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Blackboard Course Export

CUNY will retire Blackboard on December 18th, 2025, after which it will no longer be
accessible. While CUNY will maintain course archives as required under university
policies and by applicable law, faculty may wish to download from Blackboard personal
copies of their course content before that date.

Please note, although it is possible to import Blackboard course export files into other
Learning Management Systems such as Brightspace, for best results, the Office of
Digital Learning LMS Support team recommends downloading individual files from
Blackboard and recreating courses in the new LMS in their entirety.

ODL LMS Support recommends faculty use the Export Course function to retain
personal course copies. The Blackboard Export Course feature creates a ZIP file of
your course content that you can import into other LMS courses, including documents,
quizzes, and assignments.

The Export Course feature does not include any users, user interactions with the
course, or student data. Course archives containing student data are not recommended
to retain personal copies of course content as course archives containing student data
are subject to university and Federal data, privacy, and security policies and should not
be stored on non-CUNY storage platforms.

Access Blackboard

1. Go to htips://www.cuny.edu/ and select Login in the upper right. Select
Brightspace/Blackboard from the drop-down menu. On the right-hand side of
the Brightspace/Blackboard page, select Login to Blackboard.

2. On the CUNY Login page enter your CUNY Login credentials. CUNYLogin
usernames are firstname.lastname##@login.cuny.edu.
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https://www.cuny.edu/wp-content/uploads/sites/4/page-assets/about/administration/offices/cis/it-policies/CUNY-Acceptable-Use-of-University-Data-in-the-Cloud-Standard.pdf
https://www.cuny.edu/
mailto:firstname.lastname

Export Course in Blackboard

1. Within Blackboard, select the Courses icon on the left side menu.

ﬁy | Blackboard

E Institution Page

fO\ Faculty Johnj
@ Activity

2. Select the Course from which you want to export course content. Use the
Search your courses and Terms tools to filter for a specific semester. Select
the Course Name to access the course.

3. In the course, navigate to the Course Management panel in the lower left >
Select Control Panel > Packages and Utilities > Export/Archive Course.

Course Management

Control Panel

Content Collection [
Course Tools

Evaluation [+
Grade Center
Users and Groups

Customization

Packages and Utilities | ©

Bulk Delete

Manage LTI Links

4. On the Export/Archive Course page, select Export Package.

Export/Archive Course

Export Package Archive Course
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5. Under File Attachments, keep all default selections. No changes need to be
made.

FILE ATTACHMENTS

Course Files Default Directory Copy only links to course default directory files

@ Copy links and include copies of the files in the course default directory

Files Outside of the Course (O Copy only links to files stored outside of the course default directory

Default Directo
i @ Copy links and include copies of the files outside of the course default directory

Package Size

Calculate Size Manage Package Contents

6. In the Select Course Materials section, choose Select All to export all course
materials.

SELECT COURSE MATERIALS

kg

Content Areas

Meet Your Instructor

Course Information

1900 - 1930's

1640's - 1970's

1980's - Today's Cosmetic Industry
End of Course Wrap Up

Start Here

7. Select Submit to create the export file.

Download Export File

Once the Export file has been created it will be listed under Packages Created
Manually - File Name.

1. Select the blue file name link to download the zip file to your computer’s default
location for file saves.

PACKAGES CREATED MANUALLY

i) The packages will be available for 30 days before they are automatically deleted.

FILE NAME DATE CREATED

ExportFile_JJCO1_HIS_250_TEST_DEV_20240213083650.zip 2/13/24 8:36 PM
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Important Notes: Blackboard Course Export files cannot be opened outside of an LMS.
These files can be imported into Brightspace. Access Export Blackboard Course and
Import into Brightspace for more information.

CUNY provides cloud storage services for files in CUNY Office 365
Log into Office 365

Training Resources

For more information and assistance, please email Office of Digital Learning - Learning
Management System Support at LMS.faculty@jjay.cuny.edu
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https://www.jjay.cuny.edu/export-course-blackboard-and-import-brightspace
https://www.jjay.cuny.edu/export-course-blackboard-and-import-brightspace
https://www.cuny.edu/about/administration/offices/cis/technology-services/microsoft-office-365-for-education/
https://www.cuny.edu/about/administration/offices/cis/technology-services/microsoft-office-365-for-education/trainingresources/
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