Fred Warren “Ned” Benton, Ph.D.
CURRICULUM VITAE
Contact Information
Home
795 Prospect Avenue, PHS, West Hartford, CT 06105
(914) 834-2893
Office
Department of Public Management, Room 53322HH
John Jay College of Criminal Justice, CUNY
524 West 59th Street, New York, New York 10019
(212) 237-8089
Email: nbenton@jjay.cuny.edu
Education
University of Illinois
Ph.D., Educational Psychology/Counseling, 1973
Ed.M., Education, 1971
Decatur Mental Health Center
Clinical Psychology Internship, 1971–1972
Grinnell College
A.B., Liberal Arts, 1970
Employment
Academic and Government Appointments
John Jay College of Criminal Justice, CUNY
Professor, 1981 
Tenure awarded, 1985
Associate Professor, 1979–1981
Chair, Department of Public Management, 1989–2017
Director, M.P.A. Inspector General Program, 1987–2018 
Faculty Member, Ph.D. Program in Criminal Justice, CUNY Graduate Center, 1981–2026

Oklahoma Department of Corrections
Director of the Department, 1975–1979
National Clearinghouse for Criminal Justice Planning and Architecture, Department of Architecture, University of Illinois
Director of Planning, 1973–1975
Planning Specialist, 1971–1973
University of Illinois
Graduate Research Assistant, 1970–1971
Consulting and Court Appointments
Expert Testimony and Consultation in Legal Cases
United States v. Puerto Rico — District of Puerto Rico
Monitor, 2002–2018. Court-appointed compliance monitor for a Civil Rights of Institutionalized Persons Act case involving a consent decree with provisions covering fire protection, protection from harm, mental health care, education, and classification.
United States v. Michigan — Western District of Michigan
Independent Expert to the Court, 1985–1998. Court-appointed expert for a Civil Rights of Institutionalized Persons Act case involving a consent decree with provisions covering sanitation, fire protection, crowding and protection from harm, medical care, mental health care, and access to courts.
Hadix v. Johnson — Eastern District of Michigan
Independent Monitor, 1989–2002. Court-appointed compliance monitor for a class action consent decree with provisions covering sanitation, fire protection, crowding and protection from harm, medical care, mental health care, and access to courts.
Harris v. City of Philadelphia — Eastern District of Pennsylvania
Expert for the Plaintiff, 1993–1995. Expert consultation concerning remedial plans in a class action consent decree involving crowding and conditions of confinement.
Merriweather v. Sherwood — Southern District of New York
Expert to the Defense, 1988–1992. Expert consultation in the development and implementation of remedial plans required under a consent decree.
Alberti v. Klevenhagen — Southern District of Texas
Expert to the Ombudsman, 1982–1985. Consent decree concerning jail staffing. The Ombudsman was appointed as the Court's compliance monitor.
Ruiz v. McKaskle — Southern District of Texas
Expert jointly appointed by the parties, 1984. Expert consultation and stipulated testimony concerning the design and implementation of measures to mitigate crowding.
Ruiz v. Estelle
Expert to the Special Master, 1983–1984. Expert consultation concerning procedures and training involving the use of force and chemical agents and the supervision and management of prisoners.
Haines v. Stoughton — Northern District of New York
Expert for the Defense, 1980.
Selected Consulting Projects

Port Authority of New York and New Jersey
Functional Analysis of Operational Control Centers and Emergency Operations Centers, 2003–2004. As a consultant to STV Engineering, examined the Port Authority's Operational Control Centers and their relationship to the Office of Emergency Management, Emergency Operations Center, and Central Police Desk. The initial study phase focused primarily on the Operational Control Centers at LaGuardia, John F. Kennedy, and Newark airports and on the central Emergency Operations Center.
State of Tennessee
Senior Correctional Consultant, 1997–2000. Consultant to the Commissioner of Finance and Administration with respect to correctional policy, planning, finance, operations, and programs.
City of New York — Departments of General Services and Corrections
Consultant, Rikers Island Master Plan, 1993–1994. Strategic Operations Review involving development of prototype housing unit operational models to be implemented within the Master Plan.
State of Tennessee — State Building Commission and Select Oversight Committee on Correction of the Senate and House of Representatives
Technical Consultant, 1986–1992. Provided technical review for major capital projects involving new or renovated correctional facilities and related policy, budget, and operational initiatives.
COGESIP — Correctional Facility Management Company, France
Technical Consultant, 1986–1987. Provided correctional planning and operations expertise for development of a proposal for correctional facilities in France.
Local Correctional Facility Planning
Technical Consultant: population and capacity analysis, facility operations planning, facility staffing, and space planning.
1988, Cobb County, GA
1987, Gwinnett County, GA
1984, Shelby County, TN
1983, Hillsborough County, FL
1983, Broward County, Florida
1982, Calhoun County, MI
1982, Tompkins County, NY
1982, Cortland County, NY
1982, Essex County, NY
1980, New York City, NY
1975, St. Joseph County, IN
1974, Harris County, TX
State Correctional Master Plans
Technical Consultant: population and capacity analysis, system configuration, facility operations and staffing, cost analysis, and space use evaluation and planning.
1985, Colorado Department of Corrections
1983, Missouri Department of Corrections
1981, Maryland Division of Corrections
1980, North Dakota Department of Corrections
1975, State of Nevada
1975, State of Massachusetts
1974, State of Oklahoma
1974, State of Hawaii
1974, State of Rhode Island
1974, State of Mississippi
1974, State of South Carolina
Correctional Staff Deployment
Technical Consultant: analysis of existing staff deployment and roster management.
1987, District of Columbia Department of Correction
1984, Maryland Division of Corrections
1984, Santa Clara County, California
1983, Maine State Penitentiary
1982, Missouri State Penitentiary
1981, Broward County Commissioners, Florida
1980, Iowa State Penitentiary
National Institute of Corrections Task force following New Mexico prison riot, 1980
Professional Service
College and University Governance
John Jay College of Criminal Justice, CUNY
President, Faculty Senate, 2017–2023
Member, Budget Planning Committee, 1993– (as listed in 2020)
CUNY University Faculty Senate
Chair, Budget Advisory Committee, 2018– (as listed in 2020)
Member, Budget Advisory Committee, 1995–2018
Professional Associations, Editorial Work, and Public Policy

Association of Inspectors General
Board Member, 1996-
Treasurer, 2023-2025
Editor, Inspectors General News, 2024-
American Correctional Association
Chair, Professional Education Council, 1984–1991
Member, Committee on Resolutions and Policy, 1990–1992
Public Productivity Review
Member, Editorial Board, 1981–1989
National Center for Public Productivity
Associate Director, 1985–1989
Search Group, Inc.
Advisory Board Member, State Corrections Resource Management System Project, 1979
Association of State Correctional Administrators
Executive Committee, 1978–1979
Member, 1975–1979
Oklahoma Crime Commission
Commission Member, 1975–1979
Community Service
Public and Civic Service
West Hartford Symphony Orchestra
Treasurer, 2024–present
Village of Larchmont, New York
Village Trustee, 1998–2002
Fire Commissioner, 1998–2002
Technology Committee, 1995–2002
Certified Interior Firefighter (volunteer), 1996–2011
Larchmont and Mamaroneck, New York
Member, Ambulance Board, 1998–2002
Member, Cable Television Board of Control, 1998–2002
Historical Fire Company, Mamaroneck, New York
Secretary and Treasurer, 2011–present
Larchmont Historical Society
Treasurer, 2011–2018
Research and Policy Studies
Northeast Slavery Records Index
Co-Director. Database and website with more than 100,000 records of slavery across the Northeast.
Prison Personnel Management and Staff Development
Co-Director, 1987–1989. National survey funded by the National Institute of Correction; a joint project of John Jay College of Criminal Justice and the American Correctional Association.
Panel on Sentencing Research — Commission on Behavioral and Social Sciences and Education, National Research Council
Consultant to the Panel, 1982.
National Survey of Correctional Institution Employee Attrition Rates
Co-Director, 1980–1981. Project of the National Center for Public Productivity, funded by the National Institute of Correction.
Corrections Staff Analysis Project
Project Director, 1981–1982. Study resulting in a published monograph concerning techniques for planning and evaluating prison and jail staffing, funded by the National Institute of Corrections.
Guidelines for Use of Closed Circuit Television Surveillance in Prisons and Jails
Co-Director, 1972–1973. Study of CCTV surveillance resulting in utilization and funding guidelines, funded by the Law Enforcement Assistance Administration.
Professional Recognition
Library Journal — Best Business Books of 1983
Execucomp: Maximum Management with the New Computers was among ten books selected for this citation.
Small Computer Book Club
Execucomp: Maximum Management with the New Computers was the Main Selection for February 1984.
Publications
Books, Monographs, and Chapters in Books
Benton F.W., and Nesbitt, C.A., Editors Prison Personnel Management and Staff Development (College Park MD, American Correctional Association Press, 1988)
Benton F.W., and Silberstein, J.A. Bringing High-Tech Home: Develop a Computer-based Office in Your Home (New York, John Wiley and Sons, 1984).
Benton, F.W. Execucomp: Maximum Management With the New Computers (New York, John Wiley and Sons, 1983).
Benton, F.W. and Rosen, Ellen D. National Survey of Correctional Institution Employee Attrition Rates, National Institute of Corrections, Washington, D.C., scheduled for publication, Summer 1982.
Benton, F. W., Developing and Evaluating Prison and Jail Staffing Patterns, National Institute of Corrections, Washington D.C., 1982.
Benton, F.W., "Correctional Institution Development in Oklahoma", in Montilla, M.R., and Harlow, N., Correctional Facilities Planning, D.C.Heath and Company, Lexington, Massachusetts, 1979.
Benton, F.W. and Obenland,R., Prison and Jail Security. Washington, D.C.: U. S. Department of Justice and U.S. Government Printing Office, 1973.
Articles
Benton, F. Warren, "Corrections Telecommunication and Technology” a bi-monthly column in Corrections Managers' Report (Kingston, NJ, Civic Research Institute)
June/July 2001: Wireless, Handheld, and Wearable Computing for Corrections Professionals
April/May 2001: Thin Clients and Web Appliances – An Opportunity for Correctional Computing?
February/March 2001: Web-Based Calendaring
December/January 1999_2001: Is Your Web Site Accessible to the Disabled?
October/November 1999: Preventing Fires in Prisons and Jails: Internet Sources for Policy and Training
June/July 2000: Internet Tools for Managing Time
April/May 2000: Corrections on the Internet __ Revisiting An International Tour
February/March 2000: Computer Network Security: Do you know who is hacking your computer?
December/January 1999_2000: Purchasing on the Internet
October/November 1999: Get Ready to Go Wireless
August/September 1999: Internet-Based Training: Breaking Out of Traditional Classroom Limits
June/July 1999: Prisoners on the Internet Revisited
April/May 1999: Policy and Procedure on the Internet
February/March 1999: Email Security and Privacy for the Correctional Manager
December/January 1998_99: Correctional Security Resources on the Internet
October/November 1998: Year 2000: Are You Ready?
August/September 1998: Corrections Law on the Internet
June/July 1998: Recruiting Correctional Workers on the Internet
April/May 1998: Juvenile Justice on the Internet
February/March 1998: What's in a Name? Selecting Your Address in Cyberspace
December/January 1997_98: State Corrections on the Internet: Five_Star Web Sites
October/November 1997: Just The Facts: Corrections Data on the Internet
August/September 1997: Watching The Watchers: Corrections Oversight on the Internet
June/July 1997: Corrections on the Internet _ An International Tour
April/May 1997: Corrections Business on the Internet
February/March 1997: Free Lunch in Cyberspace
December/January 1997: Prisons and Prisoners on the Net
October/November 1997: Intranets: A New Tool For Correctional Management
August/September 1997: Corrections Agencies on the Web: Who, What, Where, and Why?
Benton, F.W., and Silberstein, J.A., "An Explanatory Model of State Prison Expansion"; Journal of Criminal Justice., 1983.
Benton, F.W., Rosen, E.D., and Peters, J., "Correctional Employee Attrition, Summary of a National Survey", in Proceedings of the 111th Annual Congress of Correction, (1982, College Park Maryland, American Correctional Association).
Benton, F.W., "Using Innovative Shift Patterns to Improve Productivity and Employee Satisfaction", in Corrections Today, American Correctional Association, May-June 1982.
Benton, F.W. et. al., The Rational Design of an Integrated Statewide Correctional System. Proceedings of the Sixth Hawaii International Conference on System Sciences. Honolulu, Hawaii: University of Hawaii, 1972.
Selected Professional Reports, Studies, and Plans
Benton, F.W. and Stoughton D., Evaluation of Correctional Officer Staff Deployment for the Maryland Department of Public Safety and Correctional Services (Syracuse, N.Y., Don Stoughton and Associates, 1985).
Hellmuth, Obata, Kassabaum, Inc. The Missouri Corrections Master Plan (Saint Louis, Hellmuth, Obata, Kassabaum, Inc., 1984).
Benton F., and Stoughton, D., Evaluation of Staffing and Operations of the Calhoun County (Michigan) Jail (Syracuse, N.Y., Don Stoughton and Associates, 1983).
Stoughton, D. and Benton, F.W., Evaluation of Staffing and Operations of the Maine State Penitentiary (Syracuse, N.Y., Don Stoughton and Associates, 1983).
Stoughton, D. and Benton, F.W., Cortland County (New York) Jail and Sheriff's Department: Analysis and Planning Report (Syracuse, N.Y., Don Stoughton and Associates, 1982).
Stoughton, D. and Benton, F.W., Essex County (New York) Jail and Sheriff's Department: Analysis and Planning Report (Syracuse, N.Y., Don Stoughton and Associates, 1982).
Stoughton, D. and Benton, F.W., Evaluation of Staffing and Operations of the Missouri State Penitentiary (Syracuse, N.Y., Don Stoughton and Associates, 1982).
Benton, F.W., and Silberstein, J.A., "Explanatory Models of State Prison Expansion"; commissioned by the Panel on Sentencing Research of the National Academy of Sciences/National Research Council, 1981.
Stoughton, D. and Benton, F.W., Evaluation of the Staffing and Operations of the Broward County Jail System (Syracuse, N.Y., Don Stoughton and Associates, 1981).
Ehrenkrantz Group, and Warren Benton (consultant to project), Borough Facilities Study [Study of detention facilities to replace Riker's Island complex] (New York, Ehrenkrantz Group, 1980).
Ehrenkrantz Group, Engineers-Architects P.C., American Institute of Criminal Justice, and Warren Benton (consultant to project) , North Dakota Correctional System/Facility Study (New York, Ehrenkrantz Group, 1980).
Benton, F.W., (Project Director-Adult Corrections), and Silberstein, J.A., (Project Director-Juvenile Corrections), Nevada Corrections Master Plan. Urbana, Illinois: University of Illinois, 1975.
Benton, F.W., (Project Director), St. Joseph County Corrections Plan. Urbana, Illinois: University of Illinois, 1975.
Benton, F.W., (Project Director), Harris County Corrections Plan. Urbana, Illinois: University of Illinois, 1974.
Benton, F.W., (Project Director), Oklahoma Corrections Master Plan. Urbana, Illinois: University of Illinois, 1974.
Moyer, F., Benton F.W. et. al., Hawaii Predesign. Champaign, Illinois: Planning and Design Institute, 1974.
Moyer, F., Benton, F.W., et. al., Rhode Island Predesign. Champaign, Illinois: Planning and Design Institute, 1974.
Maxey, J.W.,and Benton, F.W., Mississippi Corrections Master Plan. Jackson, Mississippi, Office of the Governor, Law Enforcement Assistance Program, 1974.
Thomas, L., and Benton, F.W., South Carolina Adult Corrections Study. Columbia, South Carolina: Office of the Governor, Division of Criminal Justice Programs, 1974.
Benton,F.W., Some Effects of the Use of Closed Circuit Television Surveillance in Prisons. Dissertation, published as expanded in Prison and Jail Security, supra.
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