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Lucia Velotti, Ph.D
Department of Security, Fire and Emergency Management,
John Jay College of Criminal Justice
524 W 59th St, New York, NY 10019
Phone: 302-345-3677
E-mail: lvelotti@jjay.cuny.edu

EDUCATION 

Doctorate of Philosophy								             August, 2016
School of Public Policy and Administration 
Department of Urban Affairs & Public Policy 
University of Delaware, Newark, Delaware
Dissertation title: Accountability in decision-making processes for vertical evacuation adoption.
Chair:  Dr. Jonathan Justice
Committee:  Dr. Aristigueta, Dr. Nigg, Dr. Trainor, & Dr. Dubnick

Doctorate of Philosophy 
Department of Public Management and Governance						      May, 2011
University of Salerno, Salerno, Italy 
Dissertation title:  Network Performance : The Italian waste management crisis
Chairs:  Dr. Renato Mele & Dr. Maria P. Aristigueta

Postgraduate Diploma in Leadership					                          	         December, 2021
Emeritus Institute of Management, Singapore in collaboration with 
Columbia University School of Business, MIT Management Executive and Tuck at Dartmouth.
Distinguished 

Master of Arts											      May, 2004
School of Marketing, Management, and E-Commerce
CESCOT, Benevento, Italy

Bachelor of Science									  	      May, 2002
Department of Sociology
University of Salerno, Salerno, Italy 
Thesis title:  The family within advertisement 
Chair:  Dr. Alessio Colombis 

RESEARCH INTEREST

Disaster Volunteerism and Non Profit- Decision-making processes- Emergency planning - Risk communication - Disaster subculture & accountability - Scholarship of Teaching and Learning (SoTL)- Network Governance - Network Performance. 

ACADEMIC EXPERIENCE

Director of the MS Program in Emergency Management				           2023- present
Department of Security, Fire and Emergency Management 
John Jay College of Criminal Justice, New York, NY


Associate Professor									           2022-present
Department of Security, Fire and Emergency Management 
John Jay College of Criminal Justice, New York, NY

Assistant Professor									            2016 – 2022
Department of Security, Fire and Emergency Management 
John Jay College of Criminal Justice, New York, NY

Post -Doctoral Associate								             2015-2016
School of Public Affairs and Administration (SPAA)
Rutgers University, Newark, NJ. 

Graduate Research Assistantship		    						   2009-2013
Disaster Research Center (DRC) 
University of Delaware, Newark, DE 

Instructor of record										            2013
Department of Sociology
Millersville University, Lancaster, PA 

Teaching Assistant 										    2011-2013
University of Delaware, Newark, DE

Research Assistant
Department of Business Economics								    2005-2008
University of Salerno, Italy

Teacher											 	2004
Istituto superiore -High School
Napoli, Italy.

Academic Support Professional 									2004
Universitalia, Benevento, Italy


PUBLICATIONS 

Peer Reviewed Books

Velotti, L., Brenner, R., & Dunn, E. edited by. (2023). Service-Learning for Disaster Resilience: Partnerships for Social Good. Routledge.

Velotti, L., Punziano, G., & Addeo, F. (2022). COVID-19 in Italy: Social Behavior and Governmental Policies. Taylor and Francis.


Peer Reviewed Journal Articles

1. Paret, K., Rodriguez, S. A., Mayorga, M. E., Velotti, L., & Lodree, E. J. (2023). Agent-based simulation of spontaneous volunteer convergence to improve disaster planning. Natural hazards review, 24(2), 04023016.

2. Roberts, P. S., Velotti, L., & Wernstedt, K. (2020). How Public Managers Make Tradeoffs Regarding Lives: Evidence from a Flood Planning Survey Experiment. Administration & Society, 
DOI: https://doi.org/10.1177/0095399720944811.

3. Velotti, L., & Murphy, P. (2020). Service and value co-production and co-creation in emergency services and emergency management. International Journal of Emergency Services. 
DOI: https://doi.org/10.1108/IJES-05-2020-069  

4. Shapiro, L.R., Maras, M-H., Velotti, L., Pickman, S., Wei, H-L., & Till, R. (2018).  Trojan horse risks in the maritime transportation sector.  Journal of Transportation Security, 14(3), 65-83. 
DOI:  https://doi.org/10.1007/s12198-018-0191-3 

5. Velotti, L. & Justice, J. (2016, October 19).  Operationalizing Giddens’s Recursive Model of Accountability. Public Performance & Management Review, 40(2), 310-335. 
DOI: https://doi.org/10.1080/15309576.2016.1207549

6. Velotti, L., Botti, A., & Vesci, M. (2014). Public Private Partnerships and Network governance: what are the challenges? Public Performance Management Review, 36(2), 340-365.
DOI: 10.2753/PMR1530-9576360209

7. Engel., K, Frerk, G., Velotti, L., Warner, J., & Weijs, B. (2014, September). Flood Disaster Subcultures: the case of the parishes of Borgharen and Itteren. Natural Hazards, 73(2), 859-882. 
DOI: https://doi.org/10.1007/s11069-014-1116-5

8. Trainor, J.E. & Velotti, L. (2013). Leadership in crisis, disasters, and catastrophes.  Journal of Leadership Studies, 7(3), 38-40. 
DOI:10.1002/jls.21295

9. Velotti, L., Trainor, J., Engel, K., Torres, M., Myamoto, T., (2013, March).  Beyond vertical evacuation:  Research considerations for a comprehensive “Vertical protection Strategy.”  International Journal of Mass Emergencies and Disasters, 31(1), 60-77.  

10. Kolen, B., Velotti, L., Trainor, J.E., & van Ruiten, K. (2011).  Case study:  US experience to define safety standards for flood response planning in The Netherlands. International Journal of Water Governance, 3, 53-59. 

11. Kolen, B., Velotti, L., Trainor, J., & van Ruiten, K. (2011, December 3).  Flood response: US experience in the Netherlands to define safety standards for flood response planning. Water governance. 


Peer-Reviewed Book Chapters 

1. Velotti L., (2023). Building Disaster Resilience through Service-Learning in Velotti, L., Brenner, R., & Dunn, E. (2023). Service-Learning for Disaster Resilience: Partnerships for Social Good. Routledge.

2. Velotti L., Dunn E., Brenner M., R., (2023). The future of Service-Learning for Disaster Resilience in Velotti, L., Brenner, R., & Dunn, E. (2023). Service-Learning for Disaster Resilience: Partnerships for Social Good. Routledge.

3. Brenner M. R., Dunn E., Velotti L., (2023). Introduction to Service-Learning for Disaster Resilience in Velotti, L., Brenner, R., & Dunn, E. (2023). Service-Learning for Disaster Resilience: Partnerships for Social Good. Routledge.

4. Kupietz K., Brenner R., Velotti L., & Dunn E. (2023). Multidisciplinary, Interdisciplinary and Transdisciplinary Service-Learning Projects to Build Community Resilience. Velotti, L., Brenner, R., & Dunn, E. (2023). Service-Learning for Disaster Resilience: Partnerships for Social Good. Routledge.

5. Punziano, G., Addeo, F., & Velotti, L. (2022). Doing Web Surveys During Uncertain Times: Reflections From a Research Experience on the COVID-19 Pandemic in Italy. In Handbook of Research on Advanced Research Methodologies for a Digital Society (pp. 112-130). IGI Global.

6. Velotti, L., Trainor, J., Torres, M., Kolen, B., & Engel, K. (2011, August). Vertical evacuation:  Rethinking urban, rural, and social space.  Is the Netherlands ready to cope with severe floods?  Flood preparedness in The Netherlands: a U.S. perspective, 103-117. 

7. Storlazzi, Alessandra & Velotti, L. (2008).  Local public service enterprises and market relational approach: an empirical analysis. Imprese di pubblici servizi locali ed approccio relazionale al mercato: un'analisi empirica, In R. Mele & R. Mussari (Eds). L’innovazione della governance e delle strategie nei settori delle public utilities. Il Mulino, Bologna. In Italian.

Referred Encyclopedia Entry

1. Velotti L., (2019). Natural hazards: Tsunamis. Encyclopedia of Security and Emergency Management. Edited by Shapiro L. and Maras M., Springer. DOI: https://doi.org/10.1007/978-3-319-69891-5_27-1

2. Velotti, L. & Cavaliere, P. (2018).  Disaster Management and Non-Profit Organizations. In A. Farazmand (Ed.), Global Encyclopedia of Public Administration, New York, NY:  Springer.
DOI: https://doi.org/10.1007/978-3-319-31816-5_3006-1

3. Velotti, L. (2018). Crisis and Governance.  In A. Farazmand (Ed), Global Encyclopedia of Public Administration, New York NY:  Springer. 
DOI: https://doi.org/10.1007/978-3-319-31816-5_1961-1

4. Velotti, L. (2018).  Natural hazards: Tornado. In L. Shaprio & M. Maras (Eds.), Encyclopedia of Security and Emergency Management. New York, NY:  Springer. DOI: https://doi.org/10.1007/978-3-319-69891-5_209-1

5. Velotti, L. & Perrone, E. (2013).  Cluster Approach.  In K.B. Peneul, M. Statler, & R. Hagen (Eds), Encyclopedia of Crisis Management, New York, NY:  Springer.  ISBN: 9781452226125


Conference Proceedings – Referred

1. Velotti L., Bonati S., & Del Pinto M., (2025). The sensory landscape of disasters: an interdisciplinary approach.  International Research Society for Public Management (IRSPM), April 7-9, Bologna, Italy.

2. Velotti L., & D’Agostino M., (2025). The intersection of social capital, binary and non binary gender in emergency management. International Research Society for Public Management (IRSPM), April 7-9, Bologna, Italy.

3. Kris Wernstedt, Lucia Velotti, and Patrick Roberts, (2025). Values from the Frontlines: Local Public Officials on Loss of Life and Equity in Flood Risk Mitigation, DC Public Management Conference, March 27, Georgetown University, Washington D.C.

4. Velotti, L., & Pickman, S. (2018).  The role of the US Coast Guard during hurricane Harvey.  International Research Society for Public Management (IRSPM), April 14-18, Edinburgh, UK. 

5. Velotti, L. & Maras, M. (2018).  The use of exercises as a pedagogical tool in emergency management and homeland and security. Emergency Management Institute Workshop, FEMA, June 4-7, Emmittsburgh, MD. 

6. Velotti, L., Fendt, A., & Trainor, J. (2017).  Tornado warning and watch.  International Research Society for Public Management (IRSPM), April 19-21, Budapest, Hungary.

7. Velotti, L. (2015).  Accountability in decision making process for vertical evacuation adoption.45th International Young Scholars Workshop – American Society for Public Administration (ASPA) and Centro de Investigacion y Docencia Economicas (CIDE), August 10-13, Mexico City, Mexico. 

8. Velotti, L. & Jonathan, J. (2015).  Operationalizing Accountability.  American Society for Public Administration (ASPA) Annual Conference, March 6-10, Chicago, IL. 

9. Velotti, L. (2013).  The structuration of accountability.  Northeastern Conference of Public Administration (NECoPA).  November 1-2, University of Delaware. Newark, Delaware.

10. Engel, K., Frerk, G., Velotti, L., Warner, J., & Weijs, B. (2012).  Disaster Cultures in Southern Netherlands:  The cases of the villages of Borgharen and Itteren.  International Research Committee on Disasters (IRCD) Hazards Research Meeting, July 18, Broomfield, CO. 

11. Engel, L., Frerk, G., Velotti, L., Warner, J., & Weijs, B. (2012).  Disaster subcultures:  the case of Borgharen and Itteren.  Natural Hazard Conference, July 10-14, Broomfield, CO.  

12. Velotti, L., Fendt, A., Trainor, J.E. (2012).  Understanding tornado warning and watch.  International Research Committee on Disasters (IRCD) Hazards Research Meeting, July 18, Broomfield, CO. 

13. Velotti, L., Fendt, A., & Trainor, J. (2012).  Understanding warning and watch.  Natural Hazard Conference, July 10-14, Broomfield, CO.  

14. Velotti, L. & Trainor, J.E. (2012).  The administration of strategy. International Research Committee on Disasters (IRCD) Hazards Researchers Meeting. July 18, Broomfield, Colorado.

15. Velotti, L. & Aristigueta, M. (2012).  Public network performance:  Where to start?  XVI IRSPM Conference, April 11-13, Rome, Italy.  

16. Velotti, L., Trainor, J., & Torres, M. (2012).  Vertical Evacuation as an emergency management strategy.  National Evacuation Conference, February 7-9, New Orleans, LA.  

17. Trainor, J. & Velotti, L. (2011).  Catastrophe and the construction of safety. Why haven’t 9/11, Katrina and Japan taught us?  Society for the Study of Social Problems (SSSP) Annual Meeting, August 19-21, Las Vegas, NV.  

18. Velotti, L. & Trainor, J. (2011).  How safe is safe enough: Insights on the Administration of Safety.  The Netherlands-United States Water Crisis Research Network (NUWCReN) Symposium, May 3, 2011, Den Haag, Netherlands.

19. Velotti, L., Wachtendorf, T., Thomas, N., & Holguin Veras, J. (2011).  The impact of security concerns on the distribution of relief following the 2010 Haiti Earthquake.  International Research Committee on Disasters Research Meeting, July 11-13, Bloomfield, CO. 

20. Velotti, L. & Trainor, J. (2011).  The administration of safety.  International Research Committee on Disasters Researchers Meeting, July 11-13, Bloomfield, CO. 

21. Velotti, L. & Aristigueta, M. (2009).  Reestablishing public sector legitimacy in the Campania Region.  5TAD Fifth Transatlantic Dialogue, The Future of Governance in Europe and the US, Washington, DC.  

22. Velotti, L. (2008).  Service contract and services chart as tools of governance between local agency, enterprise, and citizen.  IRSPM XII Conference, Queensland University of Technology, Gardens Point Campus, Brisbane, Australia.  

Professional Magazines

1. Maras, M-H., Shapiro, L.R., Velotti, L., Pickman, S., Wei, H-L, & Till, R. (2018, April).  On a sea of risk.  Security Management, 62(4), 62-70.

2. Engel, K., Harrald, J., Kolen, B., Torres, M., Trainor, J., Veldhuis, P., Velotti, L., & Zannoni, M. (2010). Is vertical evacuation feasible or not? (Original in Dutch: Is verticale evaluatie haalbaar of niet?), Magazine nationale veiligheid en crisisbeheersing (Magazine National Security and Crisis Management), 8 (5), 34-36. (Authors Listed Alphabetically).

Reports and Newsletters

1. CONVERGE COVID-19 Working Groups for Public Health and Social Sciences Research- Working group on Risk Communication and Concurrent Disasters. (2021). https://converge.colorado.edu/working-groups/risk-communication-in-concurrent-disasters/ 
2. Trainor, J., & Velotti, L. (2012).  Flood preparedness in The Netherlands: A US Perspective. In B. Kolen, S. Hommes, & E. Huijskes. Miscellaneous Report No. 74. 

3. Velotti, L., Engel, K., Warner, J., & Weijs, B. (2011).  Meeting communities where communities meet. University of Delaware Disaster Research Center.  Retrieved from http://dspace.udel.edu/bitstream/handle/19716/10384/Misc%2073.pdf?sequence=1.

MANUSCRIPTS IN PROGRESS

1. Kris Wernstedt, Lucia Velotti, and Patrick Roberts, (2025). Values from the Frontlines: Local Public Officials on Loss of Life and Equity in Flood Risk Mitigation, Journal of American Planning (JAPA)(Second resubmission).

2. Velotti L., & Marincioni F.,  Disability and Disaster in Italy: Policy, Practices, and Lessons (to be) Learned about Italy's best practices and shortfalls. Book Chapter in preparation for submission to Disaster and Disability, co-edited by Philips B., Rivera J., & Bennett D. D., Palgrave.

3. Velotti L., Bonati S., & Del Pinto M., (2025). The sensory landscape of disasters: an interdisciplinary approach. In preparation to be submitted to the International Journal of Disaster Risk Reduction (IJDRR).

4. Velotti L., & D’Agostino Maria. (2025). The intersection of social capital, binary and non binary gender in emergency management. A Systematic literature review. In preparation to be submitted to the International Journal of Disaster Risk Reduction (IJDRR).

5. Velotti L., Spontaneous Volunteer Management Systems Performance. To be submitted to the International Journal of Disaster Risk Reduction.
6. 

MEDIA MENTIONS

1. (2020) Assistant professor Lucia Velotti explains impact disaster response during Covid-19-health. Retrieved from: https://www.jjay.cuny.edu/news/assistant-professor-lucia-velotti-explains-impact-disaster-response-during-covid-19-health

2. Greer, A. & Nagele, D. (2013). Graduate students respond to Oklahoma tornadoes.  Connect, 5(1).  Retrieved from: http://dspace.udel.edu/bitstream/handle/19716/13002/Connect%20V5No1.pdf?sequence=1&isAllowed=y.

3. Bregenzer, K. (2013, June 26).  Learning from disaster. UDaily. Retrieved from: http://www1.udel.edu/udaily/2013/jun/disaster-research-062613.html. 

4. Kendra, J. (2012).  Technology, weather forecasts, and warnings:  Integrating the end-user community.  2012 Annual Report. Disaster Research Center – University of Delaware. Retrieved from http://udspace.udel.edu/bitstream/handle/19716/13074/2012%20DRC%20Annual%20Report%20-%20web%20and%20email%20copy.pdf?sequence=1&isAllowed=y.

5. Kendra, J. (2012).  Netherlands US water crisis research network (NUWCRen).  2012 Annual Report. Disaster Research Center – University of Delaware. Retrieved from: http://udspace.udel.edu/bitstream/handle/19716/13074/2012%20DRC%20Annual%20Report%20-%20web%20and%20email%20copy.pdf?sequence=1&isAllowed=y.

6. Kendra, J. (2012).  Haiti 2012.  DRC Dispatch, 1(2).  Retrieved from: http://dspace.udel.edu/bitstream/handle/19716/12582/DRC%20Dispatch%20Vol%201%20No%202.pdf?sequence=1&isAllowed=y. 

7. Kendra, J. (2012).  Recent Presentations.  DRC Dispatch, 1(2).  Retrieved from: http://dspace.udel.edu/bitstream/handle/19716/12582/DRC%20Dispatch%20Vol%201%20No%202.pdf?sequence=1&isAllowed=y. 

8. O’Brien, M. & Walton, M. (2011, December 1).  Decoding disaster: Are we prepared for another 9/11?  National Science Foundation Special Reports.  Retrieved from: http://www.nsf.gov/news/specialreports/sciencenation/decodingdisasters.jsp

9. Kendra, J. (2011, December).  A Note from the Director.  DRC Dispatch, 1(1), 1. Retrieved from http://dspace.udel.edu/bitstream/handle/19716/11340/DRC%20Dispatch%20Vol%201%20No%201.pdf?sequence=1&isAllowed=y. 

10. McNeil, S. (2009). Netherlands US water crisis research network (NEUWCRN).  2009 Annual Report.  Disaster Research Center – University of Delaware. Retrieved from: http://dspace.udel.edu/bitstream/handle/19716/5698/DRC_2009%20rev1-lores.pdf?sequence=1&isAllowed=y. 

INVITED PRESENTATIONS

1. Velotti L., Service learning for disaster resilience. FEMA Region II meeting held at Columbia University. September 26, 2023.

2. Velotti L., Understanding Spontaneous Volunteer Management Systems (SVMSs) Performance. Presented at the Lunch and Learning Initiative of World Cares Center. (May 5, 2022).

3. Orloff L & Velotti L., World Cares Center 20th Anniversary. A story of triumph over tragedy. (September, 2021).

4. Velotti L., Stone C., Prinz M.,Cohen S., Weller E., 9/11 and Science .(September, 2021). : TLC Open Conversation, John Jay College of Criminal Justice,(September, 2021 New York, NY.

5. Velotti, L. (2019, March 19). Service Learning in Emergency Management, Teaching and Learning (TLC), John Jay College of Criminal Justice, New York, NY.

6. Velotti, L. (2018). The use of GIS in emergency management.  American Society for Public Administration, New York Metro Chapter, New York NY.

7. Velotti, L. (2012, February 2). The disastrous consequences of technocratic culture – or of technological society.  New Orleans and Italy floods, Flood seminar, University of Wageningen, The Netherlands. 

8. Velotti, L. & Trainor, J.E. (2009, December 15).  Understanding vertical evacuation.  NUWCReN Meeting, Disaster Research Center, Newark, DE.  

GRANTS AND CONTRACTS 

Awarded (February, 2023). Development of an outline for a research method guide for practitioners. Federal Emergency Management Agency (FEMA). 
Principle Investigator
Total Award Amount:  $ 8.500

Awarded (February, 2022).  Faculty COVID Recovery Award. Participation in the summer Faculty Success Program by the National Center for Faculty Development and Diversity (NCFDD).
Principle Investigator
Total Award Amount:  $ 3,000

Awarded (October. 2020).Book completion. Office for the Advancement of Research (OAR). John Jay College of Criminal Justice.
Principle Investigator
Total Award Amount:  $ 2,500

Awarded (October 2018): Rapid Collaborative Grant: National Science Foundation (NSF)
Principle Investigator
Total Award Amount:  $20,852

Awarded (November 2017): Emergency Fund Grant:  Office for the Advancement of Research (OAR):  John Jay College of Criminal Justice.
Principle Investigator
Total Award Amount:  $3,000

Awarded (March 2014):  Research Grant:  Grant Disaster Preparedness Research Institute, Kyoto, Japan
Principle Investigator
Total Award Amount: $2,500
		
FIELD WORK

Tornado – Alabama									     March 11-14, 2019
Funded by the National Science Foundation Grant No. CMMI 1901700
· Collected data using semi-structured interviews, participant observation, documents, and visuals.

Hurricane Florence – Wilmington, NC 				                           Nov 30 – Dec 3, 2018
Funded by the National Science Foundation Grant No. CMMI 1901700
· Collected data using semi-structured interviews, participant observation, documents, and visuals.
· Trained and brought to the field one undergraduate student

Tsunami – Kochi Prefecture, Japan 						            September 13-21, 2014
Funded by the Disaster Prevention Research Institute (DPRI), Kyoto University, Japan
· Research into the tsunami mitigation policies in Japan with a focus on Vertical Evacuation structures
· Collected data through focus groups, semi-structured interviews and participant observation.

Tornado - Moore, Oklahoma, US 						 	        May 27-31, 2013 
Funded by the CASA Project
· Collected and analyzed data on the general public’s decision-making process, perception and understanding of different weather alerts during the event using semi structured interviews
· Co-authored a paper (in preparation for Disaster Prevention and Management) 

Flood - Borgharen and Itteren, The Netherlands					 	     April 2013
Funded by the Ministry of Public Works, Transport, and Water Management of the Netherlands.
· Collected data through focus groups participant-observation and semi-structured interviews.
· Co-authored paper published in Natural Hazards

Earthquake – Port au Prince, Haiti							     March 16-22, 2012
Funded by the National Science Foundation Grant No. 1034627
· Research into the recovery process; in particular, sheltering policies and the relationship between the United Nations, citizens, and NGO’s
· Collected data using semi-structured interviews.
· Presented a paper at the Natural Hazard Conference, Broomfield (CO).

Earthquake – Port au Prince & Leogane, Haiti					    March 20-27, 2010 
Funded by the National Science Foundation Grant No. 1034627
· Field Investigation on the comparative performance of alternative humanitarian logistic structures. 
· Developed an understanding of the causes for the initial delay in international relief efforts post the 2010 earthquake.
· Collected data using semi-structured interviews.
· Co-authored and published two entries in the Encyclopedia of Crisis Management.

Waste Management Crisis – Campania Region, Italy 						   2007 – 2008 
Dissertation research
· Collected data using semi-structured interviews and documents
· Presented at the Fifth Transatlantic Dialogue 5TAD 

AWARDS AND HONORS
	
Award Recipient 									         	      2007-2011
PhD Fellowship Award – University of Salerno, Italy

Award Recipient										      2012-2015
Professional Development Award for Graduate Students (Total Funding: $1000). 


TEACHING EXPERIENCE

	Instructor of record

	PMT 764: Response to Large Scale Disaster (Online Master), Department of Security, Fire and Emergency Management, John Jay College of Criminal Justice. Spring 2022, Fall 2021, Spring 2021, Summer 2021, Fall 2020, Spring 2020, Spring 2017, 2018, 2019, Summer 2021. Developed syllabus, assessment tools and created a shell for John Jay Online.

	SEC 310: Emergency Planning (In-Person and Online Undergraduate), Department of Security, Fire and Emergency Management, John Jay College of Criminal Justice. Spring 2021, Spring 2020, Fall 2018, Spring 2018, Winter 2018, Summer 2018, Spring 2017. Developed syllabus and assessment tools.

	FIS 401: Problems in Fire Science (Online and In-person Undergraduate), Department of Security, Fire and Emergency Management, John Jay College of Criminal Justice. Fall 2016, Fall 2017, Spring 2017. Developed syllabus and assessment tools.

	PMT 711:  Introduction to Emergency Management (In-Person and Online Master), John Jay College of Criminal Justice. Fall 2016, Spring 2016, Fall 2018, Spring 2019, Fall 2020, Fall 2021, Summer, 2021, Spring 2022. Developed syllabus and assessment tools.

	PMT 760: Emergency management Mitigation and Recovery. (Online Master).  Department of Security, Fire and Emergency Management, John Jay College of Criminal Justice. Summer, 2017.

	PMT 763: Emergency Management: Preparedness. (Online Master). Department of Security, Fire and Emergency Management, John Jay College of Criminal Justice. Summer, 2018.

ESA 101: Introduction to Emergency Management. (Undergraduate). Department of Security, Fire and Emergency Management, John Jay College of Criminal Justice.
	

	Government and Non-Profit Sector, (In-Person Undergraduate). Rutgers University, Newark, (NJ). Fall, 2015. Developed syllabus and assessment tools

	Strategic Planning, (In-Person Graduate). Rutgers University- Newark. Fall, 2015. Developed syllabus and assessment tools.

	SOCY 313: The Sociology of Disaster, (Online Undergraduate), Millersville University, Lancaster (PA).Fall, 2014, Spring, 2014. Developed syllabus and assessment tools.
	

	Methodology and Technique of Social Research, (In-person Undergraduate), Universitalia, Benevento, Italy. One to one teaching experience supporting students in preparing for the final exam.
	

	Economy and Management of Innovation, (In-person), Istituto Superiore -High School, Napoli, Italy.
Teaching students from disadvantaged backgrounds. Developed the syllabus  and  empowered students to become entrepreneurs.

	

	Teaching assistant

	DISA 650: (In-person Graduate) International aspects of disasters, University of Delaware. Fall, 2012
Spring, 2012. Instructor of record: Prof. Joseph Trainor

Teaching sections of the course such as disaster diplomacy and humanitarian response and graded papers
	

	Lead 200: (In-Person Undergraduate). The Leadership Challenge, University of Delaware Fall 2011, Spring 2011. Instructor of record: Prof. Anthony Middlebrooks
	

	Lead 300: (In-Person Undergraduate).  Leadership, Creativity, and Innovation. School of Public Policy, University of Delaware. Fall 2011, Spring 2011. Instructor of record: Prof. Anthony Middlebrooks

	


SERVICE TO THE FIELD 

Leadership positions

· Editorial board member: International Journal of Disaster Risk Reduction.
· Co-Lead FEMA Special Interest Group (SIG) on Emergency Management Theory and Research (EMTR) https://training.fema.gov/hiedu/specialinterest/emtrsig.aspx, 2022.
· Co-Lead FEMA Special Interest Group (SIG) on Service learning and Leadership in Emergency Management, 2019-2021.
· Chair, 24th Emergency Management FEMA Higher Education Symposium Poster Contest
· Editor, Special Collection on Women in Disaster Communication. Frontiers, Disaster Communication.
· Editor, Special Issue on Emergency Management for the International Journal of Emergency Services 
· Co-Chair, Emergency Services and Emergency Management Panel for the International Research Society on Public Management (IRSPM), 2017- current


Academic Journal and Book Reviewer

· International Journal of Disaster Risk Reduction (IJDRR)
· International Journal of Disaster Risk Science (IJDRS)
· International Journal of Emergency Services (IJEMS)
· International Journal of Emergency Management (IJEM)
· Public Administration Review (PAR)
· Journal of Public Administration 
· Disaster Medicine and Public Health Preparedness 
· Disaster Communication, Frontiers in Communication
· Public Performance Management and Review (PPMR)
· Springer
· Frontiers in Psychology: Disaster Communication 

SERVICE TO THE UNIVERSITY 

Member of the hiring committee for the Dean of Academic Program, (2025).
Member, Distinguishing Teaching Prize, (2025)
Member, Academic Senate (2019-2021)
Member, Undergraduate Curriculum & Academic Standard Committee (2018-2022)
Member, Academic Standards Committee (2018-2019)
Chair, Curriculum Wide Assessment Committee (CWAC) (2017-2018)
Member, Curriculum Wide Assessment Committee (CWAC) (2016-2017)

SERVICE TO THE DEPARTMENT

· Leader of the Undergraduate ESA Major Self-Study Committee (Fall 2024 – Fall 2025)
· Personnel and Budget Committee (Fall 2023 – Spring 2025) 
· Member of the EM Assistant Professor Search Committee (Fall 2023 – Spring 2024) 
· Organized emergency management volunteer training and recruiting event for the ESA program at John Jay in collaboration with World Cares Center and (Spring 2024).
· Actively hosted and managed recruitment sessions with the Urban Assembly of Emergency Management in New York City (2017-2023)
· Attended a recruiting event at the 2017 International Association of Emergency Managers (IAEM) Conference in Long Beach, CA (Nov 13-15, 2017) 
· Assistant Professor Search Committee in Security Management (Fall 2016 – Spring 2017)  
· Developer of two graduate courses:
· PMT 711: Introduction to Emergency Management
· PMT 764:  Response to the Large-Scale Disaster
· Developer of four undergraduate courses:
· ESA 101:  Introduction to Emergency Management 
· ESA 200:  Response to the Large-Scale Disaster 
· FIS 401: Capstone (Online) 
· SEC 310: Emergency Planning (Service-Learning) 

· Grader of comprehensive exams for the MS in Emergency Management.

Department representative at international professional and academic group events:
· I hosted a delegation of professionals coming from the Turkish government (2025)
· I attended a meeting with a Ukrainian delegation about their needs that were primarily identified in training fire professionals (2024).
· I have discussed opportunities for creating student exchange, study abroad and joint research with a group of six professionals coming from India and interested in both our program and issues of hazard coastal management.
· I hosted a group of five professionals and government representatives from Japan interested in both our program and in business resilience. We discussed the importance of implementing service-learning as a way to reach out to smaller businesses.

UNDERGRADUATE & GRADUATE STUDENT MENTEES

1. Edwin Chen, MS EM student thesis, The use of serious games for inland flooding mitigation and preparedness in New York City. (2025).
2. Annamoria Bartolini, Ph.D candidate, The 2016 Norcia earthquake as a window of opportunity for reterritorialization.  (2025).
3. Aurora De Michele. Use and Intention to use of technology in fire search and rescue operations. Master thesis.
4. Maureen Regis. ESA student, Data analysis using N*Vivo and academic writing. Funded by the National Science Foundation. Grant No. CMMI 1901700 (Summer 2019 & Fall 2019)
5. Larry Astudillo. Conducting interviews and field work in Wilmington, North Carolina in the aftermath of Hurricane Florence. Funded by the National Science Foundation. Grant No. CMMI 1901700  (Fall 2018, Spring 2019, & Summer 2019). 
6. Michael Leo,  Helped with the development of a paper and presentation on the use of drones in Emergency management. 
7. Andrea Fendt. Conducting phone interviews with CATI system, qualitative and quantitative data analysis, academic writing (Spring 2013 & Summer 2013). 
8. Anthony Cario Conducting phone interview with CATI system. (Summer 2013).  




