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Credit/Debit Card 
 

1. CAN I USE A CREDIT CARD OR A DEBIT CARD TO PAY MY TUITION?  
 
Yes! Effective 7/2/2019, credit and debit cards are now accepted for one-time payments for tuition, fees and housing. All major credit/debit cards 
will be accepted. There is a 2.65% convenience fee assessed for each transaction made via this method. 
 

2. HOW DO I PAY WITH A CREDIT/DEBIT CARD? 
 
Credit/debit card payments are accepted online only via CUNYfirst. Be sure to disable the pop-up blockers in your web browser in order for the 
links to work properly. 
 

STUDENT CENTER > FINANCIAL ACCOUNT > ‘MAKE A PAYMENT’ (QuikPay page 
will load in a new window/tab) > select ‘VIEW & PAY ACCOUNTS’ and follow 

prompts. 
 

3. HOW ARE CREDIT/DEBIT CARD PAYMENTS RECORDED? 
 
Card payments are posted to the student record based on your card’s company (i.e., “VISA Gateway Payment,” “MasterCard Gateway Payment,” 
“AMEX Gateway Payment,” etc.)  The student will receive an automated receipt of the transaction upon payment. 
 

4. I HAVE BURSAR HOLDS FOR MY PAST-DUE BALANCE. CAN I USE A CREDIT 
CARD OR A DEBIT CARD TO REMOVE IT? 
 
Yes. Bursar holds will be removed immediately for past-due balances that are paid in full with credit or debit cards.  Once the payment has been 
submitted, please email our office so we can remove the holds. 
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