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Introduction 
The City University of New York (CUNY) has implemented its new student disability management system, 
CUNY Accommodate. This innovative platform is part of CUNY’s ongoing commitment to fostering an inclusive, 
accessible and supportive environment for all students. 

CUNY Accommodate streamlines the management of requests for accommodations and services that 
Disability Services Offices (DSOs) provide on every campus. Accommodate simplifies this process for students 
with disabilities who are new to the University and students transferring from one CUNY campus to another. 
Faculty will use Accommodate to efficiently manage their students’ accommodations in collaboration with the 
DSOs, all in one space. 

 

Getting Started  

To get started with CUNY Accommodate: 

1. Login to Accommodate – Review current accommodations for students in your class. 
2. Explore Accommodate - Explore the Accommodate tutorials on the CUNY Accommodate SharePoint site.  

 

 

  

https://www.cuny.edu/current-students/student-affairs/student-services/disability/#accommodate
https://cuny907.sharepoint.com/sites/CISTrainingSchedule/SitePages/Accommodate.aspx
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Login to CUNY Accommodate  
After accessing the Accommodate system, use your CUNY Single Sign On (SSO) credentials to login to the 
CUNY Accommodate system. These credentials (Username: Firstname.Lastname##@login.cuny.edu) are the 
same login you use to access CUNYfirst and Blackboard/Brightspace. 

Accommodate Login 

1. Click on the Accommodate Login link. 
2. Select Faculty to identify the user type. 
3. Enter your CUNY Login credentials. 
4. Click on the Login button. 

 

  

  

https://cuny-accommodate.symplicity.com/
mailto:Firstname.Lastname
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Accommodate Homepage 
Once logged in through your faculty portal, the Accommodate Homepage displays. Accommodate provides a 
dashboard of information regarding approved accommodations for your students and courses.  

The Homepage contains a Getting Started section and a News Feed section. 
The Getting Started section includes pending tasks for account set up. The 
News Feed section includes any updates, reminders, or announcements from 
your Disability Services Office (DSO).  

On the left navigation bar, faculty members can visit the following tab 
selections: 

• Accommodation Letters - Includes all accommodation letters sent to 
you from students in your current classes. 

• Courses –Includes a list of students receiving accommodations 
by class.  
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View Accommodation Letters 
Accommodate allows you to easily view, print, and sign (optional) accommodation letters for students in your 
class each semester. New letters requiring review display upon accessing Accommodate. The student 
accommodation letters are listed with the following information: 

• Student File Number/Name  
• Course Information  
• Date Received 

View and Sign Letters 

1. Navigate to the accommodation letters window by clicking Accommodation Letters.  
2. Choose the letter you want to view or sign (optional). 
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3. Review the accommodation letter. 
• If you are signing a letter, scroll to the bottom of the page, type your name, and click Sign. Signing the 

accommodation letter is an optional step. 
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Courses 
To view a list of students with accommodations enrolled in your classes, select Courses.  

Courses 

1. Navigate to the courses window by clicking Courses.  
2. Review your list of classes and select a class to view. 
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3. Click the Enrolled Students link to display a list of enrolled students 
for the selected class. 
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Exams 
Students with approved testing accommodations who need to take quizzes, tests, and final exams in the DSO 
Testing Center are responsible for submitting test requests prior to the sign-up deadline. When a student has 
successfully submitted a test request, you will receive an email and will be able to add testing details and 
materials. 

Exam Form  

1. Select the Courses tab on the left navigation menu  
2. Select the appropriate course from the Exam tab. 
3. Click the Add New Exam Add New Exam button. 

 

  



 
 

  Page 11 
 

4. Complete the required information and upload materials. The exam and other materials can be uploaded 
at this time or can also be added later by editing the form in the Exam tab.  
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5. Click Submit. The Submit button is located at the top and bottom of the form. 
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