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Using the Demo Student tool, instructors can create a demo student to view their course
as a student would. As a demo student, instructors can interact with the course by
completing quizzes, viewing content, submitting assignments, and checking grades and
feedback.

Important Notes —

A demo student is associated with an individual course. A new demo student is
needed for each course.

Only one demo student account can exist in a course at one time.

Demo students should be deleted once instructors have finished previewing the
course so as not to affect report functionality or grade data.

Students do not see the CUNY Demo Student listed on your course navbar.
The demo student will not work with some third-party LTI-linked tools like
VoiceThread and publisher materials. The account will work with the Turnitin LTI
and the Brightspace Turnitin Integration (v2) as well as PlayPosit and Perusall.

The CUNY Demo Student link will show in all courses that currently use the John Jay
Default navbar. If you do not see the CUNY Demo Student link under More or have
created a new course navbar, you will need to add the CUNY Demo Student link
manually to your navbar.

In the course, select Course Admin on the course navbar.
Select Navigation & Themes.
Click on the navbar name in blue that is set as Active.

Brightspace Course Navigation - John Jay College - COLLEGE COURSE DEFAULT

v

This Navigation system is designed for use in Courses using the Brightspace Theme. Shared from John Jay College
Brightspace Course Navigation - John Jay College - COLLEGE COURSE DEFAULT - Copy | , v Active
This Navigation system is designed for use in Courses using the Brightspace Theme. Not shared

On the Edit Navbar page, select Add Links button.
Scroll down to CUNY Demo Student > Select the box to the left of the link name
and select Add. Select Save and Close to hold changes.
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Create a Demo Student

1. In the course, select More on the course navbar. Select CUNY Demo Student
on the drop-down menu.
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i John Jay Lloyd Sealy Library
John Jay Online Bookstore
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2. Select Create Demo Student.

There is no demo student created in this course

Create Demo Student

3. A pop-up box will display stating that the demo student has been created. Select
OK.

Demo student created and enrolled

Please go to Classlist to impersonate Demo Student
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Accessing CUNY Demo Student

1. On the course navbar, select More > select the Classlist tool.

tuder  Quizzes
Class Progress
Grades

Groups

Classlist

Note: If you have removed the Classlist tool link from the course navbar, select Course
Admin > Learner Management > Classlist. If you do not see the Classlist on the
Course Admin page, this means the tool has been turned OFF. To turn this tool ON,
select Tools under Administration on the Course Admin page. Toggle the Classlist
tool to ON and return to the Course Admin page to access the link.

2. On the Classlist page, find the Demo Student. Depending on how you have the
student names sorted it could display as Student, Demo. The Demo Student’s
username will appear as demo_student_ {Course Unit ID} and will display as
the author name for any submitted assessments.

\*| P Student, Demo demo_student_383353 ZZDemo.383353 Demo Student
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3. Select the drop-down arrow to the right of the name and select Impersonate.

id Participants Vv Enrollment Statistics Email Clas
( Send Email
By:| User v ‘ Apply
Impersonate
Q| -

Manage Auditors

Email @ Print [ Enrollment  View Auditor(s)

Image Last Name o View progress
Johnj, DOESstu ~ View groups
™ o
View blog

F Johnj, Faculty Edit Accommodations gl
p Student, Demo demo_student_3¢

4. A pop-up box will appear asking for confirmation to impersonate the participant.
Select Yes to continue.

Confirmation

Impersonate participant

This suspends your current session and
logs you in as the selected user. Continue?

Once within Demo Student, the account’s name will display in the upper right
corner replacing your name. You can now view the course as your students
would, take quizzes, submit assignments, and view content.
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5. Once you have finished previewing the course, select the Demo Student in the
top right corner. From the dropdown menu, select the X to the right of
Impersonating: Demo Student to return to Instructor view.

M Demo Student
0 ,
¥ Impersonating
( Impersonating: Demo Student

Profile
Notifications
Account Settings

It is recommended that when you have finished using the demo student, that you delete
the account so that it does not interfere with reporting functions or grade data.

Note: Deleting the demo student will delete all work submitted such as assignment
submissions and quiz attempts, except for discussion posts. The discussion posts
remain but the author will appear as “anonymous” rather than the demo student name.
Instructors will need to manually delete any demo student discussion posts.

Delete Demo Student

1. Select More on the course navbar. From the dropdown menu, select CUNY
Demo Student.

John Jay Online Bookstore

Ally Course Report

CUNY Demo Student

2. Select Delete Demo Student.

There is currently a demo student in this course. Please go to Classlist to impersonate Demo Student

Delete Demo Student
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3. A pop-up box will appear, asking if you wish to proceed in deleting the demo
student. Select Delete Demo Student.

Click 'Delete Demo Student’ to permanently remove the Demo Student and
all associated data from this course. This action cannot be undone.

Do you wish to proceed?

Delete Demo Student

4. A pop-up box will confirm the demo student was deleted successfully. To use the
Demo Student again, please repeat the steps above under Create Demo
Student.

Demo student deleted successfully

For more information and assistance, please email Department of Online Education and
Support - Learning Management System Support at LMS.faculty@ijjay.cuny.edu

Adapted from SPS Teaching Guide page, CUNY Demo Student Tool and used with
permission.

Adapted from CUNY FAQs page, CUNY Brightspace Transition FAQs and used with
permission.
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