also, i see that some professors are biased because of English is not 
my first language and I did go to school in U.S.  
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- I am happy with the program overall 

 - Lack of inter-CUNY electives, lack of professional courses, very speficic externship 
requirements: I want to do an externship at [redacted] with a focus in data collection, research 
and program evaluation in the MAFP program. But it's not allowed to be done officially or for 
credit. That's very disappointing. 

 - Lack of  study, research areas for Graduate Students  (Longer hours/ Quite areas library, 
computer lab and so on)  Lack of interactions with professors   Writing Center for graduate 
students. (Not with undergraduate tutors, More professional graduate level tutors who knows 
psychology majors/ research skill) 

 - Some aspects are still being changed such as courses and requirements. It also, like many 
programs, lacks providing work-related skills besides its internship and independent study 
opportunities.  

 - [redacted] in the MPA program frequently cancels appointments and/or does not follow up 
with students. 

 - There are a few professors who are not effective and make life more stressful for students. There 
needs to be a better vetting system to hire and/or terminate these individuals. 

 - Class offering times  

 - The night classes and commuting can make it difficult in some nights  

 - Unclear grade results. Sometimes seems like "busy" work is given in some classes.  

 - As for now I don't see any weakness, except the comprehensive exam. Perhaps the faculty is 
better to find another way of final evaluation of the students in graduate program, than offering 
an exam related to four core classes on which we already graded. 

 - I wish there was some type of career advising or workshops specifically for the graduate 
students  

 - Not enough weekend courses, it is hard to attend classes during the week because of work.  

 - The weakness of my graduate program is the very limited choices of classes to register at a given 
time and the time frames. For example, many of us students are full-time employees and would 
prefer to have our classes meet in one night. 

 - Less courses are offer online.  
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- Classes really do not prepare you for a career in the field you are studying. Professors teaching 
online expect you to learn from other students or on your own. There are no mandatory hourly 
virtual lectures that I feel are necessary to effectively teaching an online class. Papers and 
learning should not just emphasize on research and the scientific method unless you are 
planning to do exactly that as a career. Professors have this attitude that graduate students 
should know better and therefore do not need to be taught. Learning is seen as uniform when in 
fact, even in graduate school and as adults, everyone learns things differently. There is ZERO 
consideration for those students. They refer you to the disability department which is a huge 
waste of time. The curriculum is never adjusted or tailored to students wants or needs. I should 
have a say of what I feel is important for me to know and need to learn for my career choice and 
assignments have been ridiculiously meaningless at times. And lastly, there should not be so 
many adjuncts teaching graduate students.  

 - I feel some of the classes teach the same thing. 

 - Culture and services at John Jay accommodate undergraduate students more--Workshops in 
the middle of the day, library, cafeteria, and pool all close by the day I am walking in the building 
on my way to my evening course 

 - No effort is put in to help students find internships or jobs. Very few classes are offered each 
semester, requiring many students to stay years to finish the degree. Without knowing what 
classes will be offered, it is hard to know when we will graduate. It is hard to get a hold of the 
director to clarify what is needed to graduate and it puts unnecessary stress on the students to 
not 100% know what is necessary to receive their degree. 

 - I wish we have more classes opened so we don't have to postpone our classes to another 
semester especially in summer. 

 - Program does not integrate that well into the mental health field.  Components of forensics are 
touched upon in each general required class.  I feel that more could be done to keep all professors 
consistent with coursework material (similar to social work program).  Also, little work is done to 
assist students with clinical experience and resources pre and post graduation.  

 - None 

 - There are some administrative weaknesses, including: the distribution of scholarship funds for 
financially eligible students who have achieved certain grades; the lack of professors available for 
key classes; and most importantly -a select few professors who really have no business in 
academia due to apathy and intellectual sloppiness. 

 - The comp review class is a joke . Professor did a poor job explaining and preparing people for 
the comp. no resources for additional help if needed . This program sucks . Since i am close to 
finishing it i just have to deal with it at this point. 

 - The overall tone of the John Jay graduate program is that they do not give a shit about you (the 
individual student).  You are expected to do everything on your own, and when you ask for help 
they act like you are stupid for not knowing already. The atmosphere is one of cold disinterest, 
almost like they only care about getting paid from your tuition. What happens after the paycheck 
is of no concern to them.  
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- For me, at least, I am a full-time employee and found it difficult managing my staff and keeping 
up with some of the assignments in my program. I actually, had to drop a required class, twice, 
for that reason. The CRJ 710 is great, especially merging the two fields. However, when many 
theories are involved it seems that one semester isn't sufficient for the CRJ 710 class.  

 - Not much engagement with professors  

 - None 

 - Capability to do further graduate work for certificate requirement. i.e.. independent research, 
interactive studies, etc. 

 
- I would absolutely say the out of touch advising. [redacted] has given inaccurate information, 
disorganized, not accessible, defensive, and inept in providing and attending to the needs of the 
IG online students. Several students online chatted there were not going to attend this years 
conference after last years debacle and lack there of advising and issues that occurred during the 
Detroit conference. This is an online program but I constantly receive information for services 
on-campus. Surprisingly we do not have access to webinars or opportunities that provided on 
campus the ability to login and view or hear the information.   

 - Some teachers that do not care for students but clearly just care for the money. 

 - N/A 

 - One of my professors has missed 4 classes and does not come to class prepared.  

 - Major weakness is the technical issues with a lot of the lab equipment and computers. they are 
outdated and software malfunctions preventing valuable learning experience. I believe that if 
access to more equipment for personal research and global classroom laboratory exercises would 
be available, then this program would be much more effective. 

 
- The main weaknesses of the program are as follows:  1) Lack of funding/resources 2) Due to 
number 1, lack of a range of expert, long-term professors who can grow with the program and 
who have professional experience in the field of digital forensics and/or cyber security 3) Unclear 
requirements for completion of the Master's and/or Certification - despite many attempts to 
meet with leadership and understand 4) Lack of career advising, networking, and opportunities 
5) Lack of support for minorities - Faculty and staff should have basic training in diversity ethics.  
As a woman in the program, myself and several other female students have felt discriminated 
against in some interactions in the classroom 

 - Quality of content  

 - Had several issues with receiving reimbursement and payment for employment in the 
department  
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- [redacted] I had no idea who to talk to about advisement. This summer I attempted to get 
advisement from several different persons that the college's website had listed. [redacted] was of 
some help since he couldn't approve any course selections for me and had left the program all 
together, [redacted] never answered back and [redacted] responded two or three days after the 
semester began and the Jay Stop staff were unable to help because I needed [redacted] approval. 
I was lost and had no one to advise me as to what I should take and warn me that someone in a 
Graduate program will not receive Financial Aid on undergraduate courses and that was a major 
financial hardship for me.  I'm currently guessing the set of classes I will be taking in the spring 
because I am just not clear who to go to. Undergraduates have all kind of assistance and the 
program I am enrolled in does not have a lot of students so I feel like I'm being ignored and there 
is no help available/advertised. Also, as a person who works full-time, there should be more 
classes available in the evening, after 5:00 pm.  

 - Communication, consistency, and follow-through 

 - The admins and advising aren't great. I always feel like I'm bothering people with questions 
because some workers seem agitated when you ask, but some things are very unclear to students.  

 - Some horrible professors: Had professors be consistently late, verbally aggressive with 
students, and not covering actual material 

 - An "us and them" type environment. Profs v. Students. I have found a better more effective 
working relationship when professors let the students know what to call them. Generally, first 
names invite students to interact with their professors more and seek help when needed.  

 - I have not seen any weakness so far. This is my first semester 

 - There could be better communication about the program requirements and what resources are 
available to students 

 - None 

 - Service for international students 

 - Modern classroom most classes are in the older buildings for which one would think being in a 
graduate level courses the school would place you in graduate level classrooms.  

 - Everything  

 
- The program lists two classes: Research Methods, and Computer Applications & Quantitative 
Methods.  The quants class was somehow replaced without notice with Program Evaluation--
something that in no way delivers content that could be considered Computer Applications & 
Quantitative Methods.  PAD 747 is the correct course.   There is ZERO data analysis (fraud 
analytics, infosec, e-discovery, IDEA/ACL, serious quantitative methods) or any sort of hard 
skills with big data. How can this possibly be advertised and not delivered?  I inquired about this 
since day one to ensure it would be part of the program.  I don't know how the ball was dropped 
but had I known I would have chosen one of the other two programs I was looking at.   
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- This program is poorly organized. When I came into the program I was unaware of 
requirements and opportunities, and had to rely on follow classmates to help me out. The 
professors seem uninterested in the students. There is not a lot of preparation for real life 
counseling. There are so many classes that require research papers/essays over practicum. There 
is also no advisement available.  

 - [redacted] and lack of externship placement coordinator  

 - Some professors "constructive criticism" tend to create a negative spotlight on students and 
create a entertainment for the dociles in the class. As a result, the rest of the dociles will decide to 
conform to one another. They conform to one another because they lacked the intelligence and 
capability that I have and I can attest to this situation  

 - Academic advising is horrible Since staff changes occurred.  Little to no detailed feedback is 
provided for online students despite outreach by email. Communication is poor and lacks 
usefulness for completion of the program  

 - The enrollment process is a bit strict for individuals who have been out of school for a long 
period of time. 

 - The student center is not very intuitive and should be upgraded. 

 - When I was taking this program the school came up with a dual program to get a J.D. with an 
MPA and it is unfair that I can apply into that. it is a darn shame.  

 - This semester I had a very bad experience. I took online courses and they were horrible. Clear 
and consistent directions are NOT provided. I understand that we are Master's students, but we 
are NOT mind readers. If a Professor is unclear in his/her directions, students should NOT be 
penalized for information that the Professor says is missing, but was NOT clearly outlined in the 
instructions. I will NEVER take online courses at John Jay again! 

 - Everything is good.  

 - Professors who push their personal opinions on students who are young and in fear of the 
grades. Especially political opinions.  

 - There is very little opportunity to do research. I would like to do the thesis track and I'm having 
a hard time finding a professor who would supervise me. There isn't much engagement with most 
students. Only those who are involved in the graduate administration seem to be recognized by 
the professors. The rest of us aren't really engaged with as much.  

 - Job place meant assistance relevant to the program. 

 - Masters of Public Administration classes are never available for Winter registration. 

 - Faculty working with the students who aren't from John Jay undergrad.  
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- The departments (advising in particular) do a poor job of helping make requirements and 
opportunities clear. Dealing with them is aggravating and most of the information I feel like I 
learn from upperclassmen, rather than the departments.  

 - Faculty do not seem as willing to share professional resources for career advancement in the 
way that private institutions do a much better job building relationships with industry.   

 - None 

 - The fact that most of the teachers are adjuncts. Most of the adjuncts give busy work that does 
not help me learn. I have to teach myself. The adjuncts need to be policed so classes can make 
sense. I want to learn and not have to do busy work.  

 - Students 

 - The weaknesses of the program are those professors whom are lackadaisical, that are not 
responsive and lack structure in a class environment.  

 - Too much written work and reading work, i wish it was more consist and we were given review 
sheets for final exam  

 - More morning and afternoon classes 

 - More scholarships and financial aid should be offered.  

 - Each professor seems to be on a different page. Ex. One professor would clearly post weekly 
assignments while another would reuse older postings with old dates creating confusion on due 
dates.  

 - Don't offer fire protection as a concentration as part of the MS in Protection Management 
degree if you are rarely, if ever, going to offer classes in that concentration.  The whole reason I 
chose John Jay over other colleges was for its reputation concerning fire science/fire protection 
courses.  

 - Prof still use antiquated techniques to teach 

 - Short in number of faculty. Maybe 1 or 2 more courses a semster to add more variety  to the 
material. 

 - Some professors should not teach certain courses.  

 - Slow and complicated administration  

 - I have not come across any. 

 - At times it can be very disorganized 

 - Lack of information disseminated at the beginning of the program. 
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- The online options. The school is trying to be online compatible, however fails. There needs to 
be more online options such as more online tutoring (besides just certain hours in the weekend), 
online professional development, and having an online help for Student Veterans.   

 - Everything else ---- the program is in disarray, the head of the department rarely responds to 
emails and important issues, most of the professors either can't teach, there are barely any 
classes being offered Fall and Spring and practically no classes in Winter and Summer, it's a 
small department and yet no-one seems to get a grip of things.... 

 - Lack of advisement on prerequisite classes and obtaining an externship.  

 - I am interested in participating in research with faculty and I do not know how to explore this 
matter . . .  

 - The advisement is fairly poor. Their attitudes, efforts, and outreach are poor. [redacted] is 
actually the most pleasant person. I've even been rudely dismissed by both my advisor and 
[redacted].  

 - Many times it seems as if navigating through requirements and registration is D.I.Y.  

 
- I wish there was more done to accommodate people who work full time.  I specifically enrolled 
in the ICJ MA as I work full time and attend courses part time.  I've been very fortunate to have 
managers who support my educational goals as I've had to take time off work (which I have to 
make up the same week) due to unavoidable scheduling conflicts with classes that happen during 
business hours which, in turn, makes attending school that much more stressful.  Also, in the 
same vein, I was nearly done with the MA Certificate in Terrorism but had to give up on it as I 
can't take off every Friday afternoon to attend a seminar.  I wish more was being done by John 
Jay to accommodate adult learners and people who work full time. 

 - The advisement  

 - I do not feel that the school takes working students in mind when it comes to accessibility of 
operations.  For example, the jay stop/registrar should offer weekend hours as a matter of 
convenience.   

 - Comp Exam review.  Very stressful and unclear outline of what was expected of you.  
Disappointed the PhD program is no longer offered part time for those who have to work a full 
time job and are older students returning after being in the work place for 20+ years and unable 
to take a year or so off to complete this study.  If you could change the policy I would be grateful!  

 - It's online so professors are not always available.  

 - One of the required courses I am enrolled in now is very unorganized and confusing. Professor 
never emailed me back regarding a question about an assignment. Some assignments from the 
1st and 2nd week were just this week graded, which is not helpful since we are in the 5th week 
already.  

 - N/A 
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- I wish the program offered more online classes. 

 - Nothing noticeable 

 - Student or maybe just myself don't receive enough information regarding participating in 
studies, advisement, and steps on to progress in the field I go to school for.  

 - The program does not provide enough good classes for students who work full time. Many of 
the instructors who do provide classes on nights and weekends have bad reputation with 
students as being bad instructors. For example, students who have taken [redacted] during the 
weekday rave about the class as being very informative with great instructors and guest speakers. 
Meanwhile, the same class on Saturdays, which is the only option for students who work, is with 
only one instructor, no guest speakers, and students say is a terrible class. [redacted] office hours 
are during the day. That makes those of us who work full time feel we are less appreciated and 
given second rate teachers. 

 - Technology support is terrible - wifi is unusable on Linux.  Many excellent professors left, and 
some of the new professors are knowledgeable but inexperienced at teaching.  My professor last 
year was so unprepared to teach one core class that I intend to audit the class this spring with a 
different teacher so I can actually learn the material. My class on Risk Management was 
extremely poorly done, yet the material in that course was most significant of all my classes for 
getting hired in the field.  There are few classes in general - I'm required to take 9 credits per 
term, but it has been a challenge to find enough classes to take at times.  It's fine for those who 
are working full-time, but students who are strictly students and trying to get done in a timely 
fashion don't have any options. 

 - Its hard for the program to engage students outside of classes.  

 - I would say that the professors are a little busy to interact longer with the students. Also more 
available hours for career development More preparation for jobs. Career and job fairs would be 
a big help. 

 - n/a 

 - Availability of courses on weekends 

 - Some professors lack human relations skills 

 - Very little guidance from advisers. Few professional staff members in administration.  

 - Lack of more online class, and rude professors 

 - Unfortunately the programs advisers are not a great help.  The lack of response and availability 
to one is frustrating.   

 - Need more training on how to take online course and upload documents, etc. 

 - Several professors are either incompetent, unprepared, or totally ineffective and they should be 
weeded out instead of being allowed to continue teaching out sheer administrative laziness 
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- Hard to come up with any. 

 - Need additional Advisors for MPA program and willingness to assist after 5:30pm maybe until 
7pm during the week for students who work Full Time during the day and don't have the option 
to take off.  

 - Some students were taking as many as 4 classes and working.  They came to class unprepared.  
I don't think a student to be permitted to take so many classes while working.  They make the 
academic experience less positive.   I had one horrible professor, [redacted].  He taught 
[redacted] and knew little about the subject.  He missed numerous classes and gave assignments 
that were designed to just keep us busy.  

 - More technical courses 

 - A lack of communication involving textbooks and information for new students. 

 
- The graduate program on-line was not a good idea. The professors are not clear on what the 
assignments. The lectures for some classes are 4mins and then you are on your own. some of 
them are extremely rude and are not willing to help you. The most difficult part is I have a job 
that I sometime have to work 16 to 20 hours  3 times a week depending upon what happens and 
the professors who teach at a school that is mostly geared towards law enforcement should know 
that there are things that happen beyond  someones control and yet they do not care.  I do not 
have access to a computer to do homework while I am out in the field; but for some reason they 
except you to do it. I have had nasty emails from one professor because I had two hours from that 
email to submit my work but I was no where near a computer and I express that and I was told 
not excusses that professor knows I work in law enforcement and I explained that the beining of 
the seimester and it did not matter.  

 - The advisor 

 - LIBRARY HOURS 

 - If there is an issue in regards to grading professors need to reach out to students and explain 
especially online classes. 

 - The scheduling of the courses, it is not part-time friendly. Some courses start at 3:45 pm, which 
is very early, especialy for someone like me that works full time. Also the courses are Fall or 
Spring Only. 

 - Little to no workshop related to practical skills associated with my major (Forensic Science) No 
job fairs related to my major 

 - If a change is needed concerning a professor teaching a course can it be done as early as 
possible  (if possible) so that the new professor covering has enough time to prepare? 

 - [redacted] was a great advisor.  Now with [redacted] it is terrible.  She doesn't respond to 
emails or return calls, and when she does finally respond it doesn't make sense.  For example, 
you'll email her explaining that you are an online student and would like to setup a time for a call 
to discuss XYZ.  She'll respond by telling you where her office is located. 
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- Course expectations/workload for electives are unreasonable. For core courses, they are 
reasonable.  

 - To me there is some lack of student engagement with the material. For the most part students 
seem to be going through the motions and getting the work done for grades, but not really 
connecting.  

 - Professors can use up-to-minute current events as topics for assignments more often.  

 - Though there has been a significant improvement the dissemination of information was not 
consistent.  

 - Course availability. Some courses not available each semester. Availability may be outside of 
program purview (i.e., public admin).  

 - N/A 

 - There aren't enough online classes available. 

 - The Criminalistics class/lab being a requirement for all tracks. If documentation and being an 
ethical scientist are important, have a separate class for it. It isn't doable for a graduate student, 
working full time, doing research full time and going to school full time, to have to come in 20+ 
hours a week to complete labs. Especially considering lab hours were cut and labs were 
switched/changed and one added due to faculty changes, etc. Then the grading isn't consistent 
among instructors so it's almost like we're set up to fail. 

 - Advisors not cleare about benefits of the program  

 - There is not so much advisement. I believe each student should have an advisor that they have 
to meet with instead of students simply having the option to meet with whoever they like  

 - Keeping track of how many papers are due in one week  

 - Lack of research help from professors as they are often not involving students in personal 
research.  Networking of professor and students. No job offers or internship possibilities offered 
by professors.  Lack of guidance for pursuit of advanced degrees such as Phd or psyD 

 - The programs advertised are rarely avail to students, or offered at convenient times. For 
example, PAD 760 was offered at 8PM-10PM, without a 6PM-8PM option. Next, the majority of 
classes are offered on one certain day of the week, such as Wednesdays. It's impossible to take all 
your classes on one day if you're an evening student. Not to mention, the program only offers 
evening classes, so options are very slim.  

 - The program has low standards for academic work turned in. What is a B paper in other 
programs are A papers here. Also the capstone process is flawed. I am not sure of how a capstone 
can pass with a grade of D.  

 - Lack of help/guidance post graduate school. 
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- Administration issues, lack of appropriate communication with students about requirements 
and internship placements.  

 - Extensive work 

 - The administration was not helpful. From the few experiences I had so far with the Career 
Development Office and advisers like [redacted], I was either pushed off to the side (to the point 
they forgot what I needed assistance for) or scolded at for not making appointments that were 
unattainable (i.e. setting the MPAQE for a date I was not available to go, but was mandated to do 
so). I was always running around without assistance; I did everything on my own. 

 - That the class doesn't have a chat room for students to ask questions and see the professors 
response. I think we may have the same or similar questions and being in an online environment 
where we can all benefit from a simulated classroom experience may help. 

 - Could use more variety in children forensic courses. 

 - Needing an  e-permit to continue your studies        

 - The online professors give more work than the in class professors. Do they not have anything to 
do?  

 - The programs or workshops offered are great but horrible in terms of timing. They are during 
work hours for many MPA students and cannot attend because we are working during hours 
when workshops are being offered.  

 - Career and Job Opportunities for us student in the program. 

 - I think one of the weaknesses is that there are to many variation of the programs snd students 
feel a bit overwhelmed. 

 - Hours classes are offered 

 - While I learned a great deal about forensic psychology, I do not feel that the program has 
prepared me for a career in the field or has given me an edge in the job market. I participated in 
research in two labs, and felt that the work I was doing was at the undergraduate level (mostly 
data entry). I think the program is good for those applying for PhD programs, but do not feel that 
it prepared me in any "real world" capacity. In addition, some of the required courses were 
lacking. I would estimate that about a third of the professors are not at all passionate about 
teaching. There are several courses that I feel were a complete waste of time and money, and I 
learned very little (a few classes actually got some of the information wrong). I would also add 
that the advising system was practically non-existent.  In terms of the student body, a small 
percentage of students are very motivated and bright. Many of these are applying to PhD 
programs, and seem to be a good fit for the program. However, it seems that a large portion of 
the student body is in this program after they were inspired to study forensic psychology by CSI 
or criminal minds. I think the program should better advertise its function so students can make 
a more informed decision about obtaining a Master's Degree. 

 - Very competitive programs, no weaknesses.  
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- They should offer winter classes and more internship opportunities for students who work full 
time.  

 - I think that professors do not realize the amount of work they are giving students to complete in 
such a short amount of time (this is coming from someone who makes all A's and can handle a 
large amount of work) 

 - I believe some professors are overwhelm with the grading of course work. I'm currently 
awaiting my midterm grade that I took over three weeks ago.(redacted) 

 - It needs to add more cybercrime and money laundering topics. 

 - Faculty are not aware or concern about who they are servicing  

 - Not having enough lectures to explain some of the course work or assigned readings. 

 - Most of the information I receive about my program is from other students. There is no sense of 
cohesion between the classes I take and the program at large. There have been a couple of 
professors who don't seem to understand that they need to teach us to prepare for jobs, not 
purely for the joy of learning or a career in research.  

 - Some of my professors were sub par.  

 - Online classes need to be simplified, too much navigation. 

 - Not sure yet 

 - CLASSES HOURS 

 - Offering more opportunities for graduate students in the evening. A lot of open discussions and 
conferences and events are scheduled during the day. I have a 9-5 job so I am unable to attend 
any of them and I would like to.  

 - Not enough services for students with full-time jobs, not enough internship help for students 
with full-time jobs, not enough opportunities to participate in research for Students with a full-
time job 

 - NOT ENOUGH CLASS SECTIONS AVAILABILITY/ ONLINE CLASSES FOR THE WORKING 
CLASS STUDENTS.  FOR THE EXTERNSHIP, IT IS DIFFICULT PROCESS- WISH THEY HAD 
MORE SESSIONS (ON THE WEEKEND) ABOUT THE PROCESS AND WHERE/WHEN/HOW 
TO APPLY INSTEAD OF THEM ALWAYS DIRECTING YOU TO THE OUT DATED  BINDER. 

 - The insensitivity of some of the faculty within the program. 

 - It would be great if there were more skill based workshops. 

 - AVAILABILITY OF CLASES TO ACCOMODATE ALL GRADUATE STUDENTS THEIR WORK 
SCHEDULES ALONGSIDE THE THAT OF THE ACTIVE PROFESSIONALS TEACHING 
EXPERT COURSES 
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- D4CS needs more women and minorities represented within its enrolled students. We have 
more than enough foreign students, but there is extremely lackluster representation/recruitment 
of local black, latino, and female students. Throughout my entire time at D4CS, there has only 
been one black male in one class I have taken, and that was for FCM 760. Money, time, and 
resources need to be spent making this department look as diverse as the others at the school, 
else it continues to look like a bastion of white privilege in an otherwise multicultural school.  

 - Advising. When [redacted] was working for the OMPA-Inspector General Track, I felt like she 
was there holding our hand and guiding us through our courses, registration, etc. Since she left, I 
have till this day not found an advisor to help me. I've been making it by myself. The staff I've 
called and e-mailed have not replied or called back. I am [redacted] and it is difficult to go in 
person and express my frustration. The other issue is when you email a professor and they take a 
long time to respond. 

 - I believe that students should be informed head of time when entering the program to take the 
MPA exam along with a workshop to prepare them before taking any course, if that possible. 

 - The lack of preparation for obtaining employment post graduation. I feel that John Jay has a lot 
of connections through its faculty and well as other program affiliates and helping students 
obtain jobs post graduation at these places would make find a job easier for students.  

 - I don't see how some of the courses we were required to take had to do with the program  

 - Lack of professional development and on-field experience for graduate students 

 - Workshops and guest speaker events are in the afternoon which is not convenient for those who 
work.  

 - It appears that there aren't enough classes to complete the MS Security Management program.  
As a result students are forced to take Public Administration courses which do not always relate 
to the program we are studying. 

 - Not enough hands on experience for those not exposed to the work field. I think the IG track 
was encouraged but doesn't help students who have completed the degree. There are no real jobs 
there. 

 - Some of the office workers. 

 - Some professors give too much work and dont discuss in detail in class..hw is a waste 

 - Meeting my professors once a week for two hours at night are a little rough. I would prefer 
seeing them twice during the week for shorter intervals however I know that may cause a time 
issue for professors that are professionals as well.  

 - None really comes to mind. 

 - Until recently, did not have an advisement office. Now we have a career advisement and 
academic advisement office.  

 - Not enough on campus recruitment. 
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- I think the program needs more standards regarding expectations for student performance. 
Often times there would be students in my class who did not seem to put much effort into their 
presentations, discussions, or group projects. I appreciate that a lot of students have other 
responsibilities and I like the diversity in my program (i.e. age, professional/life roles, where 
people are from). However, I think if there were some more standards and policies (i.e. GPA 
requirements, anonymous student evaluations of peers, extra credit for things like study group 
attendance) it might motivate some students to make more contributions to the overall learning 
environment.    Also, a class about criminal justice data (available datasets, commonly used 
datasets, types of data relationships, etc) would have been really interesting and applicable.  

 - More structure program. Sometimes courses overlap topics 

 - Organization  

 - No active advisement for online students  

 - The advisor for my program has not been helpful.  She does not return calls or emails until 
another professor gets involved. There were several occasions in which I requested support that I 
did not get such support and needed to seek support from other people at John Jay. I would like 
the option of more than one advisor to choose from.  

 - It's not big enough. 

 - I can't think of any.  

 - Teacher feedback response time  

 - Coursework overload, easy burnout 

 - I feel that the coursework is not always especially challenging. I do not feel well-prepared for 
the comp exam based on the experience I had in 711 and part of 710. Again, the professors were 
very knowledgeable, engaging, and encouraged thoughtful discussion. However, the material we 
covered does not seem to be relevant to the comp exam.  

 
- The courses required to continue with a thesis are ridiculously easy and everyone makes the A- 
minimum grade. It would be better to get rid of the A- requirement and have classes that actually 
teach you something and where your final grade reflects the effort you put forth. Also, the fact 
that the thesis statistics is the highest statistics offered for my program and we are just now 
learning how to conduct multiple regression analysis is absurd. I tried so hard to find a way to 
take a more advanced statistics class next semester, but it was impossible. The only professor is 
an adjunct, so I am not allowed to do an independent study with him. I asked if I could take the 
Ph.D level statistics, but apparently master's students aren't allowed to take Ph.D level classes, 
even as pass/fail. I am trying so hard to obtain the skills that I need to continue advancing in my 
field. Why is my program slamming the door in my face? That doesn't seem right.  

 - Frequency of assignments 
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- Some of the same classes with different professors are extremely different, and some are much 
more difficult than others. I just feel like there should be some kind of a standard for the same 
class...why is it fair if someone is taking a really difficult professor while I have a professor that is 
much more lenient, but we are getting the same credit.  

 - The specializations are really explained in depth online and by the advisors. It would come in 
handy to know the differences between the specializations in order to understand which ones 
would best appeal to the interests of each graduate student. Not enough workshops. More 
opportunities to attend conferences.  

 - One of the clearest weakened of my graduate program is the program's office. Each time you 
have a question about program or degree requirements you get a different answer from a 
different individual and once you think you have everything you need you get notified that there 
is something else required. The office is not consistent at all. If you decide to visit the office, any 
verbal communications conducted between yourself and the administrator seems to be wrong. 
Numerous times I visited the office in order to discuss something regarding the degree or 
externship opportunities only to find out later on that what was discussed was not accurate. It 
feels like verbal communication has no worth and they much rather oblige to written 
communications. 

 - Faculty relates to student poorly and set students up for failure and not success.  

 - Team-taught classes...  One class had a very bad combination.  My other team-taught class had 
a very good combination.  I like when one professor gives one lecture on an individual day...  I 
dislike when one teaches the first hour and the other teaches the second. 

 - Not enough support from faculty if you're not knowledgeable on the field or the subject.  

 - Still learning about the program and school 

 - A small number of professors have been horrific to deal with.  Also, the fact that the comp exam 
is on material taught by all different professors, in different ways makes it very stressful and hard 
to study for.  Our current classes have heard rumors that the exam will be take home next 
semester, which is cause for great concern on my part, as I am graduating next semester. 

 - None. 

 - It does not prepare you for specific careers.  Instructors do not give or show opportunities of 
where potential employment is.   

 - Not enough opportunities for career development!  

 - There is no more comprehensive exam review class after the Fall 2016 semester, as it would be 
helpful for everyone to be able to practice for the required comprehensive review. 

 - It's sometimes get impersonal when the coursework is completely online.  I think a hybrid 
program works best for me. 

 - Administrative support. Staff members should be accessible. very hard to communicate with 
them 
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- None  

 - Not enough worksops Should have more tuition assistance  

 - Amount of work, for professionals in full time positions 

 - The connections with government agencies are limited. Also wished there was an option to 
learn more on financial crimes such as money laundering and smuggling. It's a topic of ICJ that 
is often overlooked.  

 - Online class -  The requirements for some classes are ridiculous for working individuals. 
Professors need to respond in a timely manner as far as grading assignments. 

 - There is no uniformity in the way professors conduct the discussion forums on blackboard. 
There are professors who don't know what they are doing. This is what makes the on-line 
programs frustrating. There are professors (redacted) who would be better suited for brick-and-
mortar teaching than on-line. 

 - The weaknesses are the lack of availability of the same services available to students during the 
weekdays business work hours then they are for  grad students on the weekend. 

 - Not enough of a challenge. Alot of professors I encountered were lenient, which was helpful but 
damaging as well. 

 - Some of the elective courses are not available 

 - None 

 - Blackboard malfunctions a lot and it is the main cause of my stress when it does because I feel it 
will affect my grade. I wish there were in person classes in the afternoon on Saturdays instead of 
just morning classes on Saturdays. I do not know if any social clubs or activities exist for the 
graduate students. So I do not personally know anyone from the program. This isn't really a 
weakness of the program except when I am looking for someone or a group to study with on a 
topic and do not know who to ask to study.  

 - Professors who aren't responsive or provide feedback. Some professors can't relate to current 
mpa issues And their teaching methods are ineffective. 

 - Keeping focus 

 - Not enough information about externship requirements and licensure examination. I would 
rather these topics be covered in a course then have to clear time out of my schedule to attend an 
info session in order to learn about this information. Should also be required that graduate 
students get involved in research. 

 - I would like the opportunity to take more classes.  Twelve is not enough to get a deep 
understanding of the topic.  Also, the CRJ 710 and 711 classes should be a total of four, not two, 
classes.  There should be one full class on theory, one full class on law, one full class on policing, 
and one full class on corrections. Combining them means we had to rush through and stay 
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surface-level. 

- Some of the professors are not good teachers. They are disorganized and don't teach what the 
course is supposed to cover.  There are a few classes that I felt were a waste of time.    Some 
classes are only offered at 8pm, which is too late for me.  There is no change of meeting time 
from semester to semester  

 - I am not suited to take online courses.  
 
 
 
Table 12 – Question 29 
 
What could we do to help you complete your degree (e.g., additional services not 
currently offered, policy changes, information needs, etc.)?  
 

- Make professors more accountable. 

 - Liaison with faculty of the department to put out more thorough, concise, specific, and helpful 
quality education for all students... undergraduate and graduate programs.  

 - For me nothing else, this is my last semester.  Come December 17, I would of finished my 
course.  but Thank you 

 - Offer more classes that are required to graduate during the Spring/Winter semester 

 - I would have appreciated having a different adviser, not [redacted], who was hostile to my 
questions and disrespectful to me.  

 - Please make hours of mandatory courses more flexible. Thesis process is a complete mess: there 
is no clear guidance, and as a result students bounce from one faculty member to another in 
hopes that maybe some one will take them. The externship process should be easier. In general, 
there is a very strong feeling that the institution will take the money, but will not provide any 
help if needed. 

 - Overall I am very pleased with the program.  I see no changes needed as far as now. 

 - Have information about Professors requirements avaliable. 

 - The program already goes above and beyond to ensure that we succeed.  

 - Allow more variety in what internships/externship can be done for credit. For example, I want 
my masters externship to focus on clinical data collection and research separately from the 
research for my thesis prospectus. However, at the moment this would not be able to be done for 
credit. More availability of data- and statistics- oriented courses in the psychology program 
would also be a big  help, or at least having an advisor who could help me find and register for 
related courses offered in other CUNY graduate programs. 
- More scholarships opportunities for international students.  Research technician/ tutors for 
thesis track students    

 - More career counselors for the MPA program  
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- I have had a very easy process in this program and don't have any suggestions for improvement 
at the moment. 

 - Less stressful assignments 

 - Maybe have tutoring on campus for graduate students that would be helpful  

 - Be there for the students. Reach and engage and even though it is an online class try to be 
personable. Understand that the student is just looking for guidance. The student wants to be 
able to give the best work, do not be short or rude or seem disconnected through emails.  

 - Perhaps the faculty is better to find another way of final evaluation of the students in graduate 
program, than offering an exam related to four core classes on which we already graded.  Also I 
think that offering more recruitment opportunities from various government agencies after 
graduation, will be excellent. I think that this will be helpful to have a better orientation for 
ourselves during the process of finding a good job after graduation. 

 - I am not very fond of the comprehensive exam. I would of liked to have written a thesis and of 
been able to show future employers what i accomplished from my graduate studies. I feel that the 
requirements to write the thesis are somewhat difficult to meet, which ultimately forced me to 
rely on the COMP exam.   I would also recommend there by a graduate studies computer lab for 
the graduate students.  

 - More assistance in the finances.  Many of us cannot afford to be a recipient of loans. 

 - Financial aid. 

 - For starters, as a department, you could review the curriculum for the degree and seriously 
review what it entails to see if you actually find it necessary for inclusion in the degree or if it is 
really a huge waste of students money and does not contribute at all to the degree. Second, you 
could train professors to engage students more and be more considerate of their time and needs.  

 - Provide classes for the comprehensive exam.   

 - More help on how to use the degree to get jobs, federal resume workshops 

 - Formal advising would be a huge help. A clear list of capstone options and what those entail 
would help to clarify any confusion. 

 - Additional services for job placement assistance.  

 - N/A 
- Offer more clinical classes with hands-on experience that teachers can bring in -- offer a more 
critical DSM-5/psychopathology class to better understand diagnosis and what to look for and 
how that can manifest differently ([redacted])  Also, acces to resources in the community for job 
placement etc should be offered.  
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- I am quite grateful for the intellectual support I have already received from some of my 
professors, I was challenged and am happy to report that I will graduate in December of this 
year. 

 - Offer more resources as far as employment after the completion of the program. This program 
should have partnership with government agency to increase graduate employment rate after 
completion . in addition to that, they should have better preparation and resources for the comp 
exam . They need to improve the structure . Advisor need to be more informative  

 - Hire staff designed to help students. There are too many students and not enough staff to have 
their needs met. We should not have to wait like the [redacted expletive] DMV to get a simple 
question answered. Also, hire staff that are not the most miserable people in the world. The staff 
now get mad at students for making them do their jobs (answering questions). If that is not 
possible, perhaps instill in your staff the idea that yes, you may have answered that same 
question 1000 times today, but to each student that is their first time getting an answer. Do not 
be so nasty.  

 - Stronger Public Policy courses and more specializations  

 - None 

 - More in depth/culminating classes 

 - Hire a more competent, knowledgeable, present and consistent advisor for the program. There 
is always an issue with book pickup and return for the past 4 semesters, incorrect information 
provided about course material, registration and program requirements and registration. We 
need the ability to attend more conferences for proper IG CPE certification to make us 
competitive in the job market. For instance as I am currently enrolled in the MPA IG program I 
am noticing on a lot of job description they want criminal or law enforcement training on 
methods of fraud, auditing, security. As well as fraud examination training certification and 
courses in electronic skills that other conferences provided. Provide in-depth ability for students 
to voice their opinions, frustrations, positive feedback and ability to speak online with program 
administrators. Many of the students feel this is a one-way program and not reciprocal open 
door, as you would say. They feel they only log in do just submit work and its not interactive with 
other students unless its a discussion board that has a lot of issues. Any issues we do have are left 
unresolved and it is not clear whom we can go too. Unless we contact an inefficient advisor that 
either does not have an answer or provides incorrect information in untimely fashion. 

 - Have a psychology masters student lounge where only Master's students in the psych programs 
can be in, similar to he psych doctoral lounge. It would help with doing work and studying 
because there's never any space elsewhere 

 - N/A 

 - Offer more classes on different days of the week.  

 - My research requires me to utilize some very expensive equipment that this college lacks, but if 
the college invested in Histology equipment, then it would be beneficial for many faculty, 
students and researchers to utilize the equipment for studying: pathology, biology, anatomy, and 
forensic science investigations. Due to the lack of this equipment, my research is extended. 
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- What I would like to see is:  1) Enough funding to hire on a varied team of faculty that can 
support our students in this multi-faceted field 2) Basic Ethics training as mentioned above so 
that biases don't come out in the classroom 3) Designated advisor when students BEGIN the 
program to help them understand the requirements and options 4) Career opportunities/contact 
- combination of professors and students interested in giving back and helping new members 
find access to research and careers 5) Broader range of class offerings that are not all at night, 
and that don't have to be stacked semester to semester (due to one class being required in order 
to take the next). This makes the program last much longer than necessary for those students 
who wish to complete the program on a full-time basis. 

 - This is my first semester at John Jay and I feel like I haven't been here long enough to know 
what I need to complete my degree. There are many resources available at the college. I just 
would have liked to have someone to help me during advisement in the beginning of the 
semester. I understand [redacted] during the year but it made registering for class difficult. I 
guess getting an email from the Department chair clarifying who to go to or contact if a student is 
in need of some assistance; clarifying what kind of help is offered (i.e. tutoring schedules, lab 
availability, etc); clarifying general guidance in navigating through the department; and 
clarifying who are the key players in the department. 

 - The IT desk not helping students with private computers was the most surprising thing. I have 
not heard of a university IT dept that won't help students if they are having even simple problems 
with their computer.  Having a disability, it would be helpful for someone to be available to help 
me write papers and help organize and sort through thoughts about assignments.  

 - So far, what I have seen in this program looks excellent, so I do not have any comment to make 
on how John Jay could help me complete my degree.  

 - I've had issues registering for classes every semester. The registrar's office has never been 
helpful. Usually their response doesn't even address my questions, it is just a template answer 
triggered by some keyword. 

 - None 

 - Courses offered for each semester are not clear especially free electives 

 - I believe that if a student actually graduates their degree. A portion of their tuition should be 
either rein-burst or student loan pay off as part of an initiative program to complete fully the 
degree or its program. 

 - Take me off probation 

 - Firstly, it seems change is already taking place- which is great. There is now some advisement 
available.  I see more info sessions are being offered now.  Ultimately,  I think this program is 
weakest at it's internship/externship coordination. Many students as well are unaware of 
research opportunities. I think it would be nice if there was more information for different 
professional conferences, and an opportunity for Masters students to go together.  I am very 
happy that this research is taking place! Thank you! 

 - Offer academic monetary awards vs Loans. Education on licensure surtification 
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- Give professor a pay raise so they could continue to provide the education guidelines that we 
need in order to assist the student body with a positive attitude for our future.  

 - My last semester is Spring 2017. At this point the guidance I initially received has been my 
roadmap since the advisor change in 2015.   I do need some feedback about the capstone and 
graduation procedure for June 2017  

 - Opportunity for online students to travel to John Jay for a symposium or multiple workshops.  I 
would definitely pay to go, if I knew there were more than one opportunity in a short period of 
time. 

 - Let us keep the IPAD until we graduate; for every class. 

 - Honestly - better advisors. [redacted]. I received several different answered from both MPA 
advisors so streamlined policies and information would be beneficial.  

 - na 

 - I wish that the library was open much longer hours, especially on weekends.  I also wish that 
there was better and more comprehensive advising for graduate students. For example, I have 
questions about the thesis track and can only ask by e-mail. I would like to have an advisor that I 
could sit down with and talk.  

 - Addition of additional summer online course offerings.   

 - Make Master of Public Administration classes available for Winter registration. 

 - Faculty should understand that many of us commute to and from the city each day. It may take 
close to 3 hours of commuting time as well as then rushing home to work. Many of us work at 
least 1 job, some work 3. It becomes difficult to interact with the faculty to get the most out of the 
program when faculty is not willing to work with a busy schedule. 

 - Increase scholarships or loan minimums.  

 - Provide more programs and support for working professionals.  

 - More certificate programs for MPA-PPA concentrations. 

 - Nothing, I am one semester from finishing. 

 - It would be helpful if the ID services is open on Saturdays, since it's when I'm at the College. 
Several times my student ID has stopped functioning and I have to find time during the week 
(while working full-time) to make it to the ID services to have my ID activated.  

 - Have a more convenient work shop series of how to write proper APA research papers, how to 
write thesis. I would be so much more confident in my work if I attended those but there was just 
1 for each of the workshops and the timing wasn't  helpful  in fact, all this information should be 
provided on the website (which isn't really updated, I checked their FB page, Twitter and the 
given URL on the pamphlet) or even the school website. This is info we will be using throughout 
our graduate experience.  
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- Policy Changes 

 - Financial help. I am broke, can't find a job and have a lot of debts. Please help!!!! 

 - I am grateful that the program offers the option to borrow textbooks but communication on 
whether you will get them or not would be helpful. I have purchased textbooks that end up being 
mailed to me on several occasions.  

 - Offer PMT 740 online. 

 - More involved, approachable streamlined advising process 

 - Additional services to help international students 

 - Professional information in regards to the digital forensic and cyber security field. Internships, 
conferences, invite guest speakers. 

 - Career assistance during evening hours 

 - I'm not sure 

 - As for now nothing. 

 - It was great that the school was flexible. For example: when certain classes were not offered 
online, the student could substitute for an elective that they have not taken. I like to see more of 
this student approach and flexibility. 

 - Offer more classes each semester and have the head of the department communicate better 

 - Information sessions on when we should register for certain classes in terms of semester. We 
also need more help and information with regards to obtaining an externship.  

 - N/A - at this time . . .  

 - Online degree audits for self-advisement. We had this system at my undergraduate school.  It 
allowed us to see program requirements, course options, courses taken, and courses remaining. 
Also, textbooks for all concentrations in the MPA program. I'm paying extra tuition, but still can't 
get emergency management books for my dual concentration.  
- Please make more study spaces for grad students!! The undergrads are often socializing and 
sleeping in the library and pretty much everywhere there is space that should be used for (quiet) 
studying - we have nowhere to go!! 

 - I also think John Jay should really consider revamping the commencement exercise that is held 
each year to group students together according to their degrees instead of just a complete 
haphazard approach. 

 - Offer review workshops for the Comprehensive Exam, as the review course is no longer 
available.  
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- Program access to weekend/evening students.   

 - Offer more classes on-line.   Allow individuals to apply for the PhD program part time.  There 
are individuals who can't afford to not work and do their studies.  Those individuals should not 
be denied the chance to apply for this program.  

 - N/A 

 - More job readiness training and support 

 - Be more informative, by email about services/research/conferences that are available and open 
to us and when they take place.  

 - Provide better quality professors with classes on evenings and weekends. Office hours of 
professors should include evenings. 

 
- Improve the wifi coverage.  Implement the ability to connect to school wifi (John Jay Students) 
using Linux, or publish instructions and train the helpdesk staff.  I'm sure I could figure out how 
to connect, but I have no desire to be accused of "hacking" the school wifi.  Instead, I can't 
connect and no one can tell me how.  The class load for this program should be 9 credits for full-
time.  The program leadership discourages 12 credits and recommends 9 for full-time students, 
but that only counts as 3/4 time, reducing the amount of loans or benefits a student can claim.  
Do not let any professor attempt to use [redacted] lab for FCM742. 

 - A more formal prep for doctoral programs 

 - More internships maybe. Not sure. The college is great and the program is very interesting. 
Maybe more help with scholarships. 

 - n/a 

 - Enough is done already. 

 - Offer more supportive services for students who have learning disabilities. The accessibility 
services are not responsive. 
- Provide more class per semester, lower tuition  

 - Need more training on how to take online course and upload documents, etc. 
- Evening classes and offer more than one professor to teach a required course (especially if they 
are terrible professors) 

 - Maybe, the availability of Sat. classes would help many. 

 - Be sure all degree audits are done correctly with assistance from Jjay staff.  

 - No response 

 - Graduate Tutoring Services and Study Groups for difficult Courses. 
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- The professors who tech the on-line lectures should be a little more understanding about 
peoples situation. Police work now is not the same as them. I have to work 3x's a week in 
overtime and it is not by choice. These professors need sensativity training to understand that 
most of us cannot work 20 hours come home and write a paper when you have been on foot 
patrol for most of those hours, its hard to stay u and then you go home get 2 hours of sleep and 
your back at work they need to try that three times a week sometimes back to back and then see 
of you can sit up ad do a paper that they want at 9AM when at work with no computer.  There is a 
reason why people take class on line. Im not saying there should be no guidelines; but there 
should be some sought of understanding when a student reaches out to a professor with a 
concern that an assignment is going to be late and then they only give you 2 hours to submit it.  

 - MORE LIBRARY HOURS  

 - n/a 

 - Later course times and offered every semester. 

 - Having more career related events  

 - Have professors interact with students via some sort of live chat room.  Get a better advisor and 
staff that supports students.  I was also harassed by two members of the Help Desk and never got 
a reason as to why they were allowed to behave the way they did.  If it wasn't my last semester in 
the program I would have escalated further.  Bottom line - would never recommend this to 
anyone.  Maybe on campus is a better experience but definitely not online. 

 - Offer more over winter and summer sessions.  

 - More varied course offerings, meaning online, evenings and weekends. The Court 
Administration track in the MPA program should be expanded, it seems like an afterthought. For 
a city with so many courts and a program in a Criminal Justice school, this should be a no brainer 
but there seems to be a disconnect. There should be more activities for night and weekend 
students.  

 - More seminars for advanced writing development.  

 - Improve the customer service at the registrar's office. It is very uncomfortable interacting with 
the team.   Implement advisement programs for international students that could help guide 
them in applying for CPT and acquiring employment. 
- The program meets my needs.  

 - N/A 

 - Frequent prep classes for the MPAQE 

 - For me, nothing. For future students, I urge you to look into changing the Crim requirement.  

 - NA 

 - More advisement and help with career opportunities 
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- The tutoring center for statistics always seems to be closed or booked when I ask for an 
appointment. Maybe offer more days and times so students can take advantage when they mostly 
need it.  

 - Provide BA/MA with advisors and advanced certification and licensure information. Allow 
BA/MA opportunity to enroll in FMHC and JD programs. 

 - WIFI for starters. Upgrade Internet the system. I've received my B.S. and now working on my 
MPA under the same conditions. The servers can not hold the capacity of current students. The 
computers are also outdated. In class career servicesare needed, because it's often hard to 
schedule an appointment in between class and work. Advisement should be automatically 
scheduled as a requirement when you are due to collect your books for the semester. One stop 
shop. The staff for in charge of book distribution for the program should be trained. For example, 
every single semester I owe an invisible book that I never received. However, the book staff 
refuse to properly execute their duties and send emailed receipts. I am forced every semester to 
beg them to send a receipt, and I end up with taking a picture of the books and the action of me 
returning it. All for the purpose of getting a date as period of return. It's sad I'm forced to do so. 
I've also complained with no resolve.   

 - None.  

 - More job opportunities relating to the program. 

 - Increase knowledge and availability of advisors and office assistants, as now at times they seem 
dismissive or do not have the correct information.  Better accommodate course times to adapt to 
those who work full time. Middle of the day classes are at times impossible to attend.  

 - More time for the MPQE, especially for those of us who reads slowly 

 - More professors teaching certain courses 

 - First semester students should be given paperwork that shows access to the different things the 
program offers. I know some were given during the orientation, but I'm still out of the loop on 
certain things that are happening. I have weekly emails on career opportunities, which is helpful. 
However, John Jay can also send reminder emails about other accommodations they have for 
MPA students. There should also be more advisers to help students with planning their classes. 

 - I am completing my first semester so at this time I have no thoughts on how to answer this 
question. 

 - Information about possible externships or fieldwork. 

 - Provide more assistance 

 - Inform the online professor to keep in mind that students have other classes not just their class 

 - Less redundant classes. Classes we do not need for specific course track. If I am not in HR track, 
I should not need PAD702.  More training for the MPA capstone classes, PAD739 does a great job 
in training for the capstone but I believe students can benefit from more.  
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- Provide more information, detail and assistance regarding the comprehensive exam. Also, it 
should be great if students are allow to take the exam as soon as the 20 credits requirements are 
completed. 

 - I think there should be more hands on experience. 

 - More guidance with regards to externships 

 - Better advising!! 

 - Honestly, nothing else; the rest is on me.  

 - More tutoring session, more group assignments. The ability to possibly lead the class to 
demonstrate that we are actually learning.  

 - Listen to student suggestions.    

 - Longer online classes for Summer. I work full-time so I would like to catch up during Summer 
but short online Summer classes are too intense. Three months length for Summer classes would 
be ideal. 

 - Offer more classes so that we can graduate sooner. I was hoping to take two classes next 
semester, but only one class is being offered in my program that I haven't taken yet. 

 - Live chat with Professors'  

 - Financial assistance, more engagement of professors with students on course requirements 

 - INTERNSHIPS AVAILABLE FOR WORKING PEOPLE.  

 - Continue to offer support with academic counseling.  

 - Help me find an internship that is not from 9-5 during the work week. 

 
- PLEASE PUT PSYCHOLOGY BOOKS IN THE RESERVE ROOM LIKE WHAT THE MPA 
PROGRAM HAS- PSYCHOLOGY BOOKS CAN BE VERY EXPENSIVE FOR THE WORKING 
CLASS STUDENT.  MORE ONLINE CLASSES FOR FMHC STUDENTS PLEASE.  MORE 
WEEKEND CLASSES FOR FMHC STUDENTS PLEASE.  WEEKEND ADVISING SESSIONS 
FOR FMHC STUDENTS PLEASE   WEEKEND  EXTERNSHIP INFO SESSIONS FOR FMHC 
STUDENTS  PLEASE.  JOB  FAIR FOR FORENSIC MENTAL HEALTH COUNSELING 
STUDENTS PLEASE  UPDATE THE EXTERNSHIP BINDER PLEASE.  COMPUTER ROOM 
AND STUDY LOUNGE FOR GRADUATE  STUDENTS PLEASE.  WEEKEND INFO SESSIONS 
ON HOW TO APPLY FOR NYS LICENSE POST GRADUATION PLEASE 

 - Inform professors of the need to be more helpful and understanding of the students' needs. 

 - HAVE MULTIPLE PROFESSORS TEACHINGS SPECIALIZES COURSES AND TRY TO HAVE 
THEM ALL AVAILABLE EACH SEMESTER. 
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- I will complete my degree just fine, but I would have appreciated more help with career 
development, as the career center hardly knows what to do do with D4CS students aside from 
direct them to work at the FBI. Naturally, this is usually left up to the individual student, but 
MPA students receive the lion's share of career development compared to all other programs in 
the school, and D4CS is received more like Defense Against the Dark Arts in a Harry Potter 
novel.  

 - Advising! Advising! More contact. We take online programs because we are unable to attend in 
person. We work full time, take care of children or family members, or like me are handicapped. 
There is no advisor walking us through the requisites, etc. The communication is horrible. 

 - Just continue to have the services and more for the MPA students to take advance in 
successfully completing their degree. Scholarship opportunities for the MPA students and jobs in 
school to help students financially. 

 - More scholarships offered, more classes available at night and on weekends for those students 
that work full time.  

 - Required internship  

 - N/A 

 - Please have the Graduates Advisement avaliable after 5pm.Giselle Blanco can not follow up 
with emails.  

 - Not increase tuition and not as such a great increase 

 - More quiet places to sit and study  more labs 

 - A seminar on research being conducted on campus and opening for team joining.  

 - None 

 - I would like more information about future career options and assistance with career planning. 
- Make available more employment opportunities  

 
- I think more coordination for research overall might be helpful. If there was some committee to 
keep track of research, and research needs of students, and continuously make efforts to try to 
improve inter-office coordination, I think that could be helpful. I think coordinating any research 
project has the potential to get complicated and it may be even more challenging for students like 
me who are organizing research for the first time. For example, some of the things that took a 
while were figuring out a data protection plan (and finding software), getting my plan approved 
by the IT office, and finding resources to understand my statistical method. I think I was pretty 
resourceful and my advisor was also extremely helpful, but I think things would have gone much 
faster if there was more administrative support for research. For example, if the IT department 
already had a resource for graduate students on how to protect data, if the stats lab had 
handouts/or a website simplifying an explanation of more complicated statistical methods.  

 - Personal advice 
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- I finished all of my course work but was not advised so I was unaware that I needed to take the 
comprehensive exam . Now I have to wait till next semester to take the exam. 

 - On saturdays, the building should remain open for  longer hours  so that all students attending 
school on saturday have an opportunity to study in a calm environment. Most of us have many 
distractions at home. But overall, very pleased of my experience  

 - Just keep doing what you're doing.  

 - NA 

 - I think this program offers everything it can to help the students achieve success 

 - While I am not a proponent of "teaching to a test," it is unfortunate that I feel so ill-prepared for 
the comp exam. It may be beneficial to put more effort into standardizing the material that is 
taught. Also, I am attempting to specialize in Corrections Administration but classes are often 
cancelled due to low enrollment. I was encouraged by [redacted] to switch to a more popular 
specialization, but doesn't this create a catch-22 in which the corrections specialization will never 
be able to thrive? I have been frustrated with the quality of advising in the program.  

 - I just wish we had an actual advisor assigned to us for the program. As a first year first 
semester, I really had no idea what I was doing or what classes I should be taking, etc and it 
would have been nice to have been assigned a contact person about academics before the 
semester even started. And maybe a chance to meet with them at orientation would have been 
nice. Another thing is that I feel as though many different opportunities present themselves for 
those students involved in research/want to pursue a thesis, where there aren't as many 
opportunities for those doing an externship/experience. I'm not really sure what those 
opportunities would be, so I guess the suggestion is kind of irrelevant.  

 - Offer more courses (online and classroom) with better trained professors who are well 
organized and respectful toward students.  

 - n/a 
- More feedback and assistance in our research and writing skills. Assist us more if we are 
interested or thinking about pursuing our PhD. Direct and assist us in how to qualify and how to 
get in to a PhD program.  

 - Still learning about the school 

 - Increasing the assignment time. 

 - More internships from companies and government employment.  Inspector General program 
does not provide any internships to students.   

 - More career development opportunities 
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- Have more classes that are taught on campus (face to face) and not exclusively on-line.  
Specifically some classes rotate on-line and face to face, the program needs to provide both 
options to students who choose the face to face option over the online option.  By having at least 
one class of each option it will be beneficial to both the student who choose to take the program 
as an online option or the face to face option. 

 - n/a 

 - I'd say more clarity on the program requirements.  

 - I would say please help students connect to jobs more job fairs please 

 - Better writing skills assistance.  

 - Offering more evening classes for students who are working full time. This was my biggest 
challenge throughout the program and made it hard for me to coordinate my schedule at work.  

 - Offer better times for classes. I noticed most  of my required classes are scheduled on Tuesday's 
and Wednesday at 6pm. There needs to be late evening options for classes. When I first started 
the program there were 8:30pm classes.  

 - Nothing now. One more semester. 

 - I would say having more job fairs or panels with city and state agencies to build and or create a 
network between the students and professionals.  

 - None 

 - As a new student, I was given very little practical information about the school and navigating 
being a John Jay student.  I got minimal information about services at the school, good 
information on the requirements of the graduate program and some good contact people, and 
there was an opportunity to learn about the research in many labs, which was very useful.  
However, outside of that, I had to figure out everything on my own.  It would be really nice to get 
some kind of welcome packet (even if it's electronic) that outlines services to master's students in 
the school. 

 - I am trying to have a grade changed. I have the permission of the professor and he sent the 
document but the process seems to be stalled after he sent the form showing he agreed to it. I feel 
that a lot of the policies for the program are not explained well and leaves it up to interpretation. 
I would like to learn more about the MPA/JD program, and would like an opportunity to tour 
CUNY Law before I decide to go down that path.  

 - As someome who enjoys being a student and learning many courses I took were not enjoyable 
whereas some were. It depended on the professor.  I think actually using the data from student 
evaluations should be used because I can't see how some of these professors are still teaching. 
Also there should be opportunities for mpa graduate students to participate in research and 
perhaps utilize that experience rather than the cookie cutter capstone. 
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- Additional services to help get a counseling internship. Better archival system for internships 
done by precipes students 

 - More research opportunities for everyone. 

 - Keep the library open longer!  An academic library should never close at 5 or 6pm on weekends. 

 - Have a place where students can look at course syllabi before enrolling.  Make sure that 
professors are teaching what they are supposed to be teaching - when a course is called clinical 
interview, student should learn how to conduct a clinical interview, not a bunch of random 
unrelated stuff. 

 - In the future I would like to take courses on campus 
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Table 13: Criminal Justice 

 
CURRENT GRADUATE PROGRAM PERSISTENCE AND WORK ACTIVITY 

        
  N Yes No    

                
2: Were you ever enrolled in a different 

graduate studies program (i.e., masters or 
advanced certificate) at John Jay? 

48 10.4% 89.6%    

        
        
  N Yes No    

                
3: Have you ever interrupted your studies 

(e.g., semester off, leave of absence, etc.)? 
48 10.4% 89.6%    

  
  

    

If yes, 
N Selected     

                
4: For what reason(s) did you interrupt your 

studies? (select all that apply) 
      

 A. Financial (funding ended, 
unemployment, etc.) 

5 40.0%     

 B. Personal or health (illness, stress, time 
management, etc.) 

5 0.0%     

 C. Family (sickness, divorce, childcare 
issues, etc.) 

5 20.0%     

 D. Work (schedule conflict, needed to 
work full-time, etc.) 

5 40.0%     

 E. Problems with my program 5 0.0%     
 F. Problems with my program's faculty 5 0.0%     
 G. Other 5 20.0%     
        
  N Yes No    

                
5: Are you currently working for pay? 48 79.2% 20.8%    
        

 
PROGRAM ADMINISTRATION 

        
6: Do you have adequate access to the 

following: 
N Yes No Not sure Not 

Applicable 
 

        
                

A. Computer lab (terminals and printers) 44 75.0% 11.4% 4.5% 9.1% 
 B. Science lab and equipment 44 20.5% 15.9% 15.9% 47.7%  

C. Study space 44 77.3% 11.4% 4.5% 6.8%  
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Table 13: Criminal Justice 
 

PROGRAM ADMINISTRATION (continued) 
        

9: Please rate the quality of advising in each 
of the following areas:  

N Excellent Good Fair Poor Not 
Applicable 

                        
A. Degree requirements 44 34.1% 31.8% 20.5% 9.1% 4.5% 
B. Selecting courses 44 34.1% 29.5% 13.6% 13.6% 9.1% 
C. Job/career options 44 20.5% 29.5% 15.9% 18.2% 15.9% 
D. Further graduate study 44 18.2% 27.3% 20.5% 13.6% 20.5% 
E. Overall advising received 44 27.3% 31.8% 15.9% 22.7% 2.3% 
        
  N Yes No    

                
10: This semester, were you able to register 

for the courses you needed to take? 
44 90.9% 9.1%    

        
  

  
    

If no, N Selected     
        10.1:  I could not register for a course because… 

(select all that apply) 
    

        

A. Sections were already filled for times 
when I could take the class 

4 0.0%     

B. Sections were not offered at times when I 
could take the class 

4 0.0%     

C. The course was not offered this semester 4 0.0%     
D. Other (please specify) 4 100.0%     

        
        
11: How much do you agree or disagree with 

the following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

        
                
A. Courses in the graduate program are 

generally offered at convenient times 
44 20.5% 52.3% 9.1% 15.9% 2.3% 

B. I would like more courses offered in the 
morning 

44 18.2% 18.2% 29.5% 22.7% 11.4% 

C. I would like more courses offered in the 
afternoon 

44 18.6% 18.6% 37.2% 16.3% 9.3% 

D. I would like more courses offered in the 
evening 

44 31.8% 18.2% 34.1% 11.4% 4.5% 

E. I would like more courses offered on the 
weekend 

44 15.9% 9.1% 36.4% 18.2% 20.5% 

F. I would like more courses offered online 44 31.8% 18.2% 31.8% 6.8% 11.4% 
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Table 13: Criminal Justice 

        

FACULTY 

 
       

  

N Yes No    

                
12:  Have any of the courses in your graduate 

program included a formal library 
instruction session? 

44 15.9% 84.1%    

 
       

        
13: How much do you agree or disagree with 

the following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                        
A. Most faculty members I have engaged with 

are genuinely interested in my success 
43 32.6% 46.5% 11.6% 9.3% 0.0% 

B. I have experienced good communication 
with most of the faculty in my program 

43 27.9% 48.8% 9.3% 9.3% 4.7% 

C. Most of the faculty that I have had teaching 
my courses have prepared carefully for 
class 

43 32.6% 46.5% 9.3% 11.6% 0.0% 

D. Most of the faculty that I have had teaching 
my courses have been effective teachers 

43 37.2% 44.2% 4.7% 14.0% 0.0% 

E. Most of the faculty that I have had teaching 
my courses have been available to interact 
with me outside of class 

43 32.6% 48.8% 14.0% 4.7% 0.0% 

        
        

14: Please rate the quality of faculty in each of 
the following areas: 

N Excellent Good Fair Poor Not Sure 

                
A. Teaching ability 43 39.5% 41.9% 7.0% 11.6% 0.0% 
B. Teaching methods 43 37.2% 39.5% 11.6% 11.6% 0.0% 
C. Knowledge and experience in the discipline 43 69.8% 23.3% 0.0% 7.0% 0.0% 
D. Attitudes toward students 43 52.6% 39.5% 0.0% 7.9% 0.0% 

        
        

15: How much do you agree or disagree with 
the following statements? 

N Strongly 
Agree 

Agree Neither 
Agree 

nor 
Disagree 

Disagree Strongly 
Disagree 

                        
A. The amount of coursework students are 

expected to do is appropriate 
43 18.6% 55.8% 9.3% 9.3% 7.0% 

B. The level of coursework required to earn 
good grades is clear 

43 20.9% 58.1% 9.3% 7.0% 4.7% 

C. Faculty are available outside of class to 
discuss grades or assignments 

43 20.9% 46.5% 20.9% 7.0% 4.7% 

D. I know at least one faculty member well 
enough to ask for a letter of 
recommendation 

43 30.2% 34.9% 16.3% 11.6% 7.0% 
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Table 13: Criminal Justice 

        

FACULTY (continued) 
        

16: Please rate the quality of faculty in each of 
the following areas: 

N Excellent Good Fair Poor Not Sure 

                
A. Frequency of feedback about course 

performance 
43 30.2% 34.9% 16.3% 18.6% 0.0% 

B. Quality of feedback about course 
performance 

43 30.2% 34.9% 16.3% 18.6% 0.0% 

C. Promptness of feedback about course 
performance 

43 30.2% 34.9% 11.6% 20.9% 2.3% 

D. Willingness to help students having 
academic difficulty 

43 32.6% 41.9% 4.7% 14.0% 7.0% 

        
        
  N 5 = Very 

Positive 
4 3 = 

Neither 
2 1 = Very 

Negative 

                
17: How would you characterize your 

relationships with faculty who have taught 
your courses? 

43 46.5% 25.6% 18.6% 7.0% 2.3% 

        
        

EDUCATIONAL AND PROFESSIONAL DEVELOPMENT 
        

18: To what extent have courses in your 
graduate program: 

N Very 
Much 

Somewhat A Little Not At All Not Sure 

                
A. Helped you to acquire job or work-related 

knowledge or skills 
41 43.9% 19.5% 9.8% 19.5% 7.3% 

B. Improved your ability to think critically and 
analytically 

41 61.0% 14.6% 12.2% 9.8% 2.4% 

C. Improved your ability to speak 
knowledgeably and effectively 

41 65.9% 12.2% 4.9% 14.6% 2.4% 

D. Improved your ability to write 
knowledgeably and effectively 

41 63.4% 14.6% 9.8% 7.3% 4.9% 

E. Challenged you to do your best work 41 63.4% 14.6% 12.2% 7.3% 2.4% 
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Table 13: Criminal Justice 

        

EDUCATIONAL AND PROFESSIONAL DEVELOPMENT (continued) 
        

19: A capstone requirement is an educational 
experience that allows you to integrate and 
apply all that you have learned in your 
graduate program. Please indicate which 
capstone requirement(s) you plan to 
complete, are currently working on, or have 
already completed. (select all that apply) 

N Selected     

                
A. Thesis or dissertation 41 17.1%     
B. Comprehensive exam 41 82.9%     
C. Fieldwork experience (internship, 

externship, professional practicum) 
41 19.5%     

D. Not applicable (advanced certificate 
student) 

41 0.0%     

E. Not sure 41 9.8%     
        
        

20: During your time in the graduate program, 
have you done any of the following? (select 
all that apply) 

N Selected     

                
A. Attended a professional conference 41 12.2%     
B. Done an independent study or research 

project 
41 17.1%     

C. Received money or an award for research 
or other work in the discipline 

41 4.9%     

D. Authored or coauthored a poster or 
presentation accepted at a professional 
conference 

41 2.4%     

E. Authored or coauthored a paper submitted 
for publication in a peer-reviewed journal 

41 2.4%     

F. None of the above 41 68.3%     
        
        
  N Never 1 time 

/semester 
1 time 

/month 
1 time 
/week 

2 or more 
times 
/week 

                
21: On average, how often do you visit the John 

Jay Library in person because of your 
graduate coursework and/or research? 

41 19.5% 22.0% 22.0% 22.0% 14.6% 
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Table 13: Criminal Justice 

        
EDUCATIONAL AND PROFESSIONAL DEVELOPMENT (continued) 

        
        
  N Never 1 time 

/semester 
1 time 

/month 
1 time 
/week 

2 or more 
times 
/week 

                
22: On average, how often do you visit the 

John Jay Library online (to access 
databases such as Lexis Nexis and 
PsycINFO, research guides, etc.) because of 
your graduate coursework and/or 
research? 

41 17.1% 9.8% 19.5% 24.4% 29.3% 

        
        

23: Which of the following services would you 
like to see the library offer (check all that 
apply) 

N Selected     

                
A. Keep library open longer hours 41 48.8%     
B. Provide more library content in electronic 

form 
41 39.0%     

C. Scan print articles on demand so I don't 
have to come to the library 

41 29.3%     

D. Load my articles into CUNY Academic 
Works (CUNY Institutional Repository) 

41 9.8%     

E. Offer more library classes 41 7.3%     
F. Provide data management services 41 9.8%     
G. Buy more books 41 17.1%     
H. Current services meet all of my needs 41 14.6%     
I. Other 41 9.8%     
        
        

24: How much do you agree or disagree with 
the following statements? 

N Strongly 
Agree 

Agree Neither 
Agree 

nor 
Disagree 

Disagree Strongly 
Disagree 

                        
A. The graduate program provides 

opportunities for students to engage in 
research 

41 31.7% 41.5% 12.2% 14.6% 0.0% 

B. The graduate program provides 
opportunities for students to attend 
professional  conferences 

41 29.3% 39.0% 17.1% 14.6% 0.0% 

C. The graduate program provides adequate 
preparation for future professional work 

41 29.3% 36.6% 19.5% 14.6% 0.0% 

D. The graduate program provides adequate 
preparation for further graduate study 

41 31.7% 36.6% 19.5% 12.2% 0.0% 
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Table 13: Criminal Justice 

        
GENERAL SATISFACTION 

        
    N Excellent Good Fair Poor   

23: How would you rate your overall 
experience in your current graduate 
program? 

41 39.0% 34.1% 14.6% 12.2% 0.0% 

        
        
  N Definitely 

Yes 
Probably 

Yes 
Probably 

No 
Definitely 

No 
 

                
24: If you could start over again, would you 

enroll in the same graduate program at 
John Jay? 

41 48.8% 36.6% 7.3% 7.3%  
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Table 14: Digital Forensics and Cybersecurity 

 

CURRENT GRADUATE PROGRAM PERSISTENCE AND WORK ACTIVITY 
        
  N Yes No    

                
2: Were you ever enrolled in a different 

graduate studies program (i.e., masters or 
advanced certificate) at John Jay? 

9 0.0% 100.0%    

        
        
  N Yes No    

                
3: Have you ever interrupted your studies 

(e.g., semester off, leave of absence, etc.)? 
9 11.1% 88.9%    

  
  

    

If yes, 
N Selected     

                
4: For what reason(s) did you interrupt your 

studies? (select all that apply) 
      

 A. Financial (funding ended, 
unemployment, etc.) 

1 0.0%     

 B. Personal or health (illness, stress, time 
management, etc.) 

1 0.0%     

 C. Family (sickness, divorce, childcare 
issues, etc.) 

1 100.0%     

 D. Work (schedule conflict, needed to 
work full-time, etc.) 

1 0.0%     

 E. Problems with my program 1 0.0%     
 F. Problems with my program's faculty 1 0.0%     
 G. Other 1 0.0%     
        
  N Yes No    

                
5: Are you currently working for pay? 9 66.7% 33.3%    
        

 

PROGRAM ADMINISTRATION 
        
6: Do you have adequate access to the 

following: 
N Yes No Not 

sure 
Not 

Applicable 
 

        
                

A. Computer lab (terminals and printers) 9 77.8% 22.2% 0.0% 0.0%  
B. Science lab and equipment 9 33.3% 11.1% 22.2% 33.3%  
C. Study space 9 100.0% 0.0% 0.0% 0.0% 
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Table 14: Digital Forensics and Cybersecurity 

        

PROGRAM ADMINISTRATION (continued) 
        

9: Please rate the quality of advising in each of 
the following areas:  

N Excellent Good Fair Poor Not 
Applicable 

                        
A. Degree requirements 9 0.0% 22.2% 11.1% 55.6% 11.1% 
B. Selecting courses 9 0.0% 22.2% 33.3% 33.3% 11.1% 
C. Job/career options 9 11.1% 11.1% 11.1% 44.4% 22.2% 
D. Further graduate study 9 0.0% 22.2% 11.1% 55.6% 11.1% 
E. Overall advising received 9 0.0% 22.2% 22.2% 33.3% 22.2% 

        
  N Yes No    

                
10: This semester, were you able to register for 

the courses you needed to take? 
9 77.8% 22.2%    

        
  

  
    

If no, N Selected     
        10.1:  I could not register for a course because… 

(select all that apply) 
    

        

A. Sections were already filled for times when 
I could take the class 

2 0.0%     

B. Sections were not offered at times when I 
could take the class 

2 50.0%     

C. The course was not offered this semester 2 50.0%     
D. Other (please specify) 2 50.0%     

        
        
11: How much do you agree or disagree with 

the following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagre
e 

Disagree Strongly 
Disagree 

                        
A. Courses in the graduate program are 

generally offered at convenient times 
9 0.0% 55.6% 11.1% 22.2% 11.1% 

B. I would like more courses offered in the 
morning 

9 33.3% 11.1% 22.2% 22.2% 11.1% 

C. I would like more courses offered in the 
afternoon 

9 33.3% 11.1% 22.2% 22.2% 11.1% 

D. I would like more courses offered in the 
evening 

9 66.7% 11.1% 11.1% 0.0% 11.1% 

E. I would like more courses offered on the 
weekend 

9 11.1% 33.3% 33.3% 11.1% 11.1% 

F. I would like more courses offered online 9 22.2% 22.2% 22.2% 0.0% 33.3% 
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Table 14: Digital Forensics and Cybersecurity 

        

FACULTY 

 
       

  

N Yes No    

                
12:  Have any of the courses in your graduate 

program included a formal library 
instruction session? 

9 11.1% 88.9%    

 
       

        
13: How much do you agree or disagree with 

the following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                        
A. Most faculty members I have engaged with 

are genuinely interested in my success 
9 22.2% 33.3% 44.4% 0.0% 0.0% 

B. I have experienced good communication 
with most of the faculty in my program 

9 11.1% 55.6% 33.3% 0.0% 0.0% 

C. Most of the faculty that I have had teaching 
my courses have prepared carefully for 
class 

9 11.1% 66.7% 22.2% 0.0% 0.0% 

D. Most of the faculty that I have had teaching 
my courses have been effective teachers 

9 11.1% 44.4% 33.3% 11.1% 0.0% 

E. Most of the faculty that I have had teaching 
my courses have been available to interact 
with me outside of class 

9 22.2% 33.3% 33.3% 11.1% 0.0% 

        
        
14: Please rate the quality of faculty in each of 

the following areas: 
N Excellent Good Fair Poor Not Sure 

                
A. Teaching ability 9 11.1% 66.7% 11.1% 11.1% 0.0% 
B. Teaching methods 9 11.1% 44.4% 44.4% 0.0% 0.0% 
C. Knowledge and experience in the discipline 9 33.3% 66.7% 0.0% 0.0% 0.0% 
D. Attitudes toward students 9 22.2% 55.6% 22.2% 0.0% 0.0% 

        
        

15: How much do you agree or disagree with 
the following statements? 

N Strongly 
Agree 

Agree Neither 
Agree 

nor 
Disagree 

Disagree Strongly 
Disagree 

                        
A. The amount of coursework students are 

expected to do is appropriate 
9 22.2% 66.7% 0.0% 11.1% 0.0% 

B. The level of coursework required to earn 
good grades is clear 

9 22.2% 44.4% 22.2% 11.1% 0.0% 

C. Faculty are available outside of class to 
discuss grades or assignments 

9 0.0% 66.7% 33.3% 0.0% 0.0% 

D. I know at least one faculty member well 
enough to ask for a letter of 
recommendation 

9 33.3% 33.3% 11.1% 11.1% 11.1% 
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Table 14: Digital Forensics and Cybersecurity 

        

FACULTY (continued) 
        

16: Please rate the quality of faculty in each of 
the following areas: 

N Excellent Good Fair Poor Not Sure 

                
A. Frequency of feedback about course 

performance 
9 11.1% 33.3% 22.2% 33.3% 0.0% 

B. Quality of feedback about course 
performance 

9 22.2% 44.4% 33.3% 0.0% 0.0% 

C. Promptness of feedback about course 
performance 

9 11.1% 44.4% 33.3% 11.1% 0.0% 

D. Willingness to help students having 
academic difficulty 

9 11.1% 55.6% 11.1% 11.1% 11.1% 

        
        
  N 5 = Very 

Positive 
4 3 = 

Neither 
2 1 = Very 

Negative 

                
17: How would you characterize your 

relationships with faculty who have taught 
your courses? 

9 22.2% 66.7% 11.1% 0.0% 0.0% 

        
        

EDUCATIONAL AND PROFESSIONAL DEVELOPMENT 
        
18: To what extent have courses in your 

graduate program: 
N Very 

Much 
Somewhat A Little Not At All Not Sure 

                
A. Helped you to acquire job or work-related 

knowledge or skills 
9 33.3% 33.3% 22.2% 11.1% 0.0% 

B. Improved your ability to think critically and 
analytically 

9 55.6% 33.3% 11.1% 0.0% 0.0% 

C. Improved your ability to speak 
knowledgeably and effectively 

9 44.4% 44.4% 11.1% 0.0% 0.0% 

D. Improved your ability to write 
knowledgeably and effectively 

9 44.4% 22.2% 33.3% 0.0% 0.0% 

E. Challenged you to do your best work 9 44.4% 44.4% 11.1% 0.0% 0.0% 
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Table 14: Digital Forensics and Cybersecurity 

        

EDUCATIONAL AND PROFESSIONAL DEVELOPMENT (continued) 
        

19: A capstone requirement is an educational 
experience that allows you to integrate and 
apply all that you have learned in your 
graduate program. Please indicate which 
capstone requirement(s) you plan to 
complete, are currently working on, or have 
already completed. (select all that apply) 

N Selected     

                
A. Thesis or dissertation 9 66.7%     
B. Comprehensive exam 9 11.1%     
C. Fieldwork experience (internship, 

externship, professional practicum) 
9 22.2%     

D. Not applicable (advanced certificate 
student) 

9 0.0%     

E. Not sure 9 22.2%     
        
        

20: During your time in the graduate program, 
have you done any of the following? (select 
all that apply) 

N Selected     

                
A. Attended a professional conference 9 77.8%     
B. Done an independent study or research 

project 
9 22.2%     

C. Received money or an award for research 
or other work in the discipline 

9 11.1%     

D. Authored or coauthored a poster or 
presentation accepted at a professional 
conference 

9 0.0%     

E. Authored or coauthored a paper submitted 
for publication in a peer-reviewed journal 

9 11.1%     

F. None of the above 9 22.2%     
        

        
  N Never 1 time 

/semester 
1 time 

/month 
1 time 
/week 

2 or more 
times 
/week 

                
21: On average, how often do you visit the John 

Jay Library in person because of your 
graduate coursework and/or research? 

9 55.6% 11.1% 11.1% 22.2% 0.0% 
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Table 14: Digital Forensics and Cybersecurity 

        

EDUCATIONAL AND PROFESSIONAL DEVELOPMENT (continued) 
        
        
  N Never 1 time 

/semester 
1 time 

/month 
1 time 
/week 

2 or more 
times 
/week 

                
22: On average, how often do you visit the 

John Jay Library online (to access 
databases such as Lexis Nexis and 
PsycINFO, research guides, etc.) because of 
your graduate coursework and/or 
research? 

9 44.4% 11.1% 22.2% 22.2% 0.0% 

        
        
23: Which of the following services would you 

like to see the library offer (check all that 
apply) 

N Selected     

                
A. Keep library open longer hours 9 22.2% 

 
   

B. Provide more library content in electronic 
form 

9 33.3% 

 

   

C. Scan print articles on demand so I don't 
have to come to the library 

9 22.2% 

 

   

D. Load my articles into CUNY Academic 
Works (CUNY Institutional Repository) 

9 11.1% 

 

   

E. Offer more library classes 9 0.0% 
 

   
F. Provide data management services 9 11.1% 

 
   

G. Buy more books 9 11.1% 
 

   
H. Current services meet all of my needs 9 44.4% 

 
   

I. Other 9 11.1% 
 

   
        
        
24: How much do you agree or disagree with 

the following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                        
A. The graduate program provides 

opportunities for students to engage in 
research 

9 11.1% 55.6% 11.1% 11.1% 11.1% 

B. The graduate program provides 
opportunities for students to attend 
professional  conferences 

9 11.1% 22.2% 11.1% 44.4% 11.1% 

C. The graduate program provides adequate 
preparation for future professional work 

9 0.0% 55.6% 11.1% 33.3% 0.0% 

D. The graduate program provides adequate 
preparation for further graduate study 

9 0.0% 44.4% 44.4% 11.1% 0.0% 
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Table 14: Digital Forensics and Cybersecurity 

        

GENERAL SATISFACTION 
        
    N Excellent Good Fair Poor   

23: How would you rate your overall 
experience in your current graduate 
program? 

9 0.0% 55.6% 44.4% 0.0% 

         
        
  N Definitely 

Yes 
Probably 

Yes 
Probably 

No 
Definitely 

No 
 

                
24: If you could start over again, would you 

enroll in the same graduate program at 
John Jay? 

9 11.1% 44.4% 33.3% 11.1%  
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Table 15: Forensic Mental Health Counseling 

 

CURRENT GRADUATE PROGRAM PERSISTENCE AND WORK ACTIVITY 
        
  N Yes No    

                
2: Were you ever enrolled in a different 

graduate studies program (i.e., masters or 
advanced certificate) at John Jay? 

39 38.5% 61.5%    

        
        
  N Yes No    

                
3: Have you ever interrupted your studies 

(e.g., semester off, leave of absence, etc.)? 
39 2.6% 97.4%    

  
  

    

If yes, 
N Selected     

                
4: For what reason(s) did you interrupt your 

studies? (select all that apply) 
      

 A. Financial (funding ended, 
unemployment, etc.) 

1 0.0%     

 B. Personal or health (illness, stress, time 
management, etc.) 

1 100.0%     

 C. Family (sickness, divorce, childcare 
issues, etc.) 

1 100.0%     

 D. Work (schedule conflict, needed to 
work full-time, etc.) 

1 0.0%     

 E. Problems with my program 1 0.0%     
 F. Problems with my program's faculty 1 0.0%     
 G. Other 1 0.0%     
        
  N Yes No    

                
5: Are you currently working for pay? 39 76.9% 23.1%    
        

 

PROGRAM ADMINISTRATION 
        
6: Do you have adequate access to the 

following: 
N Yes No Not 

sure 
Not 

Applicable 
 

        
                

A. Computer lab (terminals and printers) 34 70.6% 11.8% 8.8% 8.8%  
B. Science lab and equipment 34 17.6% 11.8% 11.8% 58.8%  
C. Study space 34 58.8% 26.5% 5.9% 8.8% 
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Table 15: Forensic Mental Health Counseling 

        

PROGRAM ADMINISTRATION (continued) 
        

9: Please rate the quality of advising in each 
of the following areas:  

N Excellent Good Fair Poor Not 
Applicable 

                        
A. Degree requirements 34 14.7% 32.4% 20.6% 29.4% 2.9% 
B. Selecting courses 34 11.8% 29.4% 20.6% 35.3% 2.9% 
C. Job/career options 34 5.9% 26.5% 32.4% 32.4% 2.9% 
D. Further graduate study 34 5.9% 35.3% 32.4% 23.5% 2.9% 
E. Overall advising received 34 14.7% 17.6% 35.3% 29.4% 2.9% 

        
  N Yes No    

                
10: This semester, were you able to register for 

the courses you needed to take? 
34 85.3% 14.7%    

        
  

  
    

If no, N Selected     
        10.1:  I could not register for a course because… 

(select all that apply) 
    

        

A. Sections were already filled for times 
when I could take the class 

5 0.0%     

B. Sections were not offered at times when I 
could take the class 

5 80.0%     

C. The course was not offered this semester 5 20.0%     
D. Other (please specify) 5 40.0%     

        
        
11: How much do you agree or disagree with 

the following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                        
A. Courses in the graduate program are 

generally offered at convenient times 
34 2.9% 47.1% 23.5% 23.5% 2.9% 

B. I would like more courses offered in the 
morning 

34 20.6% 20.6% 29.4% 23.5% 5.9% 

C. I would like more courses offered in the 
afternoon 

34 23.5% 23.5% 32.4% 14.7% 5.9% 

D. I would like more courses offered in the 
evening 

34 23.5% 26.5% 32.4% 8.8% 8.8% 

E. I would like more courses offered on the 
weekend 

34 23.5% 8.8% 23.5% 17.6% 26.5% 

F. I would like more courses offered online 34 35.3% 32.4% 11.8% 17.6% 2.9% 
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Table 15: Forensic Mental Health Counseling 

        

FACULTY 

 
       

  

N Yes No    

                
12:  Have any of the courses in your graduate 

program included a formal library 
instruction session? 

34 0.0% 100.0%    

 
       

        
13: How much do you agree or disagree with 

the following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                        
A. Most faculty members I have engaged with 

are genuinely interested in my success 
31 29.0% 38.7% 22.6% 9.7% 0.0% 

B. I have experienced good communication 
with most of the faculty in my program 

31 35.5% 41.9% 12.9% 9.7% 0.0% 

C. Most of the faculty that I have had teaching 
my courses have prepared carefully for 
class 

31 29.0% 51.6% 9.7% 9.7% 0.0% 

D. Most of the faculty that I have had teaching 
my courses have been effective teachers 

31 29.0% 51.6% 6.5% 12.9% 0.0% 

E. Most of the faculty that I have had teaching 
my courses have been available to interact 
with me outside of class 

31 22.6% 61.3% 3.2% 9.7% 3.2% 

        
        
14: Please rate the quality of faculty in each of 

the following areas: 
N Excellent Good Fair Poor Not Sure 

                
A. Teaching ability 31 32.3% 51.6% 12.9% 3.2% 0.0% 
B. Teaching methods 31 32.3% 48.4% 19.4% 0.0% 0.0% 
C. Knowledge and experience in the discipline 31 64.5% 29.0% 6.5% 0.0% 0.0% 
D. Attitudes toward students 31 51.6% 25.8% 19.4% 3.2% 0.0% 

        
        

15: How much do you agree or disagree with 
the following statements? 

N Strongly 
Agree 

Agree Neither 
Agree 

nor 
Disagree 

Disagree Strongly 
Disagree 

                        
A. The amount of coursework students are 

expected to do is appropriate 
31 25.8% 54.8% 6.5% 9.7% 3.2% 

B. The level of coursework required to earn 
good grades is clear 

31 25.8% 58.1% 9.7% 6.5% 0.0% 

C. Faculty are available outside of class to 
discuss grades or assignments 

31 22.6% 54.8% 12.9% 9.7% 0.0% 

D. I know at least one faculty member well 
enough to ask for a letter of 
recommendation 

31 29.0% 38.7% 19.4% 9.7% 3.2% 



 

Page 102                                                                                January 2017 
OIR 17-02 

Table 15: Forensic Mental Health Counseling 

        

FACULTY (continued) 
        

16: Please rate the quality of faculty in each of 
the following areas: 

N Excellent Good Fair Poor Not Sure 

                
A. Frequency of feedback about course 

performance 
31 12.9% 48.4% 32.3% 6.5% 0.0% 

B. Quality of feedback about course 
performance 

31 16.1% 45.2% 32.3% 6.5% 0.0% 

C. Promptness of feedback about course 
performance 

31 19.4% 38.7% 32.3% 9.7% 0.0% 

D. Willingness to help students having 
academic difficulty 

31 22.6% 35.5% 25.8% 9.7% 6.5% 

        
        
  N 5 = Very 

Positive 
4 3 = 

Neither 
2 1 = Very 

Negative 

                
17: How would you characterize your 

relationships with faculty who have taught 
your courses? 

31 29.0% 58.1% 12.9% 0.0% 0.0% 

        
        

EDUCATIONAL AND PROFESSIONAL DEVELOPMENT 
        
18: To what extent have courses in your 

graduate program: 
N Very 

Much 
Somewhat A Little Not At All Not Sure 

                
A. Helped you to acquire job or work-related 

knowledge or skills 
30 30.0% 46.7% 3.3% 16.7% 3.3% 

B. Improved your ability to think critically and 
analytically 

30 36.7% 43.3% 20.0% 0.0% 0.0% 

C. Improved your ability to speak 
knowledgeably and effectively 

30 40.0% 36.7% 23.3% 0.0% 0.0% 

D. Improved your ability to write 
knowledgeably and effectively 

30 33.3% 43.3% 20.0% 3.3% 0.0% 

E. Challenged you to do your best work 30 40.0% 40.0% 16.7% 3.3% 0.0% 
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Table 15: Forensic Mental Health Counseling 

        

EDUCATIONAL AND PROFESSIONAL DEVELOPMENT (continued) 
        

19: A capstone requirement is an educational 
experience that allows you to integrate and 
apply all that you have learned in your 
graduate program. Please indicate which 
capstone requirement(s) you plan to 
complete, are currently working on, or have 
already completed. (select all that apply) 

N Selected     

                
A. Thesis or dissertation 30 6.7%     
B. Comprehensive exam 30 3.3%     
C. Fieldwork experience (internship, 

externship, professional practicum) 
30 96.7%     

D. Not applicable (advanced certificate 
student) 

30 0.0%     

E. Not sure 30 0.0%     
        
        

20: During your time in the graduate program, 
have you done any of the following? (select 
all that apply) 

N Selected     

                
A. Attended a professional conference 30 33.3%     
B. Done an independent study or research 

project 
30 13.3%     

C. Received money or an award for research 
or other work in the discipline 

30 3.3%     

D. Authored or coauthored a poster or 
presentation accepted at a professional 
conference 

30 6.7%     

E. Authored or coauthored a paper submitted 
for publication in a peer-reviewed journal 

30 3.3%     

F. None of the above 30 63.3%     
        

        
  N Never 1 time 

/semester 
1 time 

/month 
1 time 
/week 

2 or more 
times 
/week 

                
21: On average, how often do you visit the John 

Jay Library in person because of your 
graduate coursework and/or research? 

30 26.7% 16.7% 36.7% 13.3% 6.7% 
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Table 15: Forensic Mental Health Counseling 

        

EDUCATIONAL AND PROFESSIONAL DEVELOPMENT (continued) 
        
        
  N Never 1 time 

/semester 
1 time 

/month 
1 time 
/week 

2 or more 
times 
/week 

                
22: On average, how often do you visit the 

John Jay Library online (to access 
databases such as Lexis Nexis and 
PsycINFO, research guides, etc.) because of 
your graduate coursework and/or 
research? 

30 3.3% 6.7% 16.7% 26.7% 46.7% 

        
        
23: Which of the following services would you 

like to see the library offer (check all that 
apply) 

N Selected     

                
A. Keep library open longer hours 30 30.0%     
B. Provide more library content in electronic 

form 
30 70.0%     

C. Scan print articles on demand so I don't 
have to come to the library 

30 40.0%     

D. Load my articles into CUNY Academic 
Works (CUNY Institutional Repository) 

30 10.0%     

E. Offer more library classes 30 10.0%     
F. Provide data management services 30 13.3%     
G. Buy more books 30 20.0%     
H. Current services meet all of my needs 30 10.0%     
I. Other 30 13.3%     

        
        
24: How much do you agree or disagree with 

the following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                        
A. The graduate program provides 

opportunities for students to engage in 
research 

30 23.3% 43.3% 20.0% 13.3% 0.0% 

B. The graduate program provides 
opportunities for students to attend 
professional  conferences 

30 23.3% 46.7% 23.3% 6.7% 0.0% 

C. The graduate program provides adequate 
preparation for future professional work 

30 20.0% 33.3% 26.7% 16.7% 3.3% 

D. The graduate program provides adequate 
preparation for further graduate study 

30 20.0% 46.7% 23.3% 6.7% 3.3% 
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Table 15: Forensic Mental Health Counseling 

        

GENERAL SATISFACTION 
        
    N Excellent Good Fair Poor   

23: How would you rate your overall 
experience in your current graduate 
program? 

30 20.0% 46.7% 23.3% 10.0%  

        
        
  N Definitely 

Yes 
Probably 

Yes 
Probably 

No 
Definitely 

No 
 

                
24: If you could start over again, would you 

enroll in the same graduate program at 
John Jay? 

30 36.7% 40.0% 23.3% 0.0%  
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Table 16: Forensic Psychology 

 

CURRENT GRADUATE PROGRAM PERSISTENCE AND WORK ACTIVITY 
        
  N Yes No    

                
2: Were you ever enrolled in a different 

graduate studies program (i.e., masters or 
advanced certificate) at John Jay? 

55 3.6% 96.4%    

        
        
  N Yes No    

                
3: Have you ever interrupted your studies 

(e.g., semester off, leave of absence, etc.)? 
55 5.5% 94.5%    

  
  

    

If yes, 
N Selected     

                
4: For what reason(s) did you interrupt your 

studies? (select all that apply) 
      

 A. Financial (funding ended, 
unemployment, etc.) 

3 66.7%     

 B. Personal or health (illness, stress, time 
management, etc.) 

3 0.0%     

 C. Family (sickness, divorce, childcare 
issues, etc.) 

3 33.3%     

 D. Work (schedule conflict, needed to 
work full-time, etc.) 

3 33.3%     

 E. Problems with my program 3 0.0%     
 F. Problems with my program's faculty 3 0.0%     
 G. Other 3 0.0%     
        
  N Yes No    

                
5: Are you currently working for pay? 55 67.3% 32.7%    
        

 

PROGRAM ADMINISTRATION 
        
6: Do you have adequate access to the 

following: 
N Yes No Not 

sure 
Not 

Applicable 
 

        
                

A. Computer lab (terminals and printers) 49 73.5% 10.2% 12.2% 4.1%  
B. Science lab and equipment 49 24.5% 12.2% 14.3% 49.0%  
C. Study space 49 67.3% 26.5% 4.1% 2.0% 
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Table 16: Forensic Psychology 

        

PROGRAM ADMINISTRATION (continued) 
        

9: Please rate the quality of advising in each 
of the following areas:  

N Excellent Good Fair Poor Not 
Applicabl

e 
                        

A. Degree requirements 49 28.6% 38.8% 16.3% 12.2% 4.1% 
B. Selecting courses 49 24.5% 30.6% 28.6% 14.3% 2.0% 
C. Job/career options 49 22.4% 22.4% 30.6% 20.4% 4.1% 
D. Further graduate study 49 28.6% 22.4% 26.5% 16.3% 6.1% 
E. Overall advising received 49 26.5% 28.6% 26.5% 16.3% 2.0% 

        
  N Yes No    

                
10: This semester, were you able to register for 

the courses you needed to take? 
49 89.8% 10.2%    

        
        

If no, N Selected     
        10.1:  I could not register for a course because… 

(select all that apply) 
            

A. Sections were already filled for times 
when I could take the class 

5 40.0%     

B. Sections were not offered at times when I 
could take the class 

5 60.0%     

C. The course was not offered this semester 5 40.0%     
D. Other (please specify) 5 0.0%     

        
        
11: How much do you agree or disagree with 

the following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                        
A. Courses in the graduate program are 

generally offered at convenient times 
49 18.4% 42.9% 16.3% 18.4% 4.1% 

B. I would like more courses offered in the 
morning 

49 10.2% 34.7% 34.7% 18.4% 2.0% 

C. I would like more courses offered in the 
afternoon 

49 16.3% 40.8% 34.7% 4.1% 4.1% 

D. I would like more courses offered in the 
evening 

49 14.3% 26.5% 30.6% 20.4% 8.2% 

E. I would like more courses offered on the 
weekend 

49 8.2% 12.2% 28.6% 28.6% 22.4% 

F. I would like more courses offered online 49 30.6% 24.5% 26.5% 10.2% 8.2% 
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Table 16: Forensic Psychology 

        
FACULTY 

 
       

  

N Yes No    

                
12:  Have any of the courses in your graduate 

program included a formal library 
instruction session? 

49 12.2% 87.8%    

 
       

        
13: How much do you agree or disagree with 

the following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                        
A. Most faculty members I have engaged 

with are genuinely interested in my 
success 

46 37.0% 32.6% 17.4% 10.9% 2.2% 

B. I have experienced good communication 
with most of the faculty in my program 

46 37.0% 34.8% 19.6% 8.7% 0.0% 

C. Most of the faculty that I have had 
teaching my courses have prepared 
carefully for class 

46 41.3% 47.8% 4.3% 4.3% 2.2% 

D. Most of the faculty that I have had 
teaching my courses have been effective 
teachers 

46 41.3% 50.0% 2.2% 6.5% 0.0% 

E. Most of the faculty that I have had 
teaching my courses have been available 
to interact with me outside of class 

46 28.3% 41.3% 23.9% 2.2% 4.3% 

        
        
14: Please rate the quality of faculty in each of 

the following areas: 
N Excellent Good Fair Poor Not Sure 

                
A. Teaching ability 46 39.1% 52.2% 4.3% 4.3% 0.0% 
B. Teaching methods 46 32.6% 45.7% 17.4% 4.3% 0.0% 
C. Knowledge and experience in the 

discipline 
46 71.7% 26.1% 2.2% 0.0% 0.0% 

D. Attitudes toward students 46 41.3% 50.0% 4.3% 4.3% 0.0% 
        
        

15: How much do you agree or disagree with 
the following statements? 

N Strongly 
Agree 

Agree Neither 
Agree 

nor 
Disagree 

Disagree Strongly 
Disagree 

                        
A. The amount of coursework students are 

expected to do is appropriate 
46 23.9% 52.2% 10.9% 10.9% 2.2% 

B. The level of coursework required to earn 
good grades is clear 

46 28.3% 43.5% 10.9% 13.0% 4.3% 

C. Faculty are available outside of class to 
discuss grades or assignments 

46 28.3% 43.5% 15.2% 6.5% 6.5% 
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D. I know at least one faculty member well 
enough to ask for a letter of 
recommendation 

46 32.6% 17.4% 6.5% 32.6% 10.9% 

Table 16: Forensic Psychology 

        

FACULTY (continued) 
        

16: Please rate the quality of faculty in each of 
the following areas: 

N Excellent Good Fair Poor Not Sure 

                
A. Frequency of feedback about course 

performance 
46 17.4% 34.8% 26.1% 17.4% 4.3% 

B. Quality of feedback about course 
performance 

46 19.6% 37.0% 21.7% 17.4% 4.3% 

C. Promptness of feedback about course 
performance 

46 13.0% 37.0% 28.3% 15.2% 6.5% 

D. Willingness to help students having 
academic difficulty 

46 23.9% 41.3% 10.9% 6.5% 17.4% 

        
        
  N 5 = Very 

Positive 
4 3 = 

Neither 
2 1 = Very 

Negative 

                
17: How would you characterize your 

relationships with faculty who have taught 
your courses? 

46 37.0% 32.6% 30.4% 0.0% 0.0% 

        
        

EDUCATIONAL AND PROFESSIONAL DEVELOPMENT 
        
18: To what extent have courses in your 

graduate program: 
N Very 

Much 
Somewhat A Little Not At All Not Sure 

                
A. Helped you to acquire job or work-related 

knowledge or skills 
43 37.2% 23.3% 14.0% 16.3% 9.3% 

B. Improved your ability to think critically 
and analytically 

43 37.2% 30.2% 27.9% 2.3% 2.3% 

C. Improved your ability to speak 
knowledgeably and effectively 

43 39.5% 25.6% 23.3% 7.0% 4.7% 

D. Improved your ability to write 
knowledgeably and effectively 

43 34.9% 25.6% 27.9% 11.6% 0.0% 

E. Challenged you to do your best work 43 55.8% 16.3% 14.0% 14.0% 0.0% 
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Table 16: Forensic Psychology 

        

EDUCATIONAL AND PROFESSIONAL DEVELOPMENT (continued) 
        

19: A capstone requirement is an educational 
experience that allows you to integrate 
and apply all that you have learned in 
your graduate program. Please indicate 
which capstone requirement(s) you plan 
to complete, are currently working on, or 
have already completed. (select all that 
apply) 

N Selected     

                
A. Thesis or dissertation 43 60.5%     
B. Comprehensive exam 43 4.7%     
C. Fieldwork experience (internship, 

externship, professional practicum) 
43 72.1%     

D. Not applicable (advanced certificate 
student) 

43 0.0%     

E. Not sure 43 2.3%     
        
        

20: During your time in the graduate 
program, have you done any of the 
following? (select all that apply) 

N Selected     

                
A. Attended a professional conference 43 23.3%     
B. Done an independent study or research 

project 
43 39.5%     

C. Received money or an award for research 
or other work in the discipline 

43 9.3%     

D. Authored or coauthored a poster or 
presentation accepted at a professional 
conference 

43 20.9%     

E. Authored or coauthored a paper 
submitted for publication in a peer-
reviewed journal 

43 11.6%     

F. None of the above 43 55.8%     
        

        
  N Never 1 time 

/semester 
1 time 

/month 
1 time 
/week 

2 or more 
times 
/week 

                
21: On average, how often do you visit the 

John Jay Library in person because of 
your graduate coursework and/or 
research? 

43 23.3% 23.3% 20.9% 14.0% 18.6% 
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Table 16: Forensic Psychology 

        

EDUCATIONAL AND PROFESSIONAL DEVELOPMENT (continued) 
        
        
  N Never 1 time 

/semester 
1 time 

/month 
1 time 
/week 

2 or more 
times 
/week 

                
22: On average, how often do you visit the 

John Jay Library online (to access 
databases such as Lexis Nexis and 
PsycINFO, research guides, etc.) because 
of your graduate coursework and/or 
research? 

43 7.0% 0.0% 11.6% 20.9% 60.5% 

        
        
23: Which of the following services would you 

like to see the library offer (check all that 
apply) 

N Selected     

                
A. Keep library open longer hours 43 48.8%     
B. Provide more library content in electronic 

form 
43 58.1%     

C. Scan print articles on demand so I don't 
have to come to the library 

43 44.2%     

D. Load my articles into CUNY Academic 
Works (CUNY Institutional Repository) 

43 18.6%     

E. Offer more library classes 43 2.3%     
F. Provide data management services 43 7.0%     
G. Buy more books 43 20.9%     
H. Current services meet all of my needs 43 11.6%     
I. Other 43 16.3%     

        
        
24: How much do you agree or disagree with 

the following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                        
A. The graduate program provides 

opportunities for students to engage in 
research 

43 41.9% 34.9% 11.6% 7.0% 4.7% 

B. The graduate program provides 
opportunities for students to attend 
professional  conferences 

43 32.6% 46.5% 11.6% 7.0% 2.3% 

C. The graduate program provides adequate 
preparation for future professional work 

43 30.2% 32.6% 25.6% 7.0% 4.7% 

D. The graduate program provides adequate 
preparation for further graduate study 

43 34.9% 30.2% 23.3% 9.3% 2.3% 
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Table 16: Forensic Psychology 

        
GENERAL SATISFACTION 

        
    N Excellent Good Fair Poor   

23: How would you rate your overall 
experience in your current graduate 
program? 

43 27.9% 46.5% 20.9% 4.7%  

        
        
  N Definitely 

Yes 
Probably 

Yes 
Probably 

No 
Definitely 

No 
 

                
24: If you could start over again, would you 

enroll in the same graduate program at 
John Jay? 

43 44.2% 39.5% 16.3% 0.0%  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Page 113                                                                                January 2017 
OIR 17-02 

 
 
 

Table 17: Forensic Science 

 

CURRENT GRADUATE PROGRAM PERSISTENCE AND WORK ACTIVITY 
        
  N Yes No    

                
2: Were you ever enrolled in a different 

graduate studies program (i.e., masters or 
advanced certificate) at John Jay? 

12 0.0% 100.0%    

        
        
  N Yes No    

                
3: Have you ever interrupted your studies 

(e.g., semester off, leave of absence, etc.)? 
12 0.0% 100.0%    

  
  

    

If yes, 
N Selected     

                
4: For what reason(s) did you interrupt your 

studies? (select all that apply) 
  

    

 A. Financial (funding ended, 
unemployment, etc.) 

0 0.0%     

 B. Personal or health (illness, stress, 
time management, etc.) 

0 0.0%     

 C. Family (sickness, divorce, childcare 
issues, etc.) 

0 0.0%     

 D. Work (schedule conflict, needed to 
work full-time, etc.) 

0 0.0%     

 E. Problems with my program 0 0.0%     
 F. Problems with my program's faculty 0 0.0%     
 G. Other 0 0.0%     
        
  N Yes No    

                
5: Are you currently working for pay? 12 66.7% 33.3%    
        

 

PROGRAM ADMINISTRATION 
        
6: Do you have adequate access to the 

following: 
N Yes No Not 

sure 
Not 

Applicable 
 

        
                

A. Computer lab (terminals and printers) 11 72.7% 9.1% 0.0% 18.2%  
B. Science lab and equipment 11 63.6% 9.1% 0.0% 27.3%  
C. Study space 11 63.6% 27.3% 0.0% 9.1% 
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PROGRAM ADMINISTRATION (continued) 
        

9: Please rate the quality of advising in each 
of the following areas:  

N Excellent Good Fair Poor Not 
Applicable 

                        
A. Degree requirements 11 63.6% 27.3% 9.1% 0.0% 0.0% 
B. Selecting courses 11 45.5% 36.4% 18.2% 0.0% 0.0% 
C. Job/career options 11 27.3% 27.3% 18.2% 27.3% 0.0% 
D. Further graduate study 11 18.2% 27.3% 27.3% 18.2% 9.1% 
E. Overall advising received 11 54.5% 9.1% 27.3% 9.1% 0.0% 

        
  N Yes No    

                
10: This semester, were you able to register 

for the courses you needed to take? 
11 100.0% 0.0%    

        
  

  
    

If no, N Selected     
        10.1:  I could not register for a course because… 

(select all that apply) 
    

        

A. Sections were already filled for times 
when I could take the class 

0 0.0%     

B. Sections were not offered at times when I 
could take the class 

0 0.0%     

C. The course was not offered this semester 0 0.0%     
D. Other (please specify) 0 0.0%     

        
        
11: How much do you agree or disagree with 

the following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                        
A. Courses in the graduate program are 

generally offered at convenient times 
11 9.1% 36.4% 27.3% 18.2% 9.1% 

B. I would like more courses offered in the 
morning 

11 9.1% 36.4% 27.3% 0.0% 27.3% 

C. I would like more courses offered in the 
afternoon 

11 18.2% 36.4% 18.2% 0.0% 27.3% 

D. I would like more courses offered in the 
evening 

11 27.3% 9.1% 45.5% 9.1% 9.1% 

E. I would like more courses offered on the 
weekend 

11 18.2% 0.0% 36.4% 9.1% 36.4% 

F. I would like more courses offered online 11 30.0% 9.1% 50.0% 10.0% 10.0% 
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FACULTY 

 
       

  
N Yes No    

                
12:  Have any of the courses in your graduate 

program included a formal library 
instruction session? 

11 90.9% 9.1%    

 
       

        
13: How much do you agree or disagree with 

the following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                        
A. Most faculty members I have engaged 

with are genuinely interested in my 
success 

11 36.4% 36.4% 27.3% 0.0% 0.0% 

B. I have experienced good communication 
with most of the faculty in my program 

11 27.3% 27.3% 18.2% 27.3% 0.0% 

C. Most of the faculty that I have had 
teaching my courses have prepared 
carefully for class 

11 18.2% 45.5% 18.2% 9.1% 9.1% 

D. Most of the faculty that I have had 
teaching my courses have been effective 
teachers 

11 18.2% 63.6% 0.0% 18.2% 0.0% 

E. Most of the faculty that I have had 
teaching my courses have been available 
to interact with me outside of class 

11 18.2% 45.5% 18.2% 18.2% 0.0% 

        
        
14: Please rate the quality of faculty in each of 

the following areas: 
      

                
A. Teaching ability 11 45.5% 36.4% 18.2% 0.0% 0.0% 
B. Teaching methods 11 18.2% 63.6% 9.1% 9.1% 0.0% 
C. Knowledge and experience in the 

discipline 
11 72.7% 18.2% 9.1% 0.0% 0.0% 

D. Attitudes toward students 11 27.3% 54.5% 0.0% 18.2% 0.0% 
        
        

15: How much do you agree or disagree with 
the following statements? 

N Strongly 
Agree 

Agree Neither 
Agree 

nor 
Disagree 

Disagree Strongly 
Disagree 

                        
A. The amount of coursework students are 

expected to do is appropriate 
11 9.1% 72.7% 18.2% 0.0% 0.0% 

B. The level of coursework required to earn 
good grades is clear 

11 9.1% 54.5% 0.0% 36.4% 0.0% 

C. Faculty are available outside of class to 
discuss grades or assignments 

11 9.1% 72.7% 0.0% 18.2% 0.0% 

D. I know at least one faculty member well 
enough to ask for a letter of 
recommendation 

11 36.4% 18.2% 18.2% 0.0% 27.3% 
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FACULTY (continued) 
        

16: Please rate the quality of faculty in each of 
the following areas: 

N Excellent Good Fair Poor Not Sure 

                
A. Frequency of feedback about course 

performance 
11 9.1% 36.4% 45.5% 9.1% 0.0% 

B. Quality of feedback about course 
performance 

11 9.1% 63.6% 18.2% 9.1% 0.0% 

C. Promptness of feedback about course 
performance 

11 9.1% 27.3% 36.4% 18.2% 9.1% 

D. Willingness to help students having 
academic difficulty 

11 27.3% 36.4% 27.3% 9.1% 0.0% 

        
        
  N 5 = Very 

Positive 
4 3 = 

Neither 
2 1 = Very 

Negative 

                
17: How would you characterize your 

relationships with faculty who have 
taught your courses? 

11 27.3% 54.5% 18.2% 0.0% 0.0% 

        
        

EDUCATIONAL AND PROFESSIONAL DEVELOPMENT 
        
18: To what extent have courses in your 

graduate program: 
N Very 

Much 
Somewhat A Little Not At All Not Sure 

                
A. Helped you to acquire job or work-related 

knowledge or skills 
11 45.5% 18.2% 9.1% 9.1% 18.2% 

B. Improved your ability to think critically 
and analytically 

11 63.6% 27.3% 9.1% 0.0% 0.0% 

C. Improved your ability to speak 
knowledgeably and effectively 

11 54.5% 27.3% 18.2% 0.0% 0.0% 

D. Improved your ability to write 
knowledgeably and effectively 

11 54.5% 36.4% 9.1% 0.0% 0.0% 

E. Challenged you to do your best work 11 72.7% 18.2% 9.1% 0.0% 0.0% 
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EDUCATIONAL AND PROFESSIONAL DEVELOPMENT (continued) 
        

19: A capstone requirement is an educational 
experience that allows you to integrate 
and apply all that you have learned in 
your graduate program. Please indicate 
which capstone requirement(s) you plan 
to complete, are currently working on, or 
have already completed. (select all that 
apply) 

N Selected     

                
A. Thesis or dissertation 11 90.9%     
B. Comprehensive exam 11 9.1%     
C. Fieldwork experience (internship, 

externship, professional practicum) 
11 18.2%     

D. Not applicable (advanced certificate 
student) 

11 0.0%     

E. Not sure 11 9.1%     
        
        

20: During your time in the graduate 
program, have you done any of the 
following? (select all that apply) 

N Selected     

                
A. Attended a professional conference 11 27.3%     
B. Done an independent study or research 

project 
11 18.2%     

C. Received money or an award for research 
or other work in the discipline 

11 9.1%     

D. Authored or coauthored a poster or 
presentation accepted at a professional 
conference 

11 9.1%     

E. Authored or coauthored a paper 
submitted for publication in a peer-
reviewed journal 

11 9.1%     

F. None of the above 11 72.7%     
        

        
  N Never 1 time 

/semester 
1 time 

/month 
1 time 
/week 

2 or more 
times 
/week 

                
21: On average, how often do you visit the 

John Jay Library in person because of 
your graduate coursework and/or 
research? 

11 27.3% 9.1% 18.2% 36.4% 9.1% 
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EDUCATIONAL AND PROFESSIONAL DEVELOPMENT (continued) 
        
        
  N Never 1 time 

/semester 
1 time 

/month 
1 time 
/week 

2 or more 
times 
/week 

                
22: On average, how often do you visit the 

John Jay Library online (to access 
databases such as Lexis Nexis and 
PsycINFO, research guides, etc.) because 
of your graduate coursework and/or 
research? 

11 0.0% 9.1% 27.3% 27.3% 36.4% 

        
        
23: Which of the following services would 

you like to see the library offer (check all 
that apply) 

N Selected     

                
A. Keep library open longer hours 11 18.2% 81.8%    
B. Provide more library content in 

electronic form 
11 36.4% 63.6%    

C. Scan print articles on demand so I don't 
have to come to the library 

11 54.5% 45.5%    

D. Load my articles into CUNY Academic 
Works (CUNY Institutional Repository) 

11 9.1% 90.9%    

E. Offer more library classes 11 9.1% 90.9%    
F. Provide data management services 11 0.0% 100.0%    
G. Buy more books 11 9.1% 90.9%    
H. Current services meet all of my needs 11 0.0% 100.0%    
I. Other 11 27.3% 72.7%    

        
        
24: How much do you agree or disagree with 

the following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                        
A. The graduate program provides 

opportunities for students to engage in 
research 

11 45.5% 45.5% 0.0% 9.1% 0.0% 

B. The graduate program provides 
opportunities for students to attend 
professional  conferences 

11 27.3% 72.7% 0.0% 0.0% 0.0% 

C. The graduate program provides adequate 
preparation for future professional work 

11 27.3% 54.5% 18.2% 0.0% 0.0% 

D. The graduate program provides adequate 
preparation for further graduate study 

11 45.5% 36.4% 18.2% 0.0% 0.0% 
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GENERAL SATISFACTION 
        
    N Excellent Good Fair Poor   

23: How would you rate your overall 
experience in your current graduate 
program? 

11 18.2% 45.5% 36.4% 0.0%  

        
        
  N Definitely 

Yes 
Probably 

Yes 
Probably 

No 
Definitely 

No 
 

                
24: If you could start over again, would you 

enroll in the same graduate program at 
John Jay? 

11 36.4% 45.5% 18.2% 0.0%  
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CURRENT GRADUATE PROGRAM PERSISTENCE AND WORK ACTIVITY 
        
  N Yes No    

                
2: Were you ever enrolled in a different 

graduate studies program (i.e., masters or 
advanced certificate) at John Jay? 

20 0.0% 100.0%    

        
        
  N Yes No    

                
3: Have you ever interrupted your studies 

(e.g., semester off, leave of absence, etc.)? 
20 20.0% 80.0%    

  
  

    

If yes, 
N Selected     

                
4: For what reason(s) did you interrupt your 

studies? (select all that apply) 
      

 A. Financial (funding ended, 
unemployment, etc.) 

4 0.0%     

 B. Personal or health (illness, stress, 
time management, etc.) 

4 0.0%     

 C. Family (sickness, divorce, childcare 
issues, etc.) 

4 25.0%     

 D. Work (schedule conflict, needed to 
work full-time, etc.) 

4 75.0%     

 E. Problems with my program 4 0.0%     
 F. Problems with my program's faculty 4 0.0%     
 G. Other 4 25.0%     
        
  N Yes No    

                
5: Are you currently working for pay? 20 55.0% 45.0%    
        

 

PROGRAM ADMINISTRATION 
        
6: Do you have adequate access to the 

following: 
N Yes No Not 

sure 
Not 

Applicable 
 

        
                

A. Computer lab (terminals and printers) 20 85.0% 5.0% 5.0% 5.0%  
B. Science lab and equipment 20 45.0% 5.0% 30.0% 20.0%  
C. Study space 20 65.0% 20.0% 10.0% 5.0% 
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PROGRAM ADMINISTRATION (continued) 
        

9: Please rate the quality of advising in each of the 
following areas:  

N Excellent Good Fair Poor Not 
Applicabl

e 
                        

A. Degree requirements 19 47.4% 47.4% 0.0% 0.0% 5.3% 
B. Selecting courses 19 42.1% 42.1% 10.5% 0.0% 5.3% 
C. Job/career options 19 36.8% 31.6% 15.8% 0.0% 15.8% 
D. Further graduate study 19 26.3% 42.1% 10.5% 10.5% 10.5% 
E. Overall advising received 19 42.1% 36.8% 5.3% 5.3% 10.5% 

        
  N Yes No    

                
10: This semester, were you able to register for the 

courses you needed to take? 
19 94.7% 5.3%    

        
  

  
    

If no, N Selected     
        10.1:  I could not register for a course because… 

(select all that apply) 
    

        

A. Sections were already filled for times when I 
could take the class 

1 0.0% 

 

   

B. Sections were not offered at times when I could 
take the class 

1 0.0% 

 

   

C. The course was not offered this semester 1 0.0% 
 

   
D. Other (please specify) 1 100.0% 

 
   

        
        
11: How much do you agree or disagree with the 

following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                        
A. Courses in the graduate program are generally 

offered at convenient times 
19 36.8% 36.8% 10.5% 10.5% 5.3% 

B. I would like more courses offered in the 
morning 

19 15.8% 5.3% 31.6% 21.1% 26.3% 

C. I would like more courses offered in the 
afternoon 

19 15.8% 21.1% 36.8% 15.8% 10.5% 

D. I would like more courses offered in the 
evening 

19 42.1% 10.5% 31.6% 5.3% 10.5% 

E. I would like more courses offered on the 
weekend 

19 31.6% 10.5% 10.5% 21.1% 26.3% 

F. I would like more courses offered online 19 31.6% 21.1% 21.1% 15.8% 10.5% 
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FACULTY 

 
       

  

N Yes No    

                

12:  Have any of the courses in your graduate 
program included a formal library instruction 
session? 

19 10.5% 89.5%    

 
       

        
13: How much do you agree or disagree with the 

following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                        
A. Most faculty members I have engaged with are 

genuinely interested in my success 
19 47.4% 42.1% 5.3% 5.3% 0.0% 

B. I have experienced good communication with 
most of the faculty in my program 

19 57.9% 31.6% 10.5% 0.0% 0.0% 

C. Most of the faculty that I have had teaching my 
courses have prepared carefully for class 

19 63.2% 31.6% 5.3% 0.0% 0.0% 

D. Most of the faculty that I have had teaching my 
courses have been effective teachers 

19 63.2% 31.6% 0.0% 5.3% 0.0% 

E. Most of the faculty that I have had teaching my 
courses have been available to interact with me 
outside of class 

19 57.9% 36.8% 0.0% 5.3% 0.0% 

        
        
14: Please rate the quality of faculty in each of the 

following areas: 
N Excellent Good Fair Poor Not Sure 

                
A. Teaching ability 19 89.5% 5.3% 5.3% 0.0% 0.0% 
B. Teaching methods 19 68.4% 26.3% 0.0% 5.3% 0.0% 
C. Knowledge and experience in the discipline 19 94.7% 5.3% 0.0% 0.0% 0.0% 
D. Attitudes toward students 19 78.9% 21.1% 0.0% 0.0% 0.0% 

        
        

15: How much do you agree or disagree with the 
following statements? 

N Strongly 
Agree 

Agree Neither 
Agree 

nor 
Disagree 

Disagree Strongly 
Disagree 

                        
A. The amount of coursework students are 

expected to do is appropriate 
19 36.8% 57.9% 5.3% 0.0% 0.0% 

B. The level of coursework required to earn good 
grades is clear 

19 36.8% 63.2% 0.0% 0.0% 0.0% 

C. Faculty are available outside of class to discuss 
grades or assignments 

19 52.6% 42.1% 5.3% 0.0% 0.0% 

D. I know at least one faculty member well 
enough to ask for a letter of recommendation 

19 42.1% 36.8% 15.8% 5.3% 0.0% 
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FACULTY (continued) 
        

16: Please rate the quality of faculty in each of the 
following areas: 

N Excellent Good Fair Poor Not Sure 

                
A. Frequency of feedback about course 

performance 
19 36.8% 52.6% 5.3% 5.3% 0.0% 

B. Quality of feedback about course performance 19 47.4% 42.1% 5.3% 5.3% 0.0% 
C. Promptness of feedback about course 

performance 
19 31.6% 57.9% 5.3% 5.3% 0.0% 

D. Willingness to help students having academic 
difficulty 

19 52.6% 26.3% 15.8% 5.3% 0.0% 

        
        
  N 5 = Very 

Positive 
4 3 = 

Neither 
2 1 = Very 

Negative 

                
17: How would you characterize your 

relationships with faculty who have taught 
your courses? 

19 52.6% 42.1% 5.3% 0.0% 0.0% 

        
        

EDUCATIONAL AND PROFESSIONAL DEVELOPMENT 
        
18: To what extent have courses in your graduate 

program: 
N Very 

Much 
Somewhat A Little Not At 

All 
Not Sure 

                
A. Helped you to acquire job or work-related 

knowledge or skills 
19 36.8% 31.6% 26.3% 5.3% 0.0% 

B. Improved your ability to think critically and 
analytically 

19 73.7% 21.1% 0.0% 5.3% 0.0% 

C. Improved your ability to speak knowledgeably 
and effectively 

19 47.4% 36.8% 15.8% 0.0% 0.0% 

D. Improved your ability to write knowledgeably 
and effectively 

19 57.9% 26.3% 15.8% 0.0% 0.0% 

E. Challenged you to do your best work 19 68.4% 21.1% 5.3% 5.3% 0.0% 
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EDUCATIONAL AND PROFESSIONAL DEVELOPMENT (continued) 
        

19: A capstone requirement is an educational 
experience that allows you to integrate and 
apply all that you have learned in your 
graduate program. Please indicate which 
capstone requirement(s) you plan to 
complete, are currently working on, or have 
already completed. (select all that apply) 

N Selected     

                
A. Thesis or dissertation 19 5.3%     
B. Comprehensive exam 19 26.3%     
C. Fieldwork experience (internship, externship, 

professional practicum) 
19 57.9%     

D. Not applicable (advanced certificate student) 19 5.3%     
E. Not sure 19 10.5%     

        
        

20: During your time in the graduate program, 
have you done any of the following? (select all 
that apply) 

N Selected     

                
A. Attended a professional conference 19 26.3%     
B. Done an independent study or research 

project 
19 36.8%     

C. Received money or an award for research or 
other work in the discipline 

19 0.0%     

D. Authored or coauthored a poster or 
presentation accepted at a professional 
conference 

19 0.0%     

E. Authored or coauthored a paper submitted for 
publication in a peer-reviewed journal 

19 0.0%     

F. None of the above 19 47.4%     
        

        
  N Never 1 time 

/semester 
1 time 

/month 
1 time 
/week 

2 or more 
times 
/week 

                
21: On average, how often do you visit the John 

Jay Library in person because of your 
graduate coursework and/or research? 

19 36.8% 15.8% 10.5% 26.3% 10.5% 
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EDUCATIONAL AND PROFESSIONAL DEVELOPMENT (continued) 
        
        
  N Never 1 time 

/semester 
1 time 

/month 
1 time 
/week 

2 or more 
times 
/week 

                
22: On average, how often do you visit the John 

Jay Library online (to access databases such 
as Lexis Nexis and PsycINFO, research guides, 
etc.) because of your graduate coursework 
and/or research? 

19 0.0% 0.0% 10.5% 26.3% 63.2% 

        
        
23: Which of the following services would you like 

to see the library offer (check all that apply) 
N Selected     

                
A. Keep library open longer hours 19 42.1%     
B. Provide more library content in electronic 

form 
19 57.9%     

C. Scan print articles on demand so I don't have 
to come to the library 

19 42.1%     

D. Load my articles into CUNY Academic Works 
(CUNY Institutional Repository) 

19 26.3%     

E. Offer more library classes 19 5.3%     
F. Provide data management services 19 10.5%     
G. Buy more books 19 26.3%     
H. Current services meet all of my needs 19 10.5%     
I. Other 19 10.5%     

        
        
24: How much do you agree or disagree with the 

following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                        
A. The graduate program provides opportunities 

for students to engage in research 
19 68.4% 21.1% 5.3% 5.3% 0.0% 

B. The graduate program provides opportunities 
for students to attend professional  
conferences 

19 63.2% 21.1% 10.5% 5.3% 0.0% 

C. The graduate program provides adequate 
preparation for future professional work 

19 36.8% 42.1% 21.1% 0.0% 0.0% 

D. The graduate program provides adequate 
preparation for further graduate study 

19 47.4% 36.8% 15.8% 0.0% 0.0% 
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GENERAL SATISFACTION 
        
    N Excellent Good Fair Poor   

23: How would you rate your overall experience in 
your current graduate program? 

19 47.4% 42.1% 10.5% 0.0%  

        
        
  N Definitely 

Yes 
Probably 

Yes 
Probably 

No 
Definitely 

No 
 

                
24: If you could start over again, would you enroll 

in the same graduate program at John Jay? 
19 52.6% 47.4% 0.0% 0.0%  
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CURRENT GRADUATE PROGRAM PERSISTENCE AND WORK ACTIVITY 
        
  N Yes No    

                
2: Were you ever enrolled in a different graduate 

studies program (i.e., masters or advanced 
certificate) at John Jay? 

9 0.0% 100.0%    

        
        
  N Yes No    

                
3: Have you ever interrupted your studies (e.g., 

semester off, leave of absence, etc.)? 
9 44.4% 55.6%    

  
  

    

If yes, 
N Selected     

                
4: For what reason(s) did you interrupt your 

studies? (select all that apply) 
      

 A. Financial (funding ended, 
unemployment, etc.) 

4 25.0%     

 B. Personal or health (illness, stress, time 
management, etc.) 

4 25.0%     

 C. Family (sickness, divorce, childcare 
issues, etc.) 

4 25.0%     

 D. Work (schedule conflict, needed to work 
full-time, etc.) 

4 50.0%     

 E. Problems with my program 4 0.0%     
 F. Problems with my program's faculty 4 0.0%     
 G. Other 4 25.0%     
        
  N Yes No    

                
5: Are you currently working for pay? 9 88.9% 11.1%    
        

 

PROGRAM ADMINISTRATION 
        
6: Do you have adequate access to the following: N Yes No Not 

sure 
Not 

Applicable 
 

        
                

A. Computer lab (terminals and printers) 9 66.7% 0.0% 11.1% 22.2%  
B. Science lab and equipment 9 11.1% 22.2% 33.3% 33.3%  
C. Study space 9 44.4% 0.0% 33.3% 22.2% 
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PROGRAM ADMINISTRATION (continued) 
        

9: Please rate the quality of advising in each of 
the following areas:  

N Excellent Good Fair Poor Not 
Applicable 

                        
A. Degree requirements 9 44.4% 22.2% 0.0% 22.2% 11.1% 
B. Selecting courses 9 44.4% 33.3% 0.0% 11.1% 11.1% 
C. Job/career options 9 33.3% 11.1% 0.0% 22.2% 33.3% 
D. Further graduate study 9 22.2% 33.3% 0.0% 22.2% 22.2% 
E. Overall advising received 9 33.3% 33.3% 0.0% 22.2% 11.1% 

        
  N Yes No    

                
10: This semester, were you able to register for the 

courses you needed to take? 
9 88.9% 11.1%    

        
  

   
   

If no, N Selected     
        10.1:  I could not register for a course because… 

(select all that apply) 
    

        

A. Sections were already filled for times when I 
could take the class 

1 0.0%     

B. Sections were not offered at times when I 
could take the class 

1 0.0%     

C. The course was not offered this semester 1 100.0%     
D. Other (please specify) 1 0.0%     

        
        
11: How much do you agree or disagree with the 

following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                        
A. Courses in the graduate program are generally 

offered at convenient times 
9 11.1% 33.3% 44.4% 0.0% 11.1% 

B. I would like more courses offered in the 
morning 

9 22.2% 11.1% 33.3% 11.1% 22.2% 

C. I would like more courses offered in the 
afternoon 

9 22.2% 33.3% 11.1% 11.1% 22.2% 

D. I would like more courses offered in the 
evening 

9 33.3% 44.4% 11.1% 11.1% 0.0% 

E. I would like more courses offered on the 
weekend 

9 33.3% 22.2% 22.2% 22.2% 0.0% 

F. I would like more courses offered online 9 33.3% 55.6% 11.1% 0.0% 0.0% 
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FACULTY 

 
       

  
N Yes No    

                
12:  Have any of the courses in your graduate 

program included a formal library instruction 
session? 

9 22.2% 77.8%    

 
       

        
13: How much do you agree or disagree with the 

following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                        
A. Most faculty members I have engaged with are 

genuinely interested in my success 
9 33.3% 33.3% 33.3% 0.0% 0.0% 

B. I have experienced good communication with 
most of the faculty in my program 

9 33.3% 55.6% 11.1% 0.0% 0.0% 

C. Most of the faculty that I have had teaching 
my courses have prepared carefully for class 

9 33.3% 66.7% 0.0% 0.0% 0.0% 

D. Most of the faculty that I have had teaching 
my courses have been effective teachers 

9 44.4% 44.4% 11.1% 0.0% 0.0% 

E. Most of the faculty that I have had teaching 
my courses have been available to interact 
with me outside of class 

9 44.4% 44.4% 11.1% 0.0% 0.0% 

        
        
14: Please rate the quality of faculty in each of the 

following areas: 
N Excellent Good Fair Poor Not Sure 

                
A. Teaching ability 9 55.6% 44.4% 0.0% 0.0% 0.0% 
B. Teaching methods 9 55.6% 44.4% 0.0% 0.0% 0.0% 
C. Knowledge and experience in the discipline 9 44.4% 44.4% 11.1% 0.0% 0.0% 
D. Attitudes toward students 9 55.6% 44.4% 0.0% 0.0% 0.0% 

        
        

15: How much do you agree or disagree with the 
following statements? 

N Strongly 
Agree 

Agree Neither 
Agree 

nor 
Disagree 

Disagree Strongly 
Disagree 

                        
A. The amount of coursework students are 

expected to do is appropriate 
9 44.4% 55.6% 0.0% 0.0% 0.0% 

B. The level of coursework required to earn good 
grades is clear 

9 44.4% 44.4% 11.1% 0.0% 0.0% 

C. Faculty are available outside of class to 
discuss grades or assignments 

9 33.3% 44.4% 22.2% 0.0% 0.0% 

D. I know at least one faculty member well 
enough to ask for a letter of recommendation 

9 44.4% 33.3% 11.1% 11.1% 0.0% 
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FACULTY (continued) 
        

16: Please rate the quality of faculty in each of the 
following areas: 

N Excellent Good Fair Poor Not Sure 

                
A. Frequency of feedback about course 

performance 
9 33.3% 33.3% 22.2% 0.0% 11.1% 

B. Quality of feedback about course performance 9 33.3% 55.6% 11.1% 0.0% 0.0% 
C. Promptness of feedback about course 

performance 
9 33.3% 33.3% 33.3% 0.0% 0.0% 

D. Willingness to help students having academic 
difficulty 

9 33.3% 33.3% 22.2% 0.0% 11.1% 

        
        
  N 5 = Very 

Positive 
4 3 = 

Neither 
2 1 = Very 

Negative 

                
17: How would you characterize your 

relationships with faculty who have taught 
your courses? 

9 22.2% 33.3% 33.3% 11.1% 0.0% 

        
        

EDUCATIONAL AND PROFESSIONAL DEVELOPMENT 
        
18: To what extent have courses in your graduate 

program: 
N Very 

Much 
Somewha

t 
A Little Not At 

All 
Not Sure 

                
A. Helped you to acquire job or work-related 

knowledge or skills 
9 11.1% 55.6% 22.2% 0.0% 11.1% 

B. Improved your ability to think critically and 
analytically 

9 55.6% 22.2% 22.2% 0.0% 0.0% 

C. Improved your ability to speak knowledgeably 
and effectively 

9 33.3% 22.2% 44.4% 0.0% 0.0% 

D. Improved your ability to write knowledgeably 
and effectively 

9 33.3% 22.2% 44.4% 0.0% 0.0% 

E. Challenged you to do your best work 9 66.7% 11.1% 22.2% 0.0% 0.0% 
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EDUCATIONAL AND PROFESSIONAL DEVELOPMENT (continued) 
        

19: A capstone requirement is an educational 
experience that allows you to integrate and 
apply all that you have learned in your 
graduate program. Please indicate which 
capstone requirement(s) you plan to 
complete, are currently working on, or have 
already completed. (select all that apply) 

N Selected     

                
A. Thesis or dissertation 9 11.1%     
B. Comprehensive exam 9 66.7%     
C. Fieldwork experience (internship, externship, 

professional practicum) 
9 0.0%     

D. Not applicable (advanced certificate student) 9 11.1%     
E. Not sure 9 11.1%     

        
        

20: During your time in the graduate program, 
have you done any of the following? (select all 
that apply) 

N Selected     

                
A. Attended a professional conference 9 33.3%     
B. Done an independent study or research 

project 
9 11.1%     

C. Received money or an award for research or 
other work in the discipline 

9 0.0%     

D. Authored or coauthored a poster or 
presentation accepted at a professional 
conference 

9 0.0%     

E. Authored or coauthored a paper submitted for 
publication in a peer-reviewed journal 

9 0.0%     

F. None of the above 9 55.6%     
        

        
  N Never 1 time 

/semester 
1 time 

/month 
1 time 
/week 

2 or more 
times 
/week 

                
21: On average, how often do you visit the John 

Jay Library in person because of your 
graduate coursework and/or research? 

9 33.3% 44.4% 11.1% 11.1% 0.0% 
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EDUCATIONAL AND PROFESSIONAL DEVELOPMENT (continued) 
        
        
  N Never 1 time 

/semester 
1 time 

/month 
1 time 
/week 

2 or more 
times 
/week 

                
22: On average, how often do you visit the John 

Jay Library online (to access databases such 
as Lexis Nexis and PsycINFO, research guides, 
etc.) because of your graduate coursework 
and/or research? 

9 11.1% 33.3% 22.2% 33.3% 0.0% 

        
        
23: Which of the following services would you like 

to see the library offer (check all that apply) 
N Selected     

                
A. Keep library open longer hours 9 55.6%     
B. Provide more library content in electronic 

form 
9 55.6%     

C. Scan print articles on demand so I don't have 
to come to the library 

9 33.3%     

D. Load my articles into CUNY Academic Works 
(CUNY Institutional Repository) 

9 0.0%     

E. Offer more library classes 9 11.1%     
F. Provide data management services 9 11.1%     
G. Buy more books 9 0.0%     
H. Current services meet all of my needs 9 22.2%     
I. Other 9 0.0%     

        
        
24: How much do you agree or disagree with the 

following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                        
A. The graduate program provides opportunities 

for students to engage in research 
9 22.2% 44.4% 33.3% 0.0% 0.0% 

B. The graduate program provides opportunities 
for students to attend professional  
conferences 

9 22.2% 55.6% 11.1% 11.1% 0.0% 

C. The graduate program provides adequate 
preparation for future professional work 

9 11.1% 55.6% 33.3% 0.0% 0.0% 

D. The graduate program provides adequate 
preparation for further graduate study 

9 11.1% 44.4% 44.4% 0.0% 0.0% 
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GENERAL SATISFACTION 
        
    N Excellent Good Fair Poor   

23: How would you rate your overall experience in 
your current graduate program? 

9 33.3% 44.4% 22.2% 0.0%  

        
        
  N Definitel

y Yes 
Probably 

Yes 
Probabl

y No 
Definitel

y No 
 

                
24: If you could start over again, would you enroll 

in the same graduate program at John Jay? 
9 44.4% 33.3% 22.2% 0.0%  
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CURRENT GRADUATE PROGRAM PERSISTENCE AND WORK ACTIVITY 
        
  N Yes No    

                
2: Were you ever enrolled in a different graduate 

studies program (i.e., masters or advanced 
certificate) at John Jay? 

166 7.2% 92.8%    

        
        
  N Yes No    

                
3: Have you ever interrupted your studies (e.g., 

semester off, leave of absence, etc.)? 
166 19.9% 80.1%    

  
  

    

If yes, 
N Selected     

                
4: For what reason(s) did you interrupt your 

studies? (select all that apply) 
  

    

 A. Financial (funding ended, 
unemployment, etc.) 

33 39.4%     

 B. Personal or health (illness, stress, time 
management, etc.) 

33 33.3%     

 C. Family (sickness, divorce, childcare 
issues, etc.) 

33 39.4%     

 D. Work (schedule conflict, needed to work 
full-time, etc.) 

33 24.2%     

 E. Problems with my program 33 0.0%     
 F. Problems with my program's faculty 33 3.0%     
 G. Other 33 9.1%     
  

   
   

  N Yes No    

                
5: Are you currently working for pay? 166 85.5% 14.5%    
        

 

PROGRAM ADMINISTRATION 
        
6: Do you have adequate access to the following: N Yes No Not 

sure 
Not 

applicable 
 

        
                

A. Computer lab (terminals and printers) 160 84.4% 5.6% 3.1% 6.9%  
B. Science lab and equipment 160 32.5% 14.4% 13.8% 39.4%  
C. Study space 160 74.4% 10.0% 5.0% 10.6% 
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PROGRAM ADMINISTRATION (continued) 
        

9: Please rate the quality of advising in each of the 
following areas:  

N Excellent Good Fair Poor Not 
applicable 

                        
A. Degree requirements 160 30.6% 38.8% 18.8% 10.0% 1.9% 
B. Selecting courses 160 29.4% 35.6% 23.1% 10.0% 1.9% 
C. Job/career options 160 21.3% 34.4% 22.5% 15.6% 6.3% 
D. Further graduate study 160 20.6% 31.3% 21.3% 18.1% 8.8% 
E. Overall advising received 160 23.8% 32.5% 29.4% 12.5% 1.9% 

        
  N Yes No    

                
10: This semester, were you able to register for the 

courses you needed to take? 
160 87.5% 12.5%    

        
  

  
    

If no, N Selected     
        10.1:  I could not register for a course because… 

(select all that apply) 
    

        

A. Sections were already filled for times when I 
could take the class 

20 0.0%     

B. Sections were not offered at times when I could 
take the class 

20 45.0%     

C. The course was not offered this semester 20 30.0%     
D. Other (please specify) 20 50.0%     

        
        
11: How much do you agree or disagree with the 

following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                        
A. Courses in the graduate program are generally 

offered at convenient times 
160 30.0% 44.4% 18.1% 5.6% 1.9% 

B. I would like more courses offered in the 
morning 

160 9.4% 8.8% 50.0% 21.3% 10.6% 

C. I would like more courses offered in the 
afternoon 

160 6.9% 18.1% 51.9% 17.5% 5.6% 

D. I would like more courses offered in the 
evening 

160 30.6% 26.9% 36.3% 4.4% 1.9% 

E. I would like more courses offered on the 
weekend 

160 23.8% 21.9% 40.0% 10.0% 4.4% 

F. I would like more courses offered online 160 35.6% 24.4% 26.3% 6.3% 7.5% 
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FACULTY 

 
       

  

N Yes No    

                
12:  Have any of the courses in your graduate 

program included a formal library instruction 
session? 

160 18.8% 81.3%    

 
       

        
13: How much do you agree or disagree with the 

following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                        
A. Most faculty members I have engaged with are 

genuinely interested in my success 
157 36.9% 43.9% 11.5% 5.7% 1.9% 

B. I have experienced good communication with 
most of the faculty in my program 

157 35.7% 47.8% 11.5% 2.5% 2.5% 

C. Most of the faculty that I have had teaching my 
courses have prepared carefully for class 

157 38.9% 50.3% 6.4% 2.5% 1.9% 

D. Most of the faculty that I have had teaching my 
courses have been effective teachers 

157 42.0% 46.5% 5.7% 3.2% 2.5% 

E. Most of the faculty that I have had teaching my 
courses have been available to interact with me 
outside of class 

157 36.3% 41.4% 14.6% 5.1% 2.5% 

        
        
14: Please rate the quality of faculty in each of the 

following areas: 
N Excellent Good Fair Poor Not Sure 

                
A. Teaching ability 157 45.9% 40.8% 8.9% 4.5% 0.0% 
B. Teaching methods 157 39.5% 43.3% 11.5% 5.7% 0.0% 
C. Knowledge and experience in the discipline 157 61.1% 31.8% 7.0% 0.0% 0.0% 
D. Attitudes toward students 157 42.7% 43.9% 10.8% 2.5% 0.0% 

        
        

15: How much do you agree or disagree with the 
following statements? 

N Strongly 
Agree 

Agree Neither 
Agree 

nor 
Disagree 

Disagree Strongly 
Disagree 

                        
A. The amount of coursework students are 

expected to do is appropriate 
157 29.3% 47.1% 8.3% 11.5% 13.0% 

B. The level of coursework required to earn good 
grades is clear 

157 33.8% 48.4% 9.6% 5.7% 7.5% 

C. Faculty are available outside of class to discuss 
grades or assignments 

157 30.6% 46.5% 17.2% 3.8% 6.3% 

D. I know at least one faculty member well 
enough to ask for a letter of recommendation 

157 36.3% 24.8% 17.8% 15.9% 14.0% 
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FACULTY (continued) 
        

16: Please rate the quality of faculty in each of the 
following areas: 

N Excellent Good Fair Poor Not Sure 

                
A. Frequency of feedback about course 

performance 
157 27.4% 45.2% 22.9% 4.5% 0.0% 

B. Quality of feedback about course performance 157 29.9% 45.9% 20.4% 3.8% 0.0% 
C. Promptness of feedback about course 

performance 
157 27.4% 42.7% 24.2% 5.7% 0.0% 

D. Willingness to help students having academic 
difficulty 

157 34.4% 40.1% 15.3% 5.1% 14.8% 

        
        
  N 5 = Very 

Positive 
4 3 = 

Neither 
2 1 = Very 

Negative 

                
17: How would you characterize your relationships 

with faculty who have taught your courses? 
157 45.9% 34.4% 17.8% 1.3% 1.4% 

        
        

EDUCATIONAL AND PROFESSIONAL DEVELOPMENT 
        
18: To what extent have courses in your graduate 

program: 
N Very 

Much 
Somewhat A Little Not At 

All 
Not Sure 

                
A. Helped you to acquire job or work-related 

knowledge or skills 
152 36.8% 30.3% 14.5% 11.2% 19.6% 

B. Improved your ability to think critically and 
analytically 

152 56.6% 32.9% 7.9% 1.3% 2.3% 

C. Improved your ability to speak knowledgeably 
and effectively 

152 56.6% 30.3% 11.2% 1.3% 1.2% 

D. Improved your ability to write knowledgeably 
and effectively 

152 60.5% 28.3% 7.9% 2.6% 1.1% 

E. Challenged you to do your best work 152 69.7% 23.0% 5.3% 1.3% 0.9% 
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EDUCATIONAL AND PROFESSIONAL DEVELOPMENT (continued) 
        

19: A capstone requirement is an educational 
experience that allows you to integrate and 
apply all that you have learned in your 
graduate program. Please indicate which 
capstone requirement(s) you plan to complete, 
are currently working on, or have already 
completed. (select all that apply) 

N Selected     

                
A. Thesis or dissertation 152 43.4%     
B. Comprehensive exam 152 17.8%     
C. Fieldwork experience (internship, externship, 

professional practicum) 
152 11.2%     

D. Not applicable (advanced certificate student) 152 0.7%     
E. Not sure 152 42.8%     

        
        

20: During your time in the graduate program, 
have you done any of the following? (select all 
that apply) 

N Selected     

                
A. Attended a professional conference 152 34.9%     
B. Done an independent study or research project 152 23.0%     
C. Received money or an award for research or 

other work in the discipline 
152 2.6%     

D. Authored or coauthored a poster or 
presentation accepted at a professional 
conference 

152 0.7%     

E. Authored or coauthored a paper submitted for 
publication in a peer-reviewed journal 

152 0.7%     

F. None of the above 152 50.7%     
        

        
  N Never 1 time 

/semester 
1 time 

/month 
1 time 
/week 

2 or more 
times 
/week 

                
21: On average, how often do you visit the John 

Jay Library in person because of your graduate 
coursework and/or research? 

152 38.2% 17.8% 21.1% 13.2% 25.9% 
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EDUCATIONAL AND PROFESSIONAL DEVELOPMENT (continued) 
        
        
  N Never 1 time 

/semester 
1 time 

/month 
1 time 
/week 

2 or more 
times 
/week 

                
22: On average, how often do you visit the John 

Jay Library online (to access databases such as 
Lexis Nexis and PsycINFO, research guides, 
etc.) because of your graduate coursework 
and/or research? 

152 19.7% 13.2% 28.9% 19.7% 93.3% 

        
        
23: Which of the following services would you like 

to see the library offer (check all that apply) 
N Selected     

                
A. Keep library open longer hours 152 36.8%     
B. Provide more library content in electronic form 152 44.7%     
C. Scan print articles on demand so I don't have 

to come to the library 
152 41.4%     

D. Load my articles into CUNY Academic Works 
(CUNY Institutional Repository) 

152 23.0%     

E. Offer more library classes 152 16.4%     
F. Provide data management services 152 18.4%     
G. Buy more books 152 9.9%     
H. Current services meet all of my needs 152 19.1%     
I. Other 152 8.6%     

        
        
24: How much do you agree or disagree with the 

following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                        
A. The graduate program provides opportunities 

for students to engage in research 
152 38.8% 33.6% 21.7% 5.9% 0.0% 

B. The graduate program provides opportunities 
for students to attend professional  conferences 

152 40.8% 37.5% 15.8% 4.6% 3.2% 

C. The graduate program provides adequate 
preparation for future professional work 

152 38.8% 38.2% 19.1% 3.3% 1.7% 

D. The graduate program provides adequate 
preparation for further graduate study 

152 37.5% 40.1% 18.4% 3.9% 0.0% 
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GENERAL SATISFACTION 
        
    N Excellent Good Fair Poor   

23: How would you rate your overall experience in 
your current graduate program? 

150 31.3% 50.0% 16.7% 2.0%  

        
        
  N Definitel

y Yes 
Probably 

Yes 
Probabl

y No 
Definitel

y No 
 

                
24: If you could start over again, would you enroll 

in the same graduate program at John Jay? 
150 46.0% 35.3% 12.0% 6.7%  
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CURRENT GRADUATE PROGRAM PERSISTENCE AND WORK ACTIVITY 
        
  N Yes No    

                
2: Were you ever enrolled in a different graduate 

studies program (i.e., masters or advanced 
certificate) at John Jay? 

24 12.5% 87.5%    

        
        
  N Yes No    

                
3: Have you ever interrupted your studies (e.g., 

semester off, leave of absence, etc.)? 
24 33.3% 66.7%    

  
  

    

If yes, 
N Selected     

                
4: For what reason(s) did you interrupt your 

studies? (select all that apply) 
      

 A. Financial (funding ended, unemployment, 
etc.) 

8 75.0%     

 B. Personal or health (illness, stress, time 
management, etc.) 

8 37.5%     

 C. Family (sickness, divorce, childcare issues, 
etc.) 

8 50.0%     

 D. Work (schedule conflict, needed to work 
full-time, etc.) 

8 87.5%     

 E. Problems with my program 8 0.0%     
 F. Problems with my program's faculty 8 0.0%     
 G. Other 8 0.0%     
        
  N Yes No    

                
5: Are you currently working for pay? 24 83.3% 16.7%    
        

 

PROGRAM ADMINISTRATION 
        
6: Do you have adequate access to the 

following: 
N Yes No Not 

sure 
Not 

Applicable 
 

        
                

A. Computer lab (terminals and printers) 24 41.7% 16.7% 41.7% 0.0%  
B. Science lab and equipment 24 20.8% 33.3% 45.8% 0.0%  
C. Study space 24 62.5% 8.3% 29.2% 0.0% 
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PROGRAM ADMINISTRATION (continued) 
        

9: Please rate the quality of advising in each of the 
following areas:  

N Excellent Good Fair Poor Not 
Applicable 

                        
A. Degree requirements 24 45.8% 29.2% 12.5% 8.3% 4.2% 
B. Selecting courses 24 33.3% 33.3% 20.8% 8.3% 4.2% 
C. Job/career options 24 20.8% 33.3% 29.2% 12.5% 4.2% 
D. Further graduate study 24 20.8% 25.0% 29.2% 12.5% 12.5% 
E. Overall advising received 24 12.5% 41.7% 29.2% 12.5% 4.2% 

        
  N Yes No    

                
10: This semester, were you able to register for the 

courses you needed to take? 
24 95.8% 4.2%    

        
  

  
    

If no, N Selected     
        10.1:  I could not register for a course because… 

(select all that apply) 
    

        

A. Sections were already filled for times when I 
could take the class 

1 0.0%     

B. Sections were not offered at times when I could 
take the class 

1 0.0%     

C. The course was not offered this semester 1 0.0%     
D. Other (please specify) 1 100.0%     

        
        
11: How much do you agree or disagree with the 

following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                        
A. Courses in the graduate program are generally 

offered at convenient times 
24 41.7% 41.7% 16.7% 0.0% 0.0% 

B. I would like more courses offered in the 
morning 

24 0.0% 8.3% 91.7% 0.0% 0.0% 

C. I would like more courses offered in the 
afternoon 

24 4.2% 4.2% 91.7% 0.0% 0.0% 

D. I would like more courses offered in the 
evening 

24 4.2% 8.3% 87.5% 0.0% 0.0% 

E. I would like more courses offered on the 
weekend 

24 4.2% 12.5% 83.3% 0.0% 0.0% 

F. I would like more courses offered online 24 41.7% 29.2% 29.2% 0.0% 0.0% 
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FACULTY 

 
       

  

N Yes No    

                
12:  Have any of the courses in your graduate 

program included a formal library instruction 
session? 

24 33.3% 66.7%    

 
       

        
13: How much do you agree or disagree with the 

following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                        
A. Most faculty members I have engaged with are 

genuinely interested in my success 
24 37.5% 54.2% 4.2% 4.2% 0.0% 

B. I have experienced good communication with 
most of the faculty in my program 

24 50.0% 41.7% 8.3% 0.0% 0.0% 

C. Most of the faculty that I have had teaching my 
courses have prepared carefully for class 

24 45.8% 50.0% 4.2% 0.0% 0.0% 

D. Most of the faculty that I have had teaching my 
courses have been effective teachers 

24 50.0% 45.8% 4.2% 0.0% 0.0% 

E. Most of the faculty that I have had teaching my 
courses have been available to interact with me 
outside of class 

24 41.7% 50.0% 4.2% 4.2% 0.0% 

        
        
14: Please rate the quality of faculty in each of the 

following areas: 
N Excellent Good Fair Poor Not Sure 

                
A. Teaching ability 24 45.8% 54.2% 0.0% 0.0%  
B. Teaching methods 24 25.0% 70.8% 4.2% 0.0%  
C. Knowledge and experience in the discipline 24 75.0% 25.0% 0.0% 0.0%  
D. Attitudes toward students 24 50.0% 45.8% 4.2% 0.0%  

        
        

15: How much do you agree or disagree with the 
following statements? 

N Strongly 
Agree 

Agree Neither 
Agree 

nor 
Disagree 

Disagree Strongly 
Disagree 

                        
A. The amount of coursework students are 

expected to do is appropriate 
24 45.8% 45.8% 4.2% 4.2% 0.0% 

B. The level of coursework required to earn good 
grades is clear 

24 50.0% 37.5% 4.2% 8.3% 0.0% 

C. Faculty are available outside of class to discuss 
grades or assignments 

24 33.3% 50.0% 12.5% 4.2% 0.0% 

D. I know at least one faculty member well enough 
to ask for a letter of recommendation 

24 12.5% 33.3% 25.0% 12.5% 16.7% 
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FACULTY (continued) 
        

16: Please rate the quality of faculty in each of 
the following areas: 

N Excellent Good Fair Poor Not Sure 

                
A. Frequency of feedback about course 

performance 
24 29.2% 58.3% 12.5% 0.0% 0.0% 

B. Quality of feedback about course 
performance 

24 33.3% 58.3% 8.3% 0.0% 0.0% 

C. Promptness of feedback about course 
performance 

24 29.2% 62.5% 8.3% 0.0% 0.0% 

D. Willingness to help students having 
academic difficulty 

24 29.2% 50.0% 8.3% 0.0% 12.5% 

        
        
  N 5 = Very 

Positive 
4 3 = 

Neither 
2 1 = Very 

Negative 

                
17: How would you characterize your 

relationships with faculty who have taught 
your courses? 

24 50.0% 29.2% 20.8% 0.0% 0.0% 

        
        

EDUCATIONAL AND PROFESSIONAL DEVELOPMENT 
        
18: To what extent have courses in your 

graduate program: 
N Very 

Much 
Somewhat A Little Not At All Not Sure 

                
A. Helped you to acquire job or work-related 

knowledge or skills 
23 56.5% 21.7% 8.7% 13.0% 0.0% 

B. Improved your ability to think critically and 
analytically 

23 69.6% 21.7% 8.7% 0.0% 0.0% 

C. Improved your ability to speak 
knowledgeably and effectively 

23 60.9% 34.8% 4.3% 0.0% 0.0% 

D. Improved your ability to write 
knowledgeably and effectively 

23 65.2% 26.1% 8.7% 0.0% 0.0% 

E. Challenged you to do your best work 23 69.6% 30.4% 0.0% 0.0% 0.0% 
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EDUCATIONAL AND PROFESSIONAL DEVELOPMENT (continued) 
        

19: A capstone requirement is an educational 
experience that allows you to integrate and 
apply all that you have learned in your 
graduate program. Please indicate which 
capstone requirement(s) you plan to 
complete, are currently working on, or have 
already completed. (select all that apply) 

N Selected     

                
A. Thesis or dissertation 23 0.0%     
B. Comprehensive exam 23 65.2%     
C. Fieldwork experience (internship, 

externship, professional practicum) 
23 13.0%     

D. Not applicable (advanced certificate 
student) 

23 0.0%     

E. Not sure 23 34.8%     
        
        

20: During your time in the graduate program, 
have you done any of the following? (select 
all that apply) 

N Selected     

                
A. Attended a professional conference 23 26.1%     
B. Done an independent study or research 

project 
23 17.4%     

C. Received money or an award for research 
or other work in the discipline 

23 0.0%     

D. Authored or coauthored a poster or 
presentation accepted at a professional 
conference 

23 0.0%     

E. Authored or coauthored a paper submitted 
for publication in a peer-reviewed journal 

23 0.0%     

F. None of the above 23 69.6%     
        

        
  N Never 1 time 

/semester 
1 time 

/month 
1 time 
/week 

2 or more 
times /week 

                
21: On average, how often do you visit the John 

Jay Library in person because of your 
graduate coursework and/or research? 

23 78.3% 13.0% 8.7% 0.0% 0.0% 
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EDUCATIONAL AND PROFESSIONAL DEVELOPMENT (continued) 
        
        
  N Never 1 time 

/semester 
1 time 

/month 
1 time 
/week 

2 or more 
times /week 

                
22: On average, how often do you visit the 

John Jay Library online (to access 
databases such as Lexis Nexis and 
PsycINFO, research guides, etc.) because of 
your graduate coursework and/or 
research? 

23 17.4% 17.4% 26.1% 39.1% 0.0% 

        
        
23: Which of the following services would you 

like to see the library offer (check all that 
apply) 

N Selected     

                
A. Keep library open longer hours 23 17.4%     
B. Provide more library content in electronic 

form 
23 47.8%     

C. Scan print articles on demand so I don't 
have to come to the library 

23 47.8%     

D. Load my articles into CUNY Academic 
Works (CUNY Institutional Repository) 

23 26.1%     

E. Offer more library classes 23 4.3%     
F. Provide data management services 23 21.7%     
G. Buy more books 23 4.3%     
H. Current services meet all of my needs 23 30.4%     
I. Other 23 4.3%     

        
        
24: How much do you agree or disagree with 

the following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                        
A. The graduate program provides 

opportunities for students to engage in 
research 

23 47.8% 39.1% 8.7% 4.3% 0.0% 

B. The graduate program provides 
opportunities for students to attend 
professional  conferences 

23 26.1% 39.1% 34.8% 0.0% 0.0% 

C. The graduate program provides adequate 
preparation for future professional work 

23 39.1% 47.8% 13.0% 0.0% 0.0% 

D. The graduate program provides adequate 
preparation for further graduate study 

23 30.4% 65.2% 4.3% 0.0% 0.0% 
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GENERAL SATISFACTION 
        
    N Excellent Good Fair Poor   

23: How would you rate your overall 
experience in your current graduate 
program? 

22 40.9% 54.5% 4.5% 0.0%  

        
        
  N Definitely 

Yes 
Probably 

Yes 
Probably 

No 
Definitely 

No 
 

                
24: If you could start over again, would you 

enroll in the same graduate program at 
John Jay? 

22 45.5% 45.5% 9.1% 0.0%  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Page 148                                                                                January 2017 
OIR 17-02 

Table 22: Advanced Certificate Programs 

        

CURRENT GRADUATE PROGRAM PERSISTENCE AND WORK ACTIVITY 
        
  N Yes No    

                
2: Were you ever enrolled in a different 

graduate studies program (i.e., masters or 
advanced certificate) at John Jay? 

16 25.0% 75.0%    

        
        
  N Yes No    

                
3: Have you ever interrupted your studies 

(e.g., semester off, leave of absence, etc.)? 
16 12.5% 87.5%    

  
  

    

If yes, 
N Selected     

                
4: For what reason(s) did you interrupt your 

studies? (select all that apply) 
  

    

 A. Financial (funding ended, 
unemployment, etc.) 

2 50.0%     

 B. Personal or health (illness, stress, time 
management, etc.) 

2 0.0%     

 C. Family (sickness, divorce, childcare 
issues, etc.) 

2 0.0%     

 D. Work (schedule conflict, needed to 
work full-time, etc.) 

2 50.0%     

 E. Problems with my program 2 0.0%     
 F. Problems with my program's faculty 2 0.0%     
 G. Other 2 0.0%     
        
  N Yes No    

                
5: Are you currently working for pay? 16 68.8% 31.3%    
        

        

PROGRAM ADMINISTRATION 
        
6: Do you have adequate access to the 

following: 
N Yes No Not 

sure 
Not 

Applicable 
 

        
                

A. Computer lab (terminals and printers) 15 53.3% 13.3% 13.3% 20.0%  
B. Science lab and equipment 15 33.3% 6.7% 13.3% 46.7%  
C. Study space 15 53.3% 6.7% 20.0% 20.0% 
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PROGRAM ADMINISTRATION (continued) 
        

9: Please rate the quality of advising in each of the 
following areas:  

N Excellent Good Fair Poor Not 
Applicable 

                        
A. Degree requirements 15 20.0% 46.7% 20.0% 6.7% 6.7% 
B. Selecting courses 15 26.7% 40.0% 6.7% 13.3% 13.3% 
C. Job/career options 15 20.0% 20.0% 26.7% 20.0% 13.3% 
D. Further graduate study 15 20.0% 33.3% 20.0% 13.3% 13.3% 
E. Overall advising received 15 20.0% 33.3% 20.0% 26.7% 0.0% 

        
  N Yes No    

                
10: This semester, were you able to register for the 

courses you needed to take? 
15 86.7% 13.3%    

        
  

  
    

If no, N Selected     
        10.1:  I could not register for a course because… 

(select all that apply) 
    

        

A. Sections were already filled for times when I 
could take the class 

2 100.0%     

B. Sections were not offered at times when I could 
take the class 

2 0.0%     

C. The course was not offered this semester 2 50.0%     
D. Other (please specify) 2 0.0%     

        
        
11: How much do you agree or disagree with the 

following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                        
A. Courses in the graduate program are generally 

offered at convenient times 
15 13.3% 40.0% 33.3% 13.3% 0.0% 

B. I would like more courses offered in the 
morning 

15 6.7% 13.3% 53.3% 13.3% 13.3% 

C. I would like more courses offered in the 
afternoon 

15 13.3% 0.0% 60.0% 20.0% 6.7% 

D. I would like more courses offered in the 
evening 

15 33.3% 13.3% 53.3% 0.0% 0.0% 

E. I would like more courses offered on the 
weekend 

15 0.0% 20.0% 60.0% 13.3% 6.7% 

F. I would like more courses offered online 15 26.7% 40.0% 20.0% 6.7% 6.7% 
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FACULTY 

 
       

  

N Yes No    

                
12:  Have any of the courses in your graduate 

program included a formal library instruction 
session? 

15 6.7% 93.3%    

 
       

        
13: How much do you agree or disagree with the 

following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                        
A. Most faculty members I have engaged with are 

genuinely interested in my success 
15 46.7% 53.3% 0.0% 0.0% 0.0% 

B. I have experienced good communication with 
most of the faculty in my program 

15 33.3% 53.3% 6.7% 6.7% 0.0% 

C. Most of the faculty that I have had teaching my 
courses have prepared carefully for class 

15 33.3% 46.7% 6.7% 13.3% 0.0% 

D. Most of the faculty that I have had teaching my 
courses have been effective teachers 

15 40.0% 33.3% 13.3% 13.3% 0.0% 

E. Most of the faculty that I have had teaching my 
courses have been available to interact with me 
outside of class 

15 33.3% 6.7% 53.3% 6.7% 0.0% 

        
        
14: Please rate the quality of faculty in each of the 

following areas: 
N Excellent Good Fair Poor Not Sure 

                
A. Teaching ability 15 46.7% 46.7% 6.7% 0.0% 0.0% 
B. Teaching methods 15 33.3% 46.7% 20.0% 0.0% 0.0% 
C. Knowledge and experience in the discipline 15 46.7% 46.7% 6.7% 0.0% 0.0% 
D. Attitudes toward students 15 53.3% 26.7% 13.3% 0.0% 6.7% 

        
        

15: How much do you agree or disagree with the 
following statements? 

N Strongly 
Agree 

Agree Neither 
Agree 

nor 
Disagree 

Disagree Strongly 
Disagree 

                        
A. The amount of coursework students are 

expected to do is appropriate 
15 26.7% 53.3% 13.3% 6.7% 0.0% 

B. The level of coursework required to earn good 
grades is clear 

15 33.3% 53.3% 13.3% 0.0% 0.0% 

C. Faculty are available outside of class to discuss 
grades or assignments 

15 26.7% 26.7% 46.7% 0.0% 0.0% 
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FACULTY (continued) 
        

16: Please rate the quality of faculty in each of the 
following areas: 

N Excellent Good Fair Poor Not Sure 

                
A. Frequency of feedback about course 

performance 
15 26.7% 40.0% 20.0% 6.7% 6.7% 

B. Quality of feedback about course performance 15 33.3% 40.0% 26.7% 0.0% 0.0% 
C. Promptness of feedback about course 

performance 
15 26.7% 33.3% 33.3% 0.0% 6.7% 

D. Willingness to help students having academic 
difficulty 

15 33.3% 33.3% 13.3% 0.0% 20.0% 

        
        
  N 5 = Very 

Positive 
4 3 = 

Neither 
2 1 = Very 

Negative 

                
17: How would you characterize your relationships 

with faculty who have taught your courses? 
15 60.0% 20.0% 13.3% 6.7% 0.0% 

        
        

EDUCATIONAL AND PROFESSIONAL DEVELOPMENT 
        
18: To what extent have courses in your 

graduate program: 
N Very 

Much 
Somewhat A Little Not At All Not Sure 

                
A. Helped you to acquire job or work-related 

knowledge or skills 
15 20.0% 33.3% 26.7% 6.7% 13.3% 

B. Improved your ability to think critically and 
analytically 

15 53.3% 26.7% 20.0% 0.0% 0.0% 

C. Improved your ability to speak 
knowledgeably and effectively 

15 40.0% 40.0% 13.3% 0.0% 6.7% 

D. Improved your ability to write 
knowledgeably and effectively 

15 40.0% 33.3% 20.0% 0.0% 6.7% 

E. Challenged you to do your best work 15 66.7% 13.3% 20.0% 0.0% 0.0% 
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EDUCATIONAL AND PROFESSIONAL DEVELOPMENT (continued) 
        

19: A capstone requirement is an educational 
experience that allows you to integrate and 
apply all that you have learned in your 
graduate program. Please indicate which 
capstone requirement(s) you plan to 
complete, are currently working on, or have 
already completed. (select all that apply) 

N Selected     

                
A. Thesis or dissertation 15 6.7%     
B. Comprehensive exam 15 13.3%     
C. Fieldwork experience (internship, 

externship, professional practicum) 
15 20.0%     

D. Not applicable (advanced certificate 
student) 

15 66.7%     

E. Not sure 15 0.0%     
        
        

20: During your time in the graduate program, 
have you done any of the following? (select 
all that apply) 

N Selected     

                
A. Attended a professional conference 15 33.3%     
B. Done an independent study or research 

project 
15 13.3%     

C. Received money or an award for research 
or other work in the discipline 

15 0.0%     

D. Authored or coauthored a poster or 
presentation accepted at a professional 
conference 

15 6.7%     

E. Authored or coauthored a paper submitted 
for publication in a peer-reviewed journal 

15 0.0%     

F. None of the above 15 66.7%     
        

        
  N Never 1 time 

/semester 
1 time 

/month 
1 time 
/week 

2 or more 
times /week 

                
21: On average, how often do you visit the John 

Jay Library in person because of your 
graduate coursework and/or research? 

15 66.7% 13.3% 6.7% 0.0% 13.3% 
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EDUCATIONAL AND PROFESSIONAL DEVELOPMENT (continued) 
        
        
  N Never 1 time 

/semester 
1 time 

/month 
1 time 
/week 

2 or more 
times /week 

                
22: On average, how often do you visit the 

John Jay Library online (to access 
databases such as Lexis Nexis and 
PsycINFO, research guides, etc.) because of 
your graduate coursework and/or 
research? 

15 20.0% 26.7% 20.0% 26.7% 6.7% 

        
        
23: Which of the following services would you 

like to see the library offer (check all that 
apply) 

N Selected     

                
A. Keep library open longer hours 15 20.0%     
B. Provide more library content in electronic 

form 
15 66.7%     

C. Scan print articles on demand so I don't 
have to come to the library 

15 46.7%     

D. Load my articles into CUNY Academic 
Works (CUNY Institutional Repository) 

15 20.0%     

E. Offer more library classes 15 6.7%     
F. Provide data management services 15 20.0%     
G. Buy more books 15 0.0%     
H. Current services meet all of my needs 15 13.3%     
I. Other 15 0.0%     

        
        
24: How much do you agree or disagree with 

the following statements? 
N Strongly 

Agree 
Agree Neither 

Agree 
nor 

Disagree 

Disagree Strongly 
Disagree 

                        
A. The graduate program provides 

opportunities for students to engage in 
research 

15 33.3% 26.7% 40.0% 0.0% 0.0% 

B. The graduate program provides 
opportunities for students to attend 
professional  conferences 

15 20.0% 26.7% 53.3% 0.0% 0.0% 

C. The graduate program provides adequate 
preparation for future professional work 

15 20.0% 26.7% 53.3% 0.0% 0.0% 

D. The graduate program provides adequate 
preparation for further graduate study 

15 33.3% 26.7% 40.0% 0.0% 0.0% 
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GENERAL SATISFACTION 
        
    N Excellent Good Fair Poor   

23: How would you rate your overall 
experience in your current graduate 
program? 

15 40.0% 40.0% 20.0% 0.0%  

        
        
  N Definitely 

Yes 
Probably 

Yes 
Probably 

No 
Definitely 

No 
 

                
24: If you could start over again, would you 

enroll in the same graduate program at 
John Jay? 

15 46.7% 53.3% 0.0% 0.0%  

 


